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 678879:;8<7=>?@ABC97?DE:F8GH7IJK=LM>?NOLP7D899Q RSG879T9?Q@>U>
879:;8<7=>?8799?SQPQNVJKV7KPFQQK7 WRN87P=>?=K@X7V879BYZ7P[ML>7SB87D>\JLZYNV 
SMEs ]XG RSGJ ẐT9?RG^KE678YZNL8>V879CZ7BP9\N7B_\GK ` B87D>\a Cb?U[Z@A6FG]SZP9OT
=K@X7VB ÂV8>GOXcEBIdeNPKFfPKOKU[ZT9?8Nf879 SMEs YNV]XGJK879BYZ7P[ML>7SB87D>\JLZ =>?
BIdeNBTgK=K@X7VPh7D9FfDKM@GV7KH7C9Fi=>?BN8^KX\eB8\eG@YZNV 4 =K@X7V SFVK\j 
 

1.) =K@X7VPKFfPKOKRSG=fMV=G8NOLP7D899Q (Basic Model) 
2.) =K@X7VPKFfPKOK678879B d̂eNQRGVNOLP7D899QSZ@G d̂eNBP\GVnoQdN=9VV7K]XG (Cluster 

by Thai Craft Model) 
3.) =K@X7VPKFfPKOK678879B d̂eNQRGVNOLP7D899QRSGJ ẐSA6ALN>CNKBXKLEBTgK

NOLP7D899QD>F8 JK879B d̂eNQLMNNOLP7D899QNdeKr (Cluster by Digital Content 
Leading Model) 

4.) =K@X7VPKFfPKOKRSG879T9FfBT>\eGK8>GOXcE (Transforming Strategy) 
 
 

 
 
  
 678U>879:;8<7 Cb?U[Z@A6FG]SZKh7BPKN=K@X7VPKFfPKOKRSG=fMV=G8L7Q97G
NOLP7D899Q BIdeNKh7BPKN@Ac\879BYZ7P[ML>7SB87D>\JLZ=>?8>GOXcESZ7K879L>7SX\eBDQ7?PQ8Ff
U[ZT9?8Nf879 SMEs JK=LM>?NOLP7D899QH7GJLZT9?RG^KE678879B6967879CZ7BP9\N7B_\GK ` 
P7c79b9FiB87D>\ (H7IX\e 10.1) L7Q97G>?BN\GSX\e]SZT978sJK97GV7KfXX\e 6 ` 9 YZ7VLZK  
 
 
 
 

��������� 1           �������������������������������� 

(Basic Model) 

10.1. ���'()���(���*+�(,����������'-)����������������'.)��        
'/0��1��(��'���(�2�0 
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H7IX\e 10.1 : =K@X7VPKFfPKOKRSG=fMV=G8NOLP7D899Q (Basic Model) 

 
X\eQ7 : Cb?U[Z@A6FG Pu7fFK@A6FG=>?JDZCh7T9;8<7=DMVQD7@AXG7>FGc99Q:7PL9E 
 
 
 XFjVK\j =K@X7VSFV8>M7@ Cb?U[Z@A6FGudN@M7BTgK=K@X7VX\eQ\879Sh7BKAK879NG[M=>Z@JK
Tv66OfFK(Basic Model) RSG]SZIA679b7YZNS\/YZNBP\G =>?=K@X7VX\eDKM@GV7KH7C9FiC@9JDZ879
PKFfPKOKBIAeQBLAQPh7D9Ff=K@X7VPKFfPKOKRSG=fMV=G8NOLP7D899Q SFVK\j 
 
����� / ����	�
��������	��	���
�����
����	������ 
 
/0��� /0�'��� 
 

☺ Q\C@7QC>MNVLF@P[V BKdeNV678BTgK879
=fMV=G8879BYZ7P[ML>7SJK=LM>?NOLP7D899Q 
 

 

� Y7SI>FVJK879PKFfPKOK =>?C@7Q
B d̂eNQRGV9?D@M7VNOLP7D899Q 
 
� H7C9FiY7SBVAKXOKX\eBI\GVINJK879
PKFfPKOKXO8NOLP7D899QI9ZNQ8FK 
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���� BTgKU[ZT9?P7KV7KJK879Xh7 Business Matching JDZ8FfU[ZT9?8Nf879 SMEs JK=LM>?

NOLP7D899QBIdeNP9Z7VC@7QKM7B d̂eNudN=>?P9Z7V M̂NVX7VX\eQ\T9?PAXcAH7IJK879B6967
cO98A6 

 
���� JDZ879PKFfPKOKSZ7KH7<7B87D>\JDZ8FfU[ZT9?8Nf879 SMEs B M̂K Q\8NVXOKJK879P9Z7V

B@xf]_SEH7<7B87D>\ PKFfPKOKJDZB9\GKH7<7B87D>\JK97C7IAB:< BTgKLZK 
 
���� Q\879T9?P7KV7K8FfDKM@GV7KB87D>\ BIdeNJDZQ\879=>8BT>\eGKSZ7K@FyKc99QJDZQ78

GAeVY;jK 
 
���� PKFfPKOKU[ZT9?8Nf879 SMEs JK=LM>?NOLP7D899QJDZQ\8799@Q8>OMQB d̂eNQRGV9?D@M7V

8FK BIdeNJDZ879Xh7879L>7SJKB87D>\VM7GY;jK 
 
���� JDZC@7Q9[ZB8\eG@8Ff879Xh7cO98A6JKB87D>\JLZ B M̂K PKFfPKOK8796FSD>F8P[L9 Mini MBA 

Ph7D9FfU[ZT9?8Nf879X\eLZNV879BYZ7P[ML>7SB87D>\RSGBzI7?  Q\:[KGE=>8BT>\eGKC@7Q9[Z
SZ7KcO98A6B87D>\ BTgKLZK 

 
 NGM7V]98xL7Q Cb?U[Z@A6FG]SZIA679b7If@M7 JKTv66OfFK879Sh7BKAKKRGf7G 879
Xh7879:;8<7 PMVBP9AQ=>?PKFfPKOKU[ZT9?8Nf879SMEs YNVXFjVH7C9Fi=>?H7CBN8^K QF86?
Sh7BKAK879RSG=G8BTgK97GNOLP7D899Q JK>F8<b?LM7VCKLM7V]T BTgKU>JDZY7S879BP9AQ=9V
D9dNB8djNDKOK9?D@M7VNOLP7D899Q JKYb?X\eTv66OfFK >F8<b?YNV879Xh7L>7S=>?879Sh7BKAK
cO98A66?Q\879f[9b7879 (Integrate) B d̂eNQRGV8FK9?D@M7VcO98A6LM7VNOLP7D899QQ78Y;jK _;eV678
C@7QPh7CF{JK879f[9b7879D9dNJ Ẑ9?ff Cluster BYZ7Q7BTgK8>GOXcEJK87989?LOZKJDZB8ASC@7Q
B d̂eNQRGV9?D@M7VU[ZT9?8Nf879H7CBN8^K=>?DKM@GV7KH7C9FiX\eB8\eG@YZNVSFV8>M7@ Cb?U[Z@A6FG
6;VKh7BPKN=K@X7VX\e 2 - 4 
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Ph7D9Ff879IA679b7D76OS=YxVD9dNLh7=DKMV (Positioning) JKH7I9@QYNV=LM>?

