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3.1 Employment in Small and Medium Enterprises 

 
In 2005, employment by all enterprises totalled 11,791,096 persons, of whom 

8,896,164, or 75.4 percent, were employed by SMEs, and 2,894,932, or 24.6 percent, 

by LEs.  Compared to 2004, the SMEs figure shows an increase of 32,557 persons 

over 2004, an increase of 0.4 percent, while employment by LEs increased by 7,671 

persons, or 0.3 percent. (Figure 3.1) 

III 

unit : persons

2004 2005

Total

3-1 

Figure 3.1  Employment by Enterprise Size, 2004-2005 

Source: The Office of Small and Medium Enterprises Promotion  
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3.2 Employment by Small and Medium Enterprises, by Industry 

  

In 2005, employment by SMEs was greatest in the manufacturing sector. This sector 

hired 3,420,120 employees, being 38.4 percent of total employment by SMEs.  The 

sector with the second-greatest employment by SMEs was the service sector, where 

2,378,657 persons, or 26.7 percent of total SMEs employment, were employed.  Retail 

trades employed 1,365,054 persons, or 15.3 percent, and wholesale trades employed 

846,162 persons, or 9.5 percent.  Overall, large enterprises employed an average of 

651 persons. Medium enterprises employed an average of 142 persons overall,  but 

sector-wise this breaks down to averages of 216 persons for MEs in the manufacturing 

sector, 109 persons in the service sector, 76 in wholesaling and 54 in retail trades. 

Overall SEs employed an average of 3 persons.  Sector-wise, SEs in each of 

manufacturing, wholesaling and services employed an average of 4 persons, while SEs 

in the retail trade employed an average of 2 persons (Table 3.1). 

 

Industry 
Overall Average

Employment
(persons)

SMEs Average
Employment

(persons)

LE Average
Employment

(persons)

ME Average
Employment

(persons)

SE Average
Employment

(persons)

Manufacturing

Wholesale

Retail

Services

Unspecified

Average
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Table 3.1 Average Employment by Enterprise Size and Industrial Sector, 2005 
 

Source: The office of Small and Medium Enterprises Promotion 
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Compared to 2004, sectorial employment by SMEs showed the greatest increase in the 

retail trade with an increase of 17,393 persons, or 1.3 percent, followed by the 

manufacturing sector with 13,546 persons, or 0.4 percent, and wholesale trade 3,851 

persons, or 0.5 percent. However the service sector recorded a decline in employment 

by SMEs of 2,541 persons or a 0.1 percent decrease.  When compared proportionately, 

employment by sector in 2005 is very similar to that of 2004 (Figure 3.2). 
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842,311,
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1,347,661,
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2,381,198,
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846,162 ,
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886,171 ,
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 2005 Employmentn by SMEs 
Totaled 8,896,164 Persons 

 2004 Employmentn by SMEs 
Totaled 8,863,607 Persons 
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Figure 3.2 Employment in Small and Medium Enterprises by       
  Industrial Sector, 2004-2005  

Source: The Office of Small and Medium Enterprises Promotion  
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Proportional Employment by SMEs in Manufacturing , 2005

15 Food and Beverages

18 Wearing apparel

20 Wood and Wood Products

26 Non-Metallic 
Mineral Products28 Fabricated 

Metal products
34 Motor 

Vehicles and 
parts

All others
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 3.2.1 Employment by Small and Medium Enterprises in the 

Manufacturing Sector, 2005  

 

In 2005, the manufacturing sector employed 5,152,658 persons, of whom 3,420,120 

persons, or 66.4 percent, were employed by SMEs.  When considered by 2-digit ISIC 

codes, SME employment was most concentrated in manufacturing of food products 

and beverages with 13.3 percent of persons employed by SMEs in the manufacturing 

sector. This was followed by manufacturing of wearing apparel, with 12.4 percent of 

SME employment in this sector, and manufacturing of fabricated metal products, with 

6.1 percent. 

