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ruaruu ura vnn :v ur-r'urLux n r:frr r{Jufr-

t 0n1uupr1j01j[lJFr.i'ru ( | uH) Page 3
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{ariruuogautgFt{1u (TOR: Term of Reference)

fi o n ::ru rdo uTer r rn6o?ir u{fti'uin1 r sM Es {or rfr uu

(ASEAN SME Service Provider Network)

Y X Auu- v 4 v v t 4 , 4 \vo a v
ri'rfl rj:vlvrnvrldYtrnr:riprrfion q rj:vrvrn6'rndrrn'or'[ri:ufr,:rj:vtvofr aar.'Lpr'rirrflunr:udr
o d,4j r 4 r u 4 a I d d d , I \ v d a d I q .
Lu1jilzurU6l ilr ft0 1ril1 nil1t'r a1? r?uqu'rt] 0uL9luLlJU au (n?r{Lx't):fitljU !!av0!rfiu (:.]ilLU)

Ior u o r o rd o n fi r v r{t tfi u n r :turi r u o' ut o r r.J : v tu o 6 u tra v 6 u r 6 EJld'

. 6unir:T udo service Desk "lu + rj:vurrrstflrvll'ru firorqr{Juvil?u{ru uSounna

rrrlyura3otrrrirrl:vrvrn fiaTrLr:n"Lri'rinr:uririrj:vnornr:tvufir^nrrraulotu

nr :l :v n oro:fr qlul:v uvrrr uarir rfulei

o d'pnir:runvu6uq Service Desk t*cl:vnolfiruoeixriou

ci .j I v AA d\ 6, d\- t0ttavv0u v!:oilv]{tJot?1JLtjgt (urn:r)

.drd- fiq!:ruaul0ufi14u'ru.i'ru 14:o unna

- rJ:vunvrotuinr: v!Yoil:'ruavtduFr

u o f4 y < 4 q 4.i v 9/ 9

3.2 ogtyllexjon''t:Ft1n1:a{4u sJ{ruun1::vu:1uau[0un uaunl::?u:?ilnfluil1uilrnu??J0.:nun15vl''l
v

E:fi0'lurJ:yrilflorrfiElu+g siruru 6 rJ:vrun torfrot:ufit 4 d:vrurtulrvursdra lqufi#r'flod'.:d

v

o fll50FtF){urlunFra
i

uaars66lo n1:a{ta:3.Jn1:a{11ulJ0{5f, ttauav]DrJ:vLufluLunl:a.ivl1-l
ldl

o nluorn:

^ !i v v. nl:DulFllS ||aunl:t.luvtLflu?lJ0{n!fl1:a{vulj0.iF]'l.it1n

. n6:vrflul'ird'ruu:tlruttavnr:6'twru

y46loo fll:ouil'rnrtltxJ0{ ttavLlouil'lFlvl'l{1u
lu qq

. ail 0fl '] :61 0fl:0{0 a{ul ::.Jvr:v! ufl 0 {1]fl a{ilu Fn {tj'l Fl

vAv. n1:nilFl:0'itA:0{1,1}.l1Unl:Fll

t0nluLFrljouLln{1L t I uH}

o I a U d4 d vo fl5V1j?Ufl',]:Ultlj',tdUFrr ||AvnluvLnul?0.i

Page 4
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ria ritnu ntrou tu shrlu (TOR: Term of Referen ce)
ad<4
n o n ::ru rf, a il}el.: rnio dr er {"[rflu?n1 ? sM Es q' o r rfr au

(ASEAN SME Service Provider Network)

g.g d'nrir?io{an1:di'r{rn3odruq:fiouavnr:uer6tounalatu + rJ:vrvrfluhuu'rrJ ruoorJ:vnoulunr:lrfr

rfrrj€nrgrro.r service Desk uasrfiofr'rJ:vnounr:arur:nf,u6'utd'6'aumurotsia'lrJ 6o

o doqa"Lunr:air'runiodruq:frolurJ:vruntflrurro (Business Networking) TnuovUI
d' q J ^o 

q v 4 | a rv
t!u nl :0D1J 1 u?u Fr0u[av?0nl : Lufl I :fi :'r{ tF] :otj'r uvl'l{0:n Q lF} Ltn

I

9.U-,iu n o u rta v fl : u lJ ? 1-J n r : fr F] ri o rJ : v a r u vr u rvrr' o u r {o r a ua r riu n o u fl 1 i
rad