NOLP7D899QBTgKLF@B d̂eNQRGVBIdeNBYZ7P[ML>7SB87D>\JLZKFjK Cb?U[Z@A6FG]SZXh7879:;8<7=>?
IA679b7If@M7 NOLP7D899QX\e]SZSh7BKAK879:;8<7XFjV 4 NOLP7D899Q]QM@M76?BTgKNOLP7D899Q
SZ7KPAKCZ7 T9?8NfSZ@G NOLP7D899QNF{Qb\=>?BC9deNVT9?SFf NOLP7D899QPAeVXN=>?
BC9deNVKOMVDMQ =>?NOLP7D899QJKnv|VH7C879f9A879 T9?8NfSZ@G NOLP7D899QSA6ALN>CNK
BXKLE =>?NOLP7D899QXMNVBX\eG@ >Z@KQ\6OSBSMKYNVU[ZT9?8Nf879]XGJK ��� !�"������ 
�#$��%��&���'�
XFjVPAjK  

 
RSGJKNOLP7D899QH7C879U>ALPAKCZ7(NF{Qb\=>?BC9deNVT9?SFf =>?PAeVXN=>?

BC9deNVKOMVDMQ) If@M7 U[ZT9?8Nf879Q\879IFyK7noQdN=9VV7KJKNOLP7D899QQ7G7@K7K RSGQ\
noQdNX\eQ\C@7QB \̂eG@^7{BzI7? =>?Q\C@7Q>?BN\GST9?b\L KN8678K\j PAKCZ7f7VT9?BHXYNV
]XGX\e]SZBYZ7]TJKL>7SB87D>\JLZ N7XAB M̂K PAKCZ7NF{Qb\ GFVBTgKX\eGNQ9FfYNVU[ZT9?8Nf879
B87D>\ u;VnoQdN=9VV7K]XGX\eGFV]QMQ\^7LAJSBX\Gf 

 
Ph7D9FfNOLP7D899QSZ7Kf9A879SA6ALN>CNKBXKLE If@M7 IdjKi7KYNVfOCC>789]XG>Z@K

Q\XF8<?X7VSZ7K:A>T?=>?Q\C@7QCASP9Z7VP99CE C@7QP7Q79uJK879Xh7V7KX\eT9?b\LB ÂV:A>T}
=>?POKX9\G:7PL9E]SZBTgKNGM7VS\ 6;VIFyK7Q7U>ALBTgK=9VV7KX\eQ\:F8GH7IH7GJLZNOLP7D899Q
SA6ALN>CNKBXKLE]SZ JKYb?X\eNOLP7D899Qf9A879SZ7K879XMNVBX\eG@YNV]XG Q\6OSBSMKX\eX97f
8FKS\@M7 CK]XGQ\C@7Q>?BN\GSNMNKJK6ALJ6P[V Q\NFcG7:FGX\eRNfNZNQN79\=>?Q\Kjh7J6 _;eVBTgK
IdjKi7KPh7D9Ff879JDZf9A879=>?BTgK6OS=YxVPh7D9Ff879XMNVBX\eG@YNV]XG 

 
6786OSBSMKYNV=LM>?NOLP7D899Q]XGX\e]SZ8>M7@Q7 Cb?U[Z@A6FG6;VIA679b7Kh7C@7QBTgK

noQdNYNVCK]XG=>?CObH7IYNV]XG BTgK6OSB d̂eNQRGV9@Q8>OMQYNV@AP7D8A6YK7S8>7V=>?
YK7SGMNQ (Cluster) JK=LM>?NOLP7D899QBIdeNBYZ7P[ML>7SB87D>\JLZ (H7IX\e 10.2) 
 
 
 

��������� 2                              �������������4�����'-)�����������������0�� 
-)��'����56�)�������7��  

(Cluster by Thai Craft Model) 
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H7IX\e 10.2 : =K@X7VPKFfPKOK678879B^deNQRGVNOLP7D899QSZ@G^deNBP\GVnoQdN=9VV7K]XG (Cluster 
by Thai Craft Model) 

 
X\eQ7 : Cb?U[Z@A6FG Pu7fFK@A6FG=>?JDZCh7T9;8<7=DMVQD7@AXG7>FGc99Q:7PL9E 
 
����� / ����	�
��������(������)"����
����	���������
)"���	�
� !�"�
�����'�
 
 
/0��� /0�'��� 
 

☺ Q\C@7QB d̂eNQRGV9?D@M7VNOLP7D899Q RSGQ\6OS=YxVSZ7K
noQdNYNVCK]XGBTgK6OSY7G 
 
☺ Xh7JDZB8ASH7I=>?6OSKh7BPKNBS\G@8FKJK879BYZ7P[ML>7S
B87D>\JLZ 
 
☺ P7Q79uBNdjNT9?RG^KEJDZ8FfNOLP7D899QNdeKrYNV 
SMEs ]XGJK879BYZ7P[ML>7SB87D>\JLZ=>?L>7SJKH[QAH7C
NdeKr]SZJKNK7CL BKdeNV678879J Ẑ=K@X7VD9dN6OSY7GSZ7K
noQdN=9VV7KCObH7I 6?BTgK879P9Z7V8799Ff9[Z (perception) 
JKL>7SU[Zf9ARHCu;VQ7L9i7K=>?CObH7IYNVPAKCZ7]XG 

 

� LZNVQ\879IFyK7=>?P9Z7VfOC>789
JDZQ\noQdNBTgKQ7L9i7K 
 
� BKdeNV678Q\879I;VI7noQdN=9VV7K
fOC>789BTgKD>F8 6;VQ\C@7QG78LMN
879C@fCOQCObH7I _;eV6?Xh7JDZB8AS
RN87P879BPdeNQBP\G d̂eNBP\GV]SZVM7G 
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Thai Craft Skill 
(./
��0���1�����) 
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 678879:;8<7 If@M7 8>OMQU[Zf9ARHCX\eQ\:F8GH7I=>?BDQ7?PQ8FfGOXc:7PL9E879BYZ7P[M
L>7SB87D>\JLZRSGJ ẐnoQdN=9VV7K]XG=>?CObH7IYNV]XGBTgK6OSB d̂eNQRGV CdN 8>OMQU[Zf9ARHC
^7@B87D>\X\eJDZC@7QPKJ6u;VCObH7I=>?=D>MVX\eQ7JK879U>ALPAKCZ7 
 
���������#
��,-  
 
 879J Ẑ6OS=YxVJKB9deNVYNVnoQdN=9VV7K]XG=>?CObH7IYNV]XGBTgK6OSB d̂eNQRGV=LM>?
NOLP7D899QBIdeNBYZ7P[ML>7SB87D>\JLZKFjK U[ZT9?8Nf8796?LZNV9M@QQdN8FfDKM@GV7KH7C9FiBIdeN
P9Z7VL97PAKCZ7 (Branding) D9dNLh7=DKMVYNVPAKCZ7]XG (Positioning) JDZBTgKX\e F̂SB6KJKL>7S 
]QM@M76?BTgK879Kh7BPKNSZ7KPAKCZ7D9dN879f9A879 XFjVK\j Cb?U[Z@A6FGBPKN=K?6OSBSMKYNVnoQdN
D9dNDF@J6D>F8YNV=LM>?NOLP7D899Q SFVK\j 
 