Figure 3.3 Proportional Employment by SMEs in the Manufacturing Sector,  
  Classified by 2-Digit ISIC code, 2005 
 

Source: The office of Small and Medium Enterprises Promotion  
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Sub-sector (according to 2-digit ISIC) MEs SEs SMEsLEs Total

15 Manufacture of food products and beverage

18 Manufacture of wearing apparel�

20 Manufacture of wood and products of wood 

26 Manufacture of other non-metallic mineral products

28 Manufacture of fabricated metal products

34 Manufacture of motor vehicles, trailers, 
    and semi-trailers

All others

Total Manufacturing Employment

Table 3.3 illustrates employment by manufacturing sub-sector 5-digit ISIC code.  

Manufacturing of textiles was the sub-sector with highest overall employment, at 

305,398 persons, of whom 233,444 persons or 76.4 percent of the sub-sectorûs 

employment were employed by SMEs, and this constituted 6.8 percent of total 

manufacturing employment by SMEs.  Employment in grain product manufacturing, 

apparel preparing and spinning as well as weaving, and manufacturing of wood and 

products of wood and cork (except furniture) was totally under SMEs. 
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Table 3.2 Employment in Key 2-Digit ISIC code Manufacturing Sub-sectors, 2005 
 

Source: The office of Small and Medium Enterprises Promotion  
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Manufacturing 
sub-sector

Total
Employment

(Persons)

Employment 
by Large

Enterprises
(Persons)

Employment 

by SMEs

(Persons)

Employment
by SMEs as a
percentage of
total sub-sector
employment

Employment
by SMEs as a
percentage of

total SMEs
employment

1. Textiles

2. Radio, television and 
   communication equipment 

3. Wearing apparel except fur

4. Manufacture of parts and 
   accessories for motor vehicles 
   and their engines

5. Building of complete constructions

6. Manufacture of plastic products

7. Manufacture of grain mill products

8. Manufacture of furniture 

9. Processing and preserving of 
   fish and fish products

10. Undifferentiated goods 
     producing activities

11. Preparation and spinning of 
     textile fibres;  textile weaving

12. Finishing of textiles�

13. Manufacture of wood and of 
     products of wood and cork, 
     except furniture

14. Civil engineering construction

15. Manufacture of footwear

16. Manufacture of rubber products

17. Manufacture of prepared 
     animal feeds

18. Manufacture of other metal 
     products

19. Building of complete 
     constructions, civil engineering

20. Treatment and coating of 
     metal, and related activities

Top 20

Others

Total
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Table 3.3 Top 20 Manufacturing Sub-sectors (5-digit ISIC code) by Employment and                      
 Enterprise Size, 2005 

Source: The Office of Small and Medium Enterprises Promotion  
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 3.2.2 Employment by Small and Medium Enterprises in the 

Service Sector, 2005  

 

Total employment in the service sector was 2,899,792 of whom 2,378,657, or 82.0 

percent, were employed by SMEs. The ùrestaurants, food shops and barsû sub-sector 

had the highest employment, being 346,617 persons. This figure included 346,414 

persons, or 99.9 percent of the sub-sectorûs employment) employed by SMEs.  All 

employment in the sub-sector çhairdressing and other beauty treatmentsû  was by 

SMEs. (Table 3.4). 
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Service sub-sector

1. Restaurants

2. Other business services

3. Hotels

4. Other services activities

5. Motor vehicle maintenance and repairs

6. Sewage and refuse disposal, 

   sanitation and similar activities
7. Land transport

8. Hairdressing and other beauty treatments

9. Banks

10. Hospitals

Others

Total

Table 3.4 Top 10 Service Sub-sectors (5-digit ISIC code) by Employment and  
 Enterprise Size, 2005 

Source: The office of Small and Medium Enterprises Promotion  
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 3.3 Distribution of Employment in Small and Medium Enterprises by Region 
and Provincial Clusters 

 

 3.3.1 SMEs Employment by region 

 

In terms of SMEs employment by region in 2005, over half of national employment 

concentrated in Bangkok and Vicinity area where 6,778,837 persons were employed 

and which amounted to 57.5 percent of national employment.  Of these 4,644,179 

were employed by SMEs.  The figure represented 68.5 percent of total employment in 