 
 
NOLP7D899QNF{Qb\=>?BC9deNVT9?SFf : Kh7BPKNDF@J6D>F8
YNV879Xh7NF{Qb\ CdN C@7QT9?b\L=>?C@7QB \̂eG@^7{
BzI7?X7V (BXCKACSZ7K879BU7I>NG =>?879B6\G9?]K
YNV M̂7VnoQdN]XG)  
 

 
 
NOLP7D899QPAeVXN=>?BC9deNVKOMVDMQ : Kh7BPKNnoQdN=9VV7KJK
NOLP7D899QX\eQ\879IFyK7Q7NGM7VG7@K7K Q\C@7QT9?b\LJK879
LFSBGxf X\eBC9deNV6F89]QMP7Q79uBX\GfBXM7]SZ 
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NOLP7D899QSA6ALN>CNKBXKLE : Kh7BPKNC@7Q]SZBT9\GfJKB9deNVYNV
IdjKi7KXF8<?X7VSZ7K:A>T?=>?C@7QCASP9Z7VP99CE 9@QXFjVKh7BPKN
U>V7KX\e]SZ9Ff879GNQ9Ff678K7K7^7LALM7Vr BTgKLZK 
 

 
 
NOLP7D899QXMNVBX\eG@ : Kh7BPKN6OSBSMKX\eCK]XGQ\C@7Q>?BN\GSNMNKJK6ALJ6P[V Q\NFcG7:FGX\e
RNfNZNQN79\=>?Q\Kjh7J68Ff^7@LM7V^7LA KN8678K\j GFVP7Q79uKh7BPKN:A>T? C@7Q>?BN\GSNMNK
X7V@FyKc99Q=>?Pu7TvLG899QYNV]XG BTgKLZK 

 
 

�����������
�����������������	��	� 
 
���� DKM@GV7KH7C9Fi PQ7CQ NVCE89X\eB8\eG@YZNV =>?Pu7fFKLM7Vr C@9Q\fXf7XPh7CF{JK

879B d̂eNQRGV=>?T9?P7KV7KH7GJK8>OMQNOLP7D899Q RSGQ\8798h7DKS@APFGXF:KE 
BT~7DQ7G =>?=UKV7KYNV8>OMQNOLP7D899Q9M@Q8FKNGM7V69AV6FV=>?BTgK9[Tc99QBIdeNJDZ
879PKFfPKOKSZ7KnoQdN=9VV7K]XG B M̂K 8h7DKSL97PF{>F8<bEnoQdN]XG BTgKLZK 

 
���� PKFfPKOKU[ZT9?8Nf879JK=LM>?NOLP7D899QJDZL9?DKF8u;VC@7QPh7CF{YNV

NOLP7D899QNdeKr BIdeNJDZB8AS=K@X7V879Sh7BKAKcO98A6JK>F8<b?NVCE9@QBIdeNP9Z7V
C@7QBYZQ=YxV8Ff Position SZ7KnoQdN=9VV7K]XG 

 
���� JDZ879PKFfPKOKSZ7KPdeNT9?^7PFQIFKcEJKL>7SB87D>\JLZ RSGQNVH7I9@QX\enoQdN

=9VV7KX\eQ\CObH7IYNV]XGBTgKD>F8 
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Ph7D9Ff879IA679b7NOLP7D899QJSNOLP7D899QDK;eVBTgKLF@Kh79MNV BIdeNBTgK=K@X7V
B d̂eNQRGVNOLP7D899QNdeKrBYZ7P[ML>7SB87D>\JLZ Cb?U[Z@A6FG]SZXh7879:;8<7=>?IA679b7B>dN8
NOLP7D899QSA6ALN>CNKBXKLEBTgKNOLP7D899QD>F8JK879B d̂eNQRGVD9dNf[9b7879NOLP7D899Q
XFjV 4 BYZ7SZ@G8FK (H7IX\e 10.3) BKdeNVSZ@GBDLOU>D>F8 SFVK\j 

 
� SA6ALN>CNKBXKLEudNBTgKNOLP7D899QH7C879f9A879X\eP7Q79uKh7BPKNBKdjND7

PAKCZ7=>?f9A879YNVNOLP7D899QNdeKr JK9[T=ffSA6ALN>]SZ 
 
� SA6ALN>CNKBXKLEBTgKPdeNDK;eVX\eP7Q79uBYZ7u;VU[Zf9ARHCT>7GX7V]SZRSGL9V XFjVK\jJK

Tv66OfFK Q\PdeN=>? M̂NVX7VX\eD>78D>7GP7Q79u9NV9FfSA6ALN>CNKBXKLE]SZ ]QM@M76?
BTgK H7IGKL9E B8QPE NAKBLN9EBKxL R�<b7 D9dN=QZ=LMRX9:FIXEQdNudN BTgKLZK 

 
� T9?BX:B87D>\JLZBTgKT9?BX:X\eBT�S9Ff=>?Q\879IFyK7SZ7KBXCRKR>G\P79PKBX:

=>?879PdeNP79LM7Vr 6K8>M7@]SZ@M7 BTgKT9?BX: Information Society _;eVU[Zf9ARHC
JKB87D>\LM7VJDZC@7QPKJ6=>?Q\879J ẐV7K]N_\X\=>?9?ff E-Commerce JK
NFL97PM@KX\eP[ V  KN8678K\j  B87D>\JLZGFVQ\879@7V978i7KLFj V=LM879P9Z7V
P7c79b[TRHCIdjKi7KX7VSZ7KRX9CQK7CQ BIdeNPKFfPKOK ICT JKT9?BX: 

 
� =K@RKZQ879BLAfRLYNVNOLP7D899QSA6ALN>CNKBXKLEJKT9?BX:]XGNG[MJKB8b�EX\e

S\Q\RN87PBLAfRLNGM7VLMNBKdeNV 9@QXFjVU[ZT9?8Nf879]XGJKNOLP7D899QQ\879
IFyK7CObH7InoQdN=9VV7K6KQ\:F8GH7IBTgKX\eGNQ9FfYNV^7LALM7Vr 9@QXFjV
B87D>\JLZ KN8678K\j DKM@GV7KH7C9Fi=>?BN8^KLM7VJDZC@7QPKJ6=>?Q\KRGf7G
JK879PKFfPKOKNOLP7D899QNGM7V69AV6FV 

 
 
 
 

��������� 3              �������������4�����'-)�������������������2-0�B4B��(
C��'���+'DE������������(��2����'-)�����������������)��F 

(Cluster by Digital Content Leading Model) 
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H7IX\e10.3 : =K@X7VPKFfPKOK678879B^deNQRGVNOLP7D899QRSGJ^ZSA6ALN>CNKBXKLEBTgKNOLP7D899Q
D>F8 JK879B^deNQLMNNOLP7D899QNdeKr (Cluster by Digital Content Leading Model) 

 
X\eQ7 : Cb?U[Z@A6FG Pu7fFK@A6FG=>?JDZCh7T9;8<7=DMVQD7@AXG7>FGc99Q:7PL9E 
 
����� / ����	�
��������(������)"����
����	��������
�)��.(.��#��
���-�*/���	�������#�� �����)"���������	�������"�0 
 
/0��� /0�'��� 
 

☺ Q\C@7QB d̂eNQRGVJK=LM>?NOLP7D899Q RSG
Q\NOLP7D899QSA6ALN>CNKBXKLE_;eV]XGQ\
C@7Q]SZBT9\GfX7V879=YMVYFKP[V XFjV879U>AL 
LZKXOK =>?C@7QCASP9Z7VP99CE BTgK
NOLP7D899QKh7 
 
☺ Q\H7CBN8^K B M̂K f9A<FX GMM Grammy 
JDZC@7QPh7CF{BYZ7P[ML>7SB87D>\JLZ RSGB9AeQ
678879Kh7:A>T�KBYZ7JKL>7SJK9[T=ffYNV
M̂NVX7VSA6ALN>CNKBXKLE 

 

�Q\C@7QBP\eGV678879PKFfPKOKNOLP7D899Q
D>F8 NOLP7D899QBS\G@BYZ7P[ML>7S8MNK 
 
� Tv66OfFK NOLP7D899QSA6ALN>CNKBXKLE
]XG Q\C[M=YMVYFKX\eBYZQ=YxVD>7GT9?BX:JK
BNB \̂G B M̂K {\eTO�K NAKBS\G ]LZD@FK 
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������������	���#���#$�#����*+����
 
 
 678879:;8<7 If@M7 8>OMQU[Zf9ARHC9OMKJDQM @FG9OMK=>?@FGXh7V7K BTgK8>OMQX\eQ\:F8GH7I
=>?BDQ7?PQ8FfGOXc:7PL9E879BYZ7P[ML>7SB87D>\JLZRSGJ ẐNOLP7D899QSA6ALN>CNKBXKLEBTgK
NOLP7D899QKh79MNV BKdeNV678BDLOU>SFVK\j 
  

� 8>OMQU[Zf9ARHC9OMKJDQM^7@B87D>\6?Q\C@7QBTgK^7LAKAGQ>S
KZNG>V Q\879BT�S9Ff@FyKc99Q=>?f9ARHCPAKCZ7678
LM7V^7LAQ78Y;jKB9deNGr (PFVB8L]SZ678=� F̂eKf7VPM@KJK
B87D>\6?9FfNAXcAI>Q7678T9?BX:{\eTO�K) JKYb?X\e8>OMQ
U[Zf9ARHC9OMK8MNKr 6?Q\C@7QBTgK^7LAKAGQP[V=>?B>dN8
f9ARHCPAKCZ7X\eU>ALJKT9?BX:B87D>\BXM7KFjK 

 
� 8>OMQU[Zf9A RHC9OMKJDQMCOZKBCG8Ff879J Ẑ BXCRKR>G\

P79PKBX: =>?879PdeNP79LM7VrJK \̂@ALT9?6h7@FKUM7K
BXCRKR>G\ 

 
� 8>OMQU[Zf9ARHC9OMKJDQMP7Q79uJ ẐH7<7NFV8�<]SZQ78Y;jK 

 
 SZ@GBDLOU>YZ7VLZK Cb?U[Z@A6FG6;VBDxK@M7 C@9IA679b78>OMQBT~7DQ7GSFV8>M7@BTgK
8>OMQBT~7DQ7GB9AeQLZKJK879BYZ7P[ML>7SB87D>\JLZ  H7GJLZ=K@X7V879B d̂eNQRGVRSGJ Ẑ
NOLP7D899QSA6ALN>CNKBXKLE 
 
���������#
��,- - ��%�23�4� 
 
 678879:;8<7If@M7 U[ZT9?8Nf879 SMEs ]XGP7Q79uB d̂eNQRGVPAKCZ7BPdjNUZ7=� F̂eK 
BC9deNVT9?SFf D9dN=QZ=LM879XMNVBX\eG@ UM7K9[T=ff=>? M̂NVX7VLM7VrJKNOLP7D899QSA6ALN>
CNKBXKLE ]QM@M76?BTgK879Kh7BPKNUM7KX7VB8QPE H7IGKLE R�<b7 879EL[K=NKABQ F̂eK C7=98
BLN9ELM7Vr BTgKLZK 
 
 XFjVK\j U[ZT9?8Nf879C@9B>dN8Kh7BPKNPAKCZ7JDZL9V8FfC@7QLZNV879YNV8>OMQBT~7DQ7GX\e
]SZKh7BPKNYZ7VLZK (8>OMQU[Zf9ARHC9OMKJDQMJK@FG9OMK=>?@FGXh7V7K) B M̂K 
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� NOLP7D899QNF{Qb\=>?BC9deNVT9?SFf : Kh7BPKNBC9deNVT9?SFfX\eXFKPQFG BYZ78Ff

9[T=ffYNVBPdjNUZ7=K@ Summer Collection Q\97C7PQBDLOPQU>8Ff8>OMQ@FG9OMK=>?
@FGXh7V7K BTgKLZK 

� NOLP7D899QPAeVXN=>?BC9deNVKOMVDMQ : Kh7BPKNBPdjNUZ7=� F̂eK RSGBKZK=K@ Summer 
Collection X\eU[ZT9?8Nf879]XGQ\C@7Q ĥ7K7{ 

� NOLP7D899QXMNVBX\eG@ : Kh7BPKN=D>MVXMNVBX\eG@X\eBDQ7?PQ8Ff@FG9OMK=>?@FGXh7V7K 
B M̂K 8>OMQ@FG9OMK Kh7BPKN=D>MVXMNVBX\eG@=K@ Adventure Q\8A6899QD>78D>7G=>?
97C7]QMP[VQ78KF8 PM@K8>OMQ@FGXh7V7K Kh7BPKN=D>MVXMNVBX\eG@X\eC>Z7G8Ff8>OMQ@FG9OMK 
=>?N76Q\=D>MVXMNVBX\eG@R9=QKLA8BIAeQBLAQ RSGQ\97C7P[V8@M78>OMQ@FG9OMK B M̂K XF@9E
C[M9F8 Honeymoon BTgKLZK 

 
 KN8678K\j678879:;8<7GFVIf@M7 Tv66OfFKQ\879B d̂eNQRGV9?D@M7VNOLP7D899QJK
89b\:;8<7678LM7VT9?BX: 9@QXFjVQ\879B d̂eNQRGV9?D@M7VNOLP7D899QJK]XG =LMGFV]QM]SZ9Ff
879PKFfPKOK=>?Q\KRGf7G678DKM@GV7KH7C9FiNGM7V69AV6FV BTgKBI\GV8799M@QQdN8FK9?D@M7V
U[ZT9?8Nf879 SFVK\j 
 