Bangkok and vicinity.  This number also represented 52.2 percent of national SME 

employment. The Northeastern region had the second highest overall employment, of 

which 92.9 percent or 1,314,833 persons were employed by SMEs. Employment by 

SMEs in the Northern, Central, Eastern and Southern regions was lower, constituting 

respectively 10.8, 8.6, 6.7 and 6.6 percent of national SMEs employment.  All of the 

above figures were slight increases over 2004. 
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Greater Bangkok

Central

Northern

Northeastern

Southern

Eastern

Not specified

Employment 

Figure 3.4 SMEs Employment by Region in 2004 and 2005   
 

Source: The office of Small and Medium Enterprises Promotion  

In terms of average employment by enterprise, medium enterprises employed an 

average of 142 persons nationwide.  Within the MEs, the Eastern region employed an 

average of 182 persons, followed by Bangkok and Vicinity, the Southern, Central, 

Northern and Northeastern regions which employed 155, 118, 112, 109 and 98 persons 

respectively. For small enterprises, average employment was 3 persons. Regionally, 

Bangkok and Vicinity made the biggest contribution, with an average of 6 employees 

per small enterprise, while in the Eastern, Central, and Southern regions the average 

was 3 persons each, and only 2 in the Northern and Northeastern regions (Table 3.5). 

 

 

 



Report on the Status of Small and Medium Enterprises in 2005 

Re
gi

on
To

ta
l 

Em
pl

oy
m

en
t 

(P
er

so
ns

)

Em
pl

oy
m

en
t

by
 

M
ed

im
En

te
rp

ris
es

(P
er

so
ns

)

Em
pl

oy
m

en
t 

by
 

Sm
al

l 
En

te
rp

ris
es

(P
er

so
ns

)

Em
pl

oy
m

en
t

by
SM

Es

(P
er

so
ns

) 

SM
Es

 
em

pl
oy

m
en

t a
s 

a 
pe

rc
en

ta
ge

 o
f 

na
tio

na
l S

M
E 

em
pl

oy
m

en
t

SM
Es

 e
m

pl
oy

m
en

t a
s 

a 
pe

rc
en

ta
ge

 o
f 

to
ta

l r
eg

io
na

l 
em

pl
oy

m
en

t

N
um

be
r o

f 
M

ed
iu

m
 

En
te

rp
ris

es
 

(U
ni

t)

Av
er

ag
e 

Em
pl

oy
m

en
t 

pe
r M

ed
iu

m
 

En
te

rp
ris

e 
(P

er
so

ns
)

N
um

be
r 

of
 S

m
al

l
 E

nt
er

pr
ise

s 
(U

ni
t)

Av
er

ag
e 

Em
pl

oy
m

en
t 

pe
r S

m
al

l
 E

nt
er

pr
ise

 
(P

er
so

ns
)

Ba
ng

ko
k a

nd
 V

ici
nit

y

Ce
nt

ral

No
rth

er
n

No
rth

ea
ste

rn

So
ut

he
rn

Ea
ste

rn

No
t s

pe
cif

ied To
ta

l

3-10 

Ta
bl

e 
3

.5
 E

m
pl

oy
m

en
t 

an
d 

Av
er

ag
e 

Em
pl

oy
m

en
t 

pe
r E

nt
er

pr
is

e 
by

 R
eg

io
n,

 2
0

0
5

 
 So

ur
ce

: T
he

 o
ffi
ce

 o
f S

m
al
l a

nd
 M

ed
ium

 E
nte

rp
ris

es
 P

ro
m
ot
io
n 

  



III Employment by SMEs in 2005 

3-11 

 3.3.2 SMEs Employment by Region, Classified by Industry 

 

The SMEs employment structure was similar across all regions with the manufacturing 

sector employing most persons, followed in order by the service, retail and wholesale 

sectors. The only exception was the Northeastern region where the manufacturing 

sector had the highest employment, followed by retail and wholesale.  

 

Employment by SMEs in the manufacturing sector was proportionally greatest in 

Bangkok and Vicinity where 41.1 percent of SMEs employment was in this sector, 

followed by the Eastern region at 39.9. The Southern region had only 30.1 of its SMEs 

employees involved in this sector. 