����
��� / ��������5	�5	��$������.(.��#�����-�#$	.����6)�������#�
��� 
 
 678879:;8<7If@M7 Q\B@xf]_SEB87D>\ d̂eN ROIWORLD.COM P9Z7V89?=P=� F̂eK879
=LMVLF@=ffB87D>\ RSGJ Ẑ9[T=ffYNV Flash Game fKNAKBLN9EBKxL _;eV=98B9AeQU[ZJ ẐX\eBTgK
PQ7 Â86?BYZ7]TNG[MJKB8QPE=LMVLF@X\eP7Q79uB>dN8=K@=� F̂eK]SZL7QDQ@SX\eQ\JDZ =>Z@P7Q79u
B>dN8BPdjNUZ7BC9deNV=LMVLF@BTgK9ZNGrIFKrS\]_KE U[ZJ ẐP7Q79uB d̂eNQLF@>?C9X\eL8=LMV]@Z8Ff9?ff 
E-Commerce BIdeNB \̂G9EY7GPAKCZ7X\eKh7Q7L8=LMV=>?]SZCM7 commission  
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X\eQ7 : http://new.roiworld.com/main.asp 
 

 
X\eQ7 : http://www.roiworld.com/fashion/f_game/dress/game_view.asp?g_code=dr1180 
 
 KN8678JKB87D>\=>Z@ B@xf]_SESFV8>M7@8h7>FV6?BT�SLF@JKH7CH7<7NFV8�<T9?Q7bLZK
To 2009 JKT9?BX:PD9FiNBQ9A87 RSGJKTv66OfFK Roiworld.com zfFfH7<7B87D>\ Q\U[ZBYZ7^Q
B@xf]_SE 2.8 >Z7KCKLMNBSdNK 
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X\eQ7 : http://www.mylifetime.com/about-us/lifetime-makes-major-expansion-casual-gaming 
 
 
����
��� / ��������5	�5	��$������.(.��#�����-�#$	.����6)���'�
 
 
 678C@7Q9M@QQdNYNVR9VH7IGKL9E N\KA8QM7 BSN? ^7RLZ P89\K YNV I7978NK _\K\
BI>x8_E 9M@Q8Ff f9A<FX R_K\e IACB6N9E 9\>AP_AeV NAKBLN9EBK F̂eK=K> 6h78FS =>?BPdjNUZ7=f9KSE 
Playboy ]SZQ\8796FSV7K WThe House Bunny Exclusive Nighta Y;jKBQdeNBSdNKI�:6A87GK 2551 
XFjVK\j 8796FSV7KSFV8>M7@ BTgK879Kh7BPKN=� F̂eKR^@E678BPdjNUZ7=f9KSE Playboy JK Collection 
Spring 2009 RSGKh7Q7T9?GO8LEJDZBYZ78FfH7IGKL9E1 

 
                                                 
1 X\eQ7 : YZNQ[>YM7@678B@xf]_SE http://www.siam2variety.com 

LIFETIME MAKES MAJOR EXPANSION INTO CASUAL GAMING BY ACQUIRING KOREAN-
BASED ROIWORLD.COM, A LEADING GLOABAL BRAND IN THE "DRESS-UP' CATEGORY 

 

NEW YORK � Lifetime Networks today announced a major expansion of its digital division by 
acquiring Roiworld.com, one of the leading brands in the casual gaming area and the number 
one WDress-Upa site for teens in Korea. Lifetime will use this acquisition to assemble the top 
talent and technology in the WDress-Upa game category, launching a new Roiworld.com in the 
U.S. and creating Lifetime Game Studios Korea. The move allows Lifetime to continue its 
emphasis on connecting with women across all platforms.  
 

WThere�s no doubt that Korea produces some of the most vibrant and exciting games today, 
especially in the growing fashion and style category of the game industry,a said Dan Suratt, 
Executive Vice President, Digital Media and Business Development 
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 C@7Q9M@QQdNSFV8>M7@ Xh7JDZBDxK]SZ@M7U[ZT9?8Nf879H7CBN8^KIG7G7QP9Z7VC@7Q
B8\eG@YZNV9?D@M7VNOLP7D899QRSG879B d̂eNQRGVPAKCZ78FfNOLP7D899QNdeKr BIdeNXh7JDZB8AS89?=P
KAGQ=>?BX9KSE=� F̂eKJDQMr SFVB M̂K Playboy Kh7BPKNCN>B>C F̂eKBPdjNUZ7JK M̂@V�S[Jf]QZU>ATo 
2009 SZ@G879BX\GfBC\GV8Ff879=LMV87GYNVLF@>?C9BN8JKH7IGKL9EX\e8h7>FVz7GNG[MJKYb?KFjK 
(House Bunny) 
 
�������.����5	�5	��$������.(.��#�����-�#$���	��������������
� 
 
� JDZf9A879uM7GXh7C>AT879BSAKX7VPh7D9FfKF8XMNVBX\eG@^7@B87D>\JLZJKT9?BX:]XG 
 
 =K@C@7QCAS879 Integrate 9?D@M7VNOLP7D899QSA6ALN>CNKBXKLE=>?NOLP7D899Q
XMNVBX\eG@]XG B M̂K 879BT>\eGK678879XMNVBX\eG@XFe@]TX\eKF8XMNVBX\eG@uM7G9[TBNVB8xfBTgKX\e9?>;8 
BTgK879uM7GXh7H7IGKLEB9deNVPFjK D9dN C>AT JDZ8FfKF8XMNVBX\eG@X\eBYZ7Q7XMNVBX\eG@JK]XG RSGQ\
X\QuM7GXh7=>?CASIN9ELB9deNVJDZ _;eV6?BTgK879 M̂@GBUG=I9MPu7KX\eXMNVBX\eG@]XG=>?PMVLMNC@7Q
B \̂eG@^7{JK879U>ALSZ7KNOLP7D899QH7IGKLE 
 
� P9Z7VKF8=PSV :A>T�K @\9fO9O< BIdeNB d̂eNQRGV]TGFVNOLP7D899QXMNVBX\eG@JK9[T=ffNdeK 
 
 KN8678K\j 879P9Z7VKF8=PSV :A>T�K @\9fO9O< D9dNS797678H7IGKLE B M̂K 67 IKQ GFV
P7Q79uB d̂eNQRGV]Tu;VNOLP7D899QXMNVBX\eG@JK9[T=ffNdeKrKN8BDKdN678=D>MVXMNVBX\eG@X7V
X?B>X\e^7@B87D>\KAGQ]SZ B M̂K 8796FSXF@9EI7KF8XMNVBX\eG@L7Q9NGNVCEf78 I7KF8XMNVBX\eG@^Q
879=PSVn�8 Ẑ7V BTgKLZK 
 

 
X\eQ7 : http://www.jabchai.com/main/view_joke.php?id=4802 
 

K4� .�� ������ ���'���(�””””  
 

   W89\�S8FKP>f X\eB87D>\ 8x6?JC9_?N\8 8xI\e67 IKQ YNVB97K\e=D>M? SFV8FKPKFeKBQdNV8AQ6A JDZP7@r 
D>V8FKB89\G@897@ I\e67B97SFV69AVr]QM]SZRQZ BI97?Q\BIdeNKX\e B87D>\ XO8CK9[Z6F867 IKQ8FKDQSXO8
CK BY7fN8@M7 NVCEf78 BK\jG? SFVPOSr =>?^Nf67 IKQ8FKQ78 XFjV^7GXFjVD{AV” 
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 678YZNC@7QYZ7VLZKXh7JDZBDxK@M7 67IKQ D9dN Tony Jaa Ph7D9Ff^7@LM7V^7LA BTgK
KF8=PSVYNV]XGX\e]SZ9FfC@7QKAGQBTgKNGM7VQ78JKB87D>\JLZ 678879:;8<7 If@M7 8>OMQ@FG9OMK
XFjV^7G=>?D{AVf7V8>OMQKh7UZ7C>Z7GUZ7Y7@QZ7Q7IFK9Nf>h7CNBIdeNB>\GK=ff67IKQ 9@QXFjV
B>\Gf=ffXM7X7V879^8LMNGL7Q879=PSVJKH7IGKL9E 
 

 
  
 678LF@NGM7V89b\:;8<7=>?=K@C@7QCASYZ7VLZK 6?BDxK]SZ@M7U[ZT9?8Nf879P7Q79uJ Ẑ
SA6ALN>CNKBXKLEBTgKPdeN8>7VJK879Kh7BPKNPAKCZ7 JDZU[Zf9ARHCB8ASC@7QLZNV879JKLF@PAKCZ7]SZ 
=>?KN8678BTgKPdeN8>7V=>Z@ 879P9Z7VLF@ Character 678V7K=NKABQ F̂eK D9dNLF@KF8=PSV / 
S797 678H7IGKLEGFVP7Q79uBTgK6OSB9AeQLZKYNV879U>F8SFKJDZB8ASC@7QLZNV879PAKCZ7NdeKr]SZ
N\8SZ@G  
 
�����������
�����������������	��	� 
 
���� :;8<76OSBSMKYNV=LM>?NOLP7D899QBIdeNBTgK=K@X7VJK879B^deNQRGVNOLP7D899QNdeKr

8FfNOLP7D899QSA6ALN>CNKBXKLENGM7VQ\:F8GH7I 
 
���� JDZC@7QBYZ7J6 =>?Kh7BPKN:F8GH7IYNVNOLP7D899QSA6ALN>CNKBXKLE]XG 8Ff

U[ZT9?8Nf879JKNOLP7D899QNdeKr 
 
���� G89?SFfQ7L9i7KCObH7IYNVU[ZT9?8Nf879JKNOLP7D899QSA6ALN>CNKBXKLENGM7V

9NfSZ7K B M̂K JDZ879PKFfPKOKSZ7K_N�LE=@9E VfT9?Q7bJK879P9Z7VV7KBIdeN879
Kh7BPKNBfdjNVLZK (Demo) =>?Kh7BPKNBTgKH7<7LM7Vr BTgKLZK 
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���� C@9Q\879PKFfPKOKNOLP7D899Q9NV9Ff=>?NOLP7D899QNdeKrX\eB8\eG@YZNVNGM7VC9f@V69 
9@QXFjVQ\8796FSBL9\GQTv66FG879U>ALX\eBDQ7?PQ XFjVJKSZ7K=9VV7K @FLuOSAf BC9deNV6F89 
BTgKLZK 

 
 

 
 
 

=K@X7VX\e  4 =K@X7VPKFfPKOKRSG879T9FfBT>\eGK8>GOXcE BTgK=K@X7VX\eX7V
Cb?U[Z@A6FGIA679b7BDxK@M7BTgK=K@X7VX\eS\X\ePOS (Best Option) _;eV]SZUPQUP7K=K@X7VX\e 1 
=K@X7VX\e 2 =>?=K@X7VX\e 3 BYZ7SZ@G8FK (H7IX\e 10.4) XFjVK\j =K@X7V879UPQUP7K 
(Integrate) RQBS>879B d̂eNQRGVNOLP7D899QSFV8>M7@ Cb?U[Z@A6FGIA679b7C@7QI9ZNQYNV
U[ZT9?8Nf879SMEs JKTv66OfFKSZ@G879Kh7BPKNnoQdN=>?CObH7I=9VV7K]XG BIdeNBYZ7P[ML>7S
B87D>\JLZ8MNKJK Phase 1 (9?G?B@>7 1-3 To=98) BKdeNV678XFjV 4 NOLP7D899QX\eXh7879:;8<7 Q\
:F8GH7I=>?C@7Q]SZBT9\GfNGM7VBSMK F̂SJKB9deNVSFV8>M7@ 9@QXFjVBTgK6OSB9AeQLZKX\eS\JK879P9Z7V
C@7QKM7B d̂eNudNX7VSZ7KCObH7IPAKCZ7=>?f9A879YNV]XG 

 
JKYb?X\e M̂@V Phase 2 (9?G?B@>7 4-10 To) 6?BTgK879T9FfBT>\eGK8>GOXcE 

(Transforming) RSG879IFyK7NOLP7D899QSA6ALN>CNKBXKLEBIdeNBTgKPdeN8>7VX\eQ\:F8GH7IJK
879B d̂eNQRGVNOLP7D899QNdeKrJDZBYZ7P[ML>7SB87D>\JLZ BKdeNV678JK9?G?G7@ @A@FyK7879X7V
BXCRKR>G\SZ7K879U>AL=>?879=>8BT>\eGKSZ7KYZNQ[>879Sh7BKAKcO98A6 6?Xh7JDZXF8<?SZ7K
=9VV7K=>?CObH7IYNVT9?BX:LM7VrQ\C@7QJ8>ZBC\GV8FK 6;VXh7JDZCObH7InoQdN=9VV7K]QM
P7Q79uP9Z7VC@7Q=L8LM7V (Differentiation) BDKdNC[M=YMV]SZ 
 

NGM7V]98xL7Q 879BYZ7P[ML>7SB87D>\JLZRSG879=fMV=G8JK=LM>?NOLP7D899Q L7Q
:F8GH7I=>?YZN]SZBT9\GfX\e=L8LM7V GFVBTgKPAeV6h7BTgKLMNU[ZT9?8Nf879 SMEs ]XG XFjVK\j =LM>?
NOLP7D899Q6?LZNV]SZ9Ff879PKFfPKOK678DKM@GV7KH7C9Fi=>?BN8^K ]QM@M76?BTgK879f[9b7
879NVCEC@7Q9[ZJKSZ7KLM7Vr B M̂K 8sDQ7G @FyKc99Q H7<7 XF8<?noQdN=9VV7K BTgKLZK D9dN
8799F8<7H7I>F8<bEYNVnoQdN=9VV7K]XG B M̂K 879NN8Q7L9879C@fCOQQ7L9i7KPAKCZ7=>?
f9A879 BTgKLZK _;eVudN@M7879PKFfPKOKSFV8>M7@BTgKi7KD>F8X\ePh7CF{JK879BYZ7P[ML>7SB87D>\JLZ
NGM7VGFeVGdK 