 

For the services sector, Bangkok and Vicinity again had the greatest proportional 

employment by SMEs with 29.7 percent with the Eastern and Southern regions at 28.5 

percent and 25.2 percent respectively. These 3 areas are the countryûs prominent 

tourist destinations, and thus the services sector, which includes tourism, hotels, 

restaurants and other relevant enterprises, is an important source of job creation. The 

region with the smallest proportion was the Northeast where only 19.5 percent of its 

SMEs employees worked in this sector. 

 

For the retail sector, the region with the highest SMEs employment was the 

Northeastern region which had 26.4 percent of its SMEs employees involved in this 

sector, followed by the Northern region which had 22.5 percent, and Bangkok and 

Vicinity had the lowest proportion with only 9.9 percent. 

 

In the wholesale sector, all but one region had between 6 and 10 percent of its SMEs 

employees working in this sector. Only Bangkok and Vicinity exceeded this, with 11.5 

percent. 
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Bangkok and Vicinity Central

Northern Northeastern

Southern Eastern

Figure 3.5 Regional SMEs Employment by Industry, 2005 

Source: The office of Small and Medium Enterprises Promotion  
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 3.3.3  Employment by Small and Medium Enterprises in 19 

Provincial Clusters According to the Provincial Cluster Development 

Strategy 

 

    Bangkok and Vicinity: In 2005, Bangkok and vicinity had the highest 

SMEs employment of any provincial cluster with 3,390,022 persons, which was a slight 

decline of 232 from 2004. Manufacturing was the dominant sector, accounting for 

1,184,382, or 34.9 percent, of SMEs employees. This was followed by the service, 

wholesale and retail sectors which employed respectively 1,165,182, or 34.4 percent, 

435,490, or 12.8 percent, and 377,241, or 11.1 percent, of SMEs employees. 

 

 Cluster 1, The Upper Northern Provincial Cluster - Chiang Rai, Chiang 

Mai, Mae Hong Son, Phayao, Lamphun, Lampang, Nan, and Prae: In 2005, this cluster 

had the greatest SMEs employment in the Northern region, some 533,741 persons, 

representing a gain of 1,601 over 2004. Manufacturing was proportionally the largest 

sector with 202,955, or 35.7 percent, of SMEs employment, with services at 127,338, 

or 22.4 percent, retail at 110,636, or 19.4 percent, and wholesale at 42,012, or 7.4 

percent. 

 

 Cluster 2, The Central Northern Provincial Cluster - Tak, Sukhothai, 

Phitsanulok, Uttaradit, and Petchabun: this cluster employed 210,380 workers in SMEs, 

a gain of 542 over 2004. The retail sector was the largest contributor with 57,089 

SMEs employees, or 27.1 percent, followed by manufacturing, services, and wholesale 

which employed 52,689, or 25.0 percent, 51,330, or 24.4 percent, and 17,905, or 8.5 

percent, persons respectively.   
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 Cluster 3, The Lower Northern Provincial Cluster - Kamphaeng Phet , 

Nakhon Sawan, Phichit, and Uthai Thani: This cluster had an SMEs employment of 

185,196, a rise of 402 from the previous year. Manufacturing was the greatest 

contributor with 50,002 jobs, or 27.0 percent of SMEs employment. Retail provided 

49,694 jobs, or 26.8 percent, services 45,076, or 24.3 percent, and wholesale 15,671, 

or 8.5 percent.                                                                                                               

         

 Cluster 4, The Upper Central Provincial Cluster (sub-group 1) - 

Nonthaburi, Pathum Thani, Ayutthaya, and Ang Thong: This cluster had an SMEs 

employment of 565,353, a gain of 7,710 jobs over 2004. Manufacturing employment 

was 277,139 (49.0 percent of SMEs employment), services had 145,980 jobs, or 25.8 

percent, retail 53,769, or 9.5 percent, and wholesale 46,394, or 8.2 percent. 