��������� 4 (Best Option)                   �������������������D��'D(�����(���*+ 

(Transforming Strategy) 
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3������� 1 - 3   / 3������� 4 - 10   / Timing :  

PPhhaassee  II    PPhhaassee  IIII    

���!�����A��B�C�  
D�A���
	1A�A���E�
�� 

	��C�
��	F������A����!	���	 
	��	�!/	�!	�
F��HA�
1� 

IJ�C����� ���!�����A�����C��	���� 
��������B��	�F ���B�����3�D�A��	���!����K1A 	���!��	D�������������		
D�A��
�	L�HA��1�����������D�A�����
�I���B�M 

�N�������H��������������		
�M���� O�������D���	�3���
P�� 

Cluster by Thai Craft Model Cluster by Digital Content  
Leading Model 

Transform  

���!�����A����Y!0Z�� 

�	A�� Brand Image = ./
���	�������B�M0�� 

�N�����	�������C�� �N���	 	�3���
M��]� ���!�����������		
	��	�!����^���������HA��������	!��	  

X\eQ7 : Cb?U[Z@A6FG Pu7fFK@A6FG=>?JDZCh7T9;8<7=DMVQD7@AXG7>FGc99Q:7PL9E 
 

H7IX\e 10.4 : =K@X7VPKFfPKOKRSG879T9FfBT>\eGK8>GOXcE (Transforming Strategy) 
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����� / ����	�
��������	��	���
���*����*#��
�#
��,- 
 
/0��� /0�'��� 
 

☺ BKdeNV678BTgK=K@X7V9?G?G7@ 6;VQ\=UK
KRGf7GBIdeNB d̂eNQRGVNOLP7D899Q=>?JDZ879
PKFfPKOKU[ZT9?8Nf879NGM7VLMNBKdeNV 
 
☺ BTgK879BL9\GQC@7QI9ZNQ=>?P9Z7V
IdjKi7K9?G?G7@JDZ8FfU[ZT9?8Nf879 SMEs 
]XGJK879BYZ7P[ML>7SB87D>\JLZ 
 
☺ BTgK=K@X7VX\eU[ZT9?8Nf879 =>?
DKM@GV7KH7C9Fi=>?BN8^K P7Q79uKh7]T
T9FfJ Ẑ8Ff879BYZ7P[MT9?BX:LM7Vr]SZ 

 

� LZNVQ\=K@X7VKRGf7GXFjVH7C9Fi=>?
BN8^KJKQOQQNV=>?XA:X7VBS\G@8FK 9@QXFjV 
LZNVQ\879Sh7BKAKV7KNGM7V69AV6FVJKXO8H7C
PM@K 
 
� LZNVJ Ẑ9?G?B@>7 =>?VfT9?Q7bJK879
Sh7BKAK879BIdeNPKFfPKOKU[ZT9?8Nf879P[V 
BKdeNV678BTgK=K@X7V8>GOXcE9?G?G7@ 

 
 
�����������
�����������������	��	� 
 
���� DKM@GV7KH7C9Fi =>?H7CBN8^KJDZ879PKFfPKOKU[ZT9?8Nf879JK=LM>?NOLP7D899Q

JDZP7Q79uBYZ7P[ML>7SB87D>\JLZNGM7VQ\:F8GH7IJK9?G?G7@ B M̂K 
o JDZC@7Q9[ZSZ7K8sDQ7G 
o PKFfPKOKSZ7KH7<7B87D>\ B@xf]_LEH7<7B87D>\ 
o 9@f9@Qi7KYZNQ[>X\ePh7CF{JK879Xh7cO98A6JKB87D>\JLZ 
o Xh7879:;8<7@A6FGBIAeQBLAQ B M̂K I�LA899QU[Zf9ARHCB87D>\ 
o PKFfPKOKSZ7KXF8<?=9VV7K 
o P9Z7VQ7L9i7KSZ7KPAKCZ7=>?f9A879 BTgKLZK 
 

���� JDZ879PKFfPKOKSZ7KPdeNT9?^7PFQIFKcEJKL>7SB87D>\ BIdeNP9Z7V89?=PJDZ8FfPAKCZ7]XG 
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 678879:;8<7 Cb?U[Z@A6FGKh7BPKNYZNBPKN=K?u;VTv66FGC@7QPh7B9x6 (Key Success 
Factor) Ph7D9FfU[ZT9?8Nf879=>?DKM@GV7KX\eB8\eG@YZNV BIdeN879B d̂eNQRGVNOLP7D899QNGM7VQ\
:F8GH7I SFVK\j 
 

� BKdeNV678879B d̂eNQRGV9?D@M7VNOLP7D899Q (Cluster) GFVBTgKB9deNVJDQMYNV
U[ZT9?8Nf879]XG SFVKFjK DKM@GV7KH7C9Fi PQ7CQ NVCE89X\eB8\eG@YZNV =>?Pu7fFK
LM7Vr C@9Q\fXf7XPh7CF{JK879B d̂eNQRGV=>?T9?P7KV7KH7GJK8>OMQNOLP7D899Q 
RSGQ\8798h7DKS@APFGXF:KE BT~7DQ7G =>?=UKV7KYNV8>OMQNOLP7D899Q9M@Q8FKNGM7V
69AV6FV=>?BTgK9[Tc99Q 

 
� C@9Q\879:;8<7=>?IFyK7H7GJLZ879B d̂eNQRGVNOLP7D899Q (Cluster) BIdeNP9Z7VRN87P

JK879BYZ7P[ML>7SLM7VT9?BX:=>?879YG7G8>OMQ>[8CZ7BT~7DQ7G 
 

� C@9Q\879PKFfPKOKNOLP7D899Q9NV9Ff=>?NOLP7D899QX\eB8\eG@YZNVNGM7VC9f@V69 
9@QXFjVQ\8796FSBL9\GQTv66FG879U>ALX\eBDQ7?PQ XFjVJKSZ7K=9VV7K @FLuOSAf BC9deNV6F89  

 
� U[ZT9?8Nf879JK=LM>?NOLP7D899QC@9L9?DKF8u;VC@7QPh7CF{YNVNOLP7D899QNdeKr X\e

NG[MJK Cluster BS\G@8FK BIdeNJDZB8AS=K@X7V879Sh7BKAKcO98A6JK>F8<b?NVCE9@QBIdeN
P9Z7VC@7QBYZQ=YxVJDZ8Ff Position YNVT9?BX:]XG 

   
 
 
 
 
 
 
 