 

 Cluster 5, The Upper Central Provincial Cluster (sub-group 2) - 

Chai Nat, Lopburi, Saraburi, and Sing Buri: This cluster had an SMEs employment of 

181,741, a gain of 1,085 jobs over 2004. Manufacturing employed 62,653 of these, or 

34.5 percent, services 50,924, or 28.0 percent, retail 36,086 19.9 percent, and 

wholesale 11,522, or 6.3 percent. 

 

 Cluster 6, The Lower Central Provincial Cluster (sub-group 1) - 

Nakhon Pathom, Kanchanaburi, Suphanburi, and Ratchaburi: This cluster had an SMEs 

employment of 386,504, a gain of 1,815 over 2004. Manufacturing employment made 

up 165,906 of these jobs, or 42.9 percent, services 73,649, or 19.1 percent, retail 

56,002, or 14.5 percent, and wholesale 28,216, or 7.3 percent. 

 

 Cluster 7, The Lower Central Provincial Cluster (sub-group 2) - 

Prachuap Khiri Khan, Phetchaburi, Samut Songkhram, and Samut Sakhon: This cluster 

had an SMEs employment of 330,611, a gain of 1,569 over 2004. Manufacturing 

employment was 177,932, or 53.8 percent, services 48,452, or 14.7 percent, retail 

32,099, or 9.7 percent, and wholesale 25,625, or 7.8 percent. 
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 Cluster 8, The Lower Central Provincial Cluster (sub-group 3) - 

Chachoengsao, Nakhon Nayok, Prachin Buri, Samut Prakan, and Sa Kaeo: With a gain of 

4,151, this cluster had an SMEs employment of 671,264 persons making it the highest 

employment creator in the central region and the second largest nationally after 

Bangkok and vicinity. Manufacturing was the clusterûs leading SMEs employment 

sector with 389,139 jobs, or 58.0 percent, services had 116,572, or 17.4 percent, retail 

59,587, or 8.9 percent, and wholesale 47,032, or 7.0 percent. 

 

 Cluster 9, The Eastern Provincial Cluster - Chantaburi, Chonburi, Trat 

and Rayong:  This cluster had an SMEs employment of 484,281, a gain of 4,482 over 

2004. Manufacturing employment was 192,443, or 39.7 percent, services 145,980, or 

30.1 percent, retail 65,035, or 13.4 percent, and wholesale 33,306, or 6.9 percent. 

 

 Group 10, The Upper Northeastern Provincial Cluster (sub-group 

1) - Loei, Nong Khai, Nongbua Lamphu, and Udon Thani: This cluster had an SMEs 

employment of 196,593, a gain of 311 over 2004. Manufacturing employment made up 

59,530 of this, or 30.3 percent, retail 586,064, or 29.5 percent, services 40,620, or 20.7 

percent, and wholesale 13,320, or 6.8 percent. 

 

 Group 11, The Upper Northeastern Provincial Cluster (sub-group 

2) - Kalasin, Nakhon Phanom, Mukdahan, and Sakon Nakhon: This cluster had an 

SMEs employment of 198,663 a gain of merely 11 over 2004. Manufacturing 

employment made up 84,167 of this, or 42.6 percent, retail 46,253, or 23.3 percent, 

services 37,270, or 18.8 percent, and wholesale 11,595, or 5.8 percent. 

 

 Cluster 12, The Upper Northeastern Provincial Cluster (sub-group 

3) - Khon Kaen, Maha Sarakham, and Roi Et: This cluster had an SMEs employment of 

322,786, a gain of only 17 over 2004. Manufacturing employment made up 118,446 of 

this, or 36.7 percent, retail 78,748, or 24.4 percent, services 68,892, or 21.3 percent, 

and wholesale 21,136, or 6.5 percent. 
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 Cluster 13, The Lower Northeastern Provincial Cluster (sub-group 

1) - Nakhon Ratchasima, Chaiyaphum, Surin, and Buriram: With a gain of 419 jobs 

over 2004, this cluster had an SMEs employment of 387,605, the highest employment 

in the Northeastern region. Manufacturing employment made up 143,139 of this, or 

36.9 percent, retail 98,309, or 25.4 percent, services 76,920, or 19.8 percent, and 

wholesale 24,567, or 6.3 percent. 

 
 Cluster 14, The Lower Northeastern Provincial Cluster (sub-group 

2) - Yasothon, Si Sa Ket, Amnat Charoen, and Ubon Ratchathani: This cluster had an 

SMEs employment of 209,186, a gain of only 121 over 2004. Manufacturing 

employment made up 78,198 of this, or 37.4 percent, retail 65,329, or 31.2 percent, 

services 32,317, or 15.4 percent, and wholesale 12,814, or 6.1 percent. 

 

 Cluster 15, The Upper Southern Provincial Cluster (sub-group 1) - 

Chumphon, Ranong, and Surat Thani: This cluster had an SMEs employment of 97,606 

a gain of 859 over 2004. Manufacturing employment made up 26,832 of this, or 27.5 

percent, services 24,288, or 24.9 percent, retail 23,352, or 23.9 percent, and wholesale 

11,413, or 11.7 percent. 

 

 Cluster 16, The Upper Southern Provincial Cluster (sub-group 2) - 

Trang, Nakhon Si Thammarat, and Phatthalung: This cluster had an SMEs employment 

of 155,403, the largest in the Southern region, and witnessed a gain of 485 jobs over 

2004. Manufacturing employment made up 55,772 of this, or 35.9 percent, retail 

34,896, or 22.5 percent, services 30,602, or 19.7 percent, and wholesale 13,712, or 8.8 

percent. 

 

 Cluster 17, The Upper Southern Provincial Cluster (sub-group 3) - 

Krabi, Phang Nga, and Phuket: This cluster had an SMEs employment of 122,823, a 

gain of 1,175 over 2004. In this provincial cluster, the services sector was the dominant 

contributor providing 49,325 of the jobs, or 40.2 percent, followed by retail at 24,417, or 

19.9 percent, manufacturing at 19,899, or 16.2 percent, and wholesale at 11,633, or 9.5 

percent. 
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 Cluster 18, The Lower Southern Provincial Cluster (sub-group 1) 

- Narathiwat, Pattani, and Yala: This cluster had an SMEs employment of 78,326 a 

decline of 52 from 2004. Manufacturing employment made up 25,409 of this total, or 

32.4 percent, retail 17,121, or 21.9 percent, services 14,943, or 19.1 percent, and 

wholesale 7,451, or 9.5 percent. 

         

 Cluster 19, The Lower Southern Provincial Cluster (sub-group 2) 

- Songkhla and Satun: This cluster had an SMEs employment of 133,748, a gain of 374 

over 2004. Manufacturing employment made up 49,227 of this, or 36.8 percent, 

services 29,142, or 21.8 percent, retail 20,472, or 15.3 percent, and wholesale 13,879, 

or 10.4 percent. 
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20052004

20052004

20052004

Figure 3.6 SMEs Employment across 19 Provincial Clusters  
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Cluster 3 Lower Northern Region (185,196 persons)

Cluster 4 Upper Central Region Group 1 (565,353 persons)

Cluster 5 Upper Central Region Group 2  (181,741 persons)
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Cluster 6 Lower Central Region Group 1  (386,504 persons)

Cluster 7 Lower Central Region Group 2  (330,611 persons)

Cluster 8 Lower Central Region Group 3  (671,264 persons)
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Cluster 9 Central Region (Eastern)  (484,281 persons)

Cluster 10 Upper Northeastern Region Group 1  
(196,593 persons)

Cluster 11 Upper Northeastern Region Group 2 
(198,663 persons)
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Cluster 12 Upper Northeastern Region 
Group 3 (322,786 persons)

Cluster 13 Lower Northeastern Region 
Group 1 (387,605 persons)

Cluster 14 Lower Northeastern Region 
Group 2 (209,186 persons)
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Cluster 15 Upper Southern Region (97,606 persons)

Cluster 16 Upper Southern Region Grouup 2 (155,403 persons)

Cluster 17 Upper Southern Region Grouup 3 (122,823 persons)
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Cluster 18 Upper Southern Region Group 3 (122,823 persons)

Cluster 19 Lower Southern Region Group 2 (133,748 persons)

Source: The office of Small and Medium Enterprises Promotion  