10.2. /0�'�����,�0��DQ44��C����R�'�S4/�����.�T��C(��'���+
�,��������������� 
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 678879:;8<7If@M7 YZNL8>V879CZ7BP9\N7B_\GK-P7c79b9FiB87D>\ P7Q79uP9Z7VC@7Q
]SZBT9\Gf=>?BIAeQRN87PJK879YG7GNFL97879BLAfRLJKL>7SB87D>\JLZJDZU[ZT9?8Nf879 SMEs 
]XGJK 4 NOLP7D899Q:F8GH7I RSGJKH7CPAKCZ7 6?]SZ9FfT9?RG^KERSGL9V678879>S
NOTP99CSZ7KH7<\ B M̂K 879G8B@ZKH7<\PAKCZ7NF{Qb\=>?BC9deNVT9?SFfXFKX\X\eYZNL8>VQ\U>fFVCFf
J Ẑ RSG]QMQ\8798h7DKSRC@LZ7 9@QXFjV6?]SZ9FfU>T9?RG^KE678879P?PQuAeK8h7BKASPAKCZ7 Xh7JDZ
B8ASC@7Q9M@QQdN8FKYNVU[ZT9?8Nf879JK8>OMQT9?BX:PQ7 Â8N7B_\GK PMVU>JDZLZKXOK879U>AL
=>?879L>7SYNVPAKCZ7>S>V 8MNJDZB8AS:F8GH7I879PMVNN8YNVU[ZU>ALH7GJK8>OMQT9?BX:
PQ7 Â8Q\Q78Y;jK JKYb?X\eH7Cf9A879 U[ZT9?8Nf879 SMEs ]XG6?]SZ9FfT9?RG^KE678879BYZ7
]T>VXOKD9dN8MNLFjV8A6879RSGP7Q79uudNDOZK]SZ 100% Xh7JDZB8ASC@7QC>MNVLF@=>?GdSDGOMKJK
879f9AD796FS879YNVU[ZT9?8Nf879]XG JKYb?BS\G@8FK GFVBTgK879P9Z7VRN87PJK879:;8<7
=>?BYZ7u;VU[Zf9ARHC^7@B87D>\]SZRSGL9V 
 
 NGM7V]98xL7Q U[ZT9?8Nf879 SMEs ]XG6h7BTgKLZNVQ\879BL9\GQC@7QI9ZNQ=>?879
IFyK7T9FfT9OVT9?PAXcAH7IJK879U>AL=>?879f9A879 BIdeNP7Q79uJ ẐT9?RG^KE678YZNL8>V]SZ
NGM7VBLxQX\e _;eVCb?U[Z@A6FGIA679b7Kh7BPKN=K@X7VJK879T9FfLF@ SFVK\j 
 

� U[ZT9?8Nf879 SMEs C@9Xh7879@ABC97?DE:F8GH7I879=YMVYFKYNVf9A<FX BIdeN8h7DKS
XA:X7VJK879BYZ7P[ML>7SB87D>\ KN8678K\j C@9:;8<7u;V89NfKRGf7GC@7Q9M@QQdN
9?D@M7V]XG ` B87D>\JLZJKT9?BSxKLM7VrX\eB8\eG@YZNV8FfcO98A6 ]QM@M76?BTgKYZNL8>VX7V
879CZ79?D@M7V8>OMQN7B_\GK D9dNYZNL8>V879CZ7N7B_\GK ` B87D>\ BTgKLZK XFjVK\j BIdeND7
RN87P=>? M̂NVX7V678YZNL8>VSFV8>M7@JK879Sh7BKAKcO98A6  

 
� U[ZT9?8Nf879 SMEs ]XGC@9P9Z7VBC9dNYM7GcO98A69?D@M7VT9?BX:PQ7 Â8N7B_\GK BIdeN

PMVBP9AQ=>?PKFfPKOKX7VSZ7K@FLuOSAf n�QdN=9VV7K K@FL899Q=>?BXCRKR>G\9?D@M7V8FK 
_;eV6?BTgKU>JDZB8ASC@7Q9M@QQdN=>?G89?SFfC@7QP7Q79uJK879=YMVYFK B M̂K 879
6FSLFjVNOLP7D899QPAeVXN=>?BC9deNVKOMVDMQN7B_\GK BIdeNJ ẐT9?RG^KE6788s@M7SZ@G
=D>MV8h7BKASPAKCZ7H7GJLZYZNL8>V AKFTA 

 

10.3. /0�'�����,2����D�����/��U10D�,����� SMEs 2����
'/0��1��(��'���(�W��2�0 AKFTA 
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� U[ZT9?8Nf879 SMEs ]XGC@9Q\PM@K9M@Q=>?JDZYZNBPKN=K?=8MH7C9FiJK8798h7DKS
=UKGOXc:7PL9ENGM7VBTgK9[Tc99QQ78Y;jK B M̂K 87989?LOZKJDZH7C9Fi M̂@GPKFfPKOKSZ7K
879B9\GKH7<7B87D>\UM7KB@xf]_LE (E-learning) D9dN M̂@GPMVBP9AQJDZU[ZT9?8Nf879 
SMEs ]XGQ\B@xf]_LEBTgKH7<7B87D>\ BTgKLZK  

 
� U[ZT9?8Nf879 SMEs C@9:;8<7@FyKc99Q879Xh7cO98A6YNVU[ZT9?8Nf879B87D>\JLZ 

BIdeNKh7Q7T9FfJ ẐJK8798h7DKS8>GOXcE @Ac\879B6967LMN9NVX7VcO98A6 =>?879Xh7L>7S
JKB87D>\JLZ 

 
� BKdeNV678Tv66OfFK C@7QLZNV879YNVU[Zf9ARHCBTgKTv66FGPh7CF{JK8798h7DKS9[T=ff

PAKCZ7=>?f9A879 SFVKFjK U[ZT9?8Nf879]XGC@9Q\879:;8<7=K@RKZQC@7QLZNV879YNV
U[Zf9ARHCJKL>7SB87D>\JLZNGM7VJ8>Z ÂS BIdeNBTgK879D>\8B>\eGV879NN8=ff=>?U>AL
PAKCZ7 D9dN879JDZf9A879X\e]QMBTgKX\eLZNV879 / >Z7PQFGJKL>7S 

 
� BKdeNV678@FyKc99QYNV]XG=>?B87D>\JLZQ\C@7Q=L8LM7V8FK 9@QXFjVCKB87D>\Q\C@7Q

BTgK^7LAKAGQP[V SFVKFjK U[ZT9?8Nf879]XGC@9Xh7879:;8<7@FyKc99Q =>?879Sh7BKAK
\̂@ALYNVCKB87D>\ BIdeNKh7BPKNPAKCZ7=>?f9A879X\ePNSC>ZNVL9V8Ff@FyKc99Q=>?879

Sh7BKAK \̂@ALYNVCKB87D>\JDZQ78X\ePOS 
 

� JK89b\879Xh7 Business Matching U[ZT9?8Nf879 SMEs C@9BL9\GQI9ZNQJKBfdjNVLZK 
RSG879:;8<7f9A<FXX\e6?BYZ79M@QB6967879CZ7 B M̂K T9?BQAK>F8<b?879T9?8NfcO98A6
=>?C@7QLZNV879YNVf9A<FX BIdeNCFS89NVf9A<FXX\e BDQ7?PQ8Ff:F8GH7IYNV
U[ZT9?8Nf879 BIdeNBIAeQRN87PT9?PfC@7QPh7B9x6JK879B6967 

 
� Q\879P9Z7VC@7QPFQIFKcED9dNBC9dNYM7GcO98A69?D@M7VU[ZT9?8Nf879 SMEs ]XG =>?

B87D>\ RSG8796FSLFjVPQ7CQU[ZT9?8Nf879 SMEs ]XG-B87D>\ BTgKLZK 
 