0r tuunr:0ur'ifln?fi

d4^ia'rstqaa- o{n n:u: oo:n0v riJur-J:vIutu"lun r:t ur uo:n r'lur-J:v rvrfl rfl rv;rr u rdu
li

ril : v n o r n r : rir rJ fi n rir ri q fr'rir rrir rir o o n rin : v a r u fr urir ou r n r : n r ai t d
U!U

^ 
a vu Y d Y I

1J :UVl tJ:! a 1 { tta u O { O fl : n 1 5 Fr'r fl'}.i U 5 V Lvr Fr

d o I 
'6 

aAq- n1:ta:uilFr? Llavl0Fl?51Jf!ntunr:ta:a1q:na

,Sivuud- n1:ta:alFt0:0{ fll:!lvalu!:vLUtJu ltaunl::fl191n?1l.lfll.lvlu0

v aop. rolail!tLunr:il'rfll:ilnao!mrarorlur-l:vuvtoiflruilru (Market test) fi{qvtflunr:
^{'adoavaae

0 DlJ r U 1U fl O l-J tta v ?ofl ',t :U',t fi U F] r il: O U: n 1 : tl thil n d 0! nA r n LdU

vu4d
n1:nluuflftn:.lnflf'ntu114x.l'tu ttavtaon9]alnilQvuraufr1tl1LlJilqa0{9}alFr!U

udu d'oqnr:vroraorfiudrri:vrnv0rlir:iirr,rYrfr'riTnn:vd'rru u6o:vd'rnarr
o , < dd
t1.Jl L1JOr:.J1: LnFl

n r : fi n ri o r.J : s a r u {'r u fl1r D : fi o v6 o airir fi qr : r ri'u n ri r rfl r u r r u un v zu fr n firu q4
1!l

6 | Uu
51J ttlJ U fl l : Afr n 1 :il q n 0 { r.r a Fr fl fuc4 tlju fl 1 :0 0 fl 1J 0 fl 'rTFr { 1J3.r vr n a 0 { 0'r 14 r: n l :UUI

& v q ro d d dr v
11 nAO{',t1{AlUU1 U :?ilVt't nr : tfl 'l tUen0 t?un !!ugru

g.+ rdoilTu{ Service Desk sottvrs 0urntadru aar. rir.rd'u) rYurn6otru Service Desk'[u 4

rJ:vrunuSrvrrs

. Fr-nLaoon Service Desk (!Fr:^ou''ru(fruvrrrvrtunr:rirrriuq:n^o *av / uio

fflri'rinr:q{rJ:vno!nr:"lupirurirrl) lurJ:vrvrnrr3rvrru Tprurfror:rurn*rrio4a

I 0n1uuFl1J01J[1JFr i1U ( | UH) Page 5

CI,\fsx1



qio rirvtuortrou tt Fr{1u (ToR: Term of Reference)

fron::urfrouTsrrntodT urn#u3nr: sMEs cioT rfisu

(ASEAN SME Service Provider Network)

:rsdoludo 3.t iltu rr,loor,r'rufirvr"tunr:l#rirrJiau'lttavtLuvLtu?vn{'Lunr:

rfr rfi uq:fr otuf : v tvr n rrhuilr u

r{Ju{rJ:varurruii'r Service Desk lurJ:vtuntrJrvtI'tu ttl*otJ:vatu.lrutniu:t

o r r rvr fo :rtu n r :l#ri n r : r1'l : v n o u rn I sM Es tv a v'r io r ir vr : r I do 4 nlu n r :
n-n t6o ndrrr o qrd114fl :::l tfl rurr a

6'ornon::lrfior1ut Service Desk toltvurY! Service Desk d'lndrrlu 4 rj:vtvrrt

rfl r u r r u u iol i'or fi o n ::r air t uniarir u r1'rJ : v n ou n r : In u

- :vqrr?'rrlrfiurrrryro.rudnv service Desk rortvru lpruoror{Junrrtttdartrrg

luarr r rir l *av / r,t6o nrr r r rfi u rtr rglu 6'r ur.J :v tv rt"Lu n : ol ot tqt^ uu+ 8 ttiu

nr r r ufi ur tr rylua r t r rni ot rir o r t nr r r lfr urtr cy 6'rutJ : v tvt ri tfi uu:J r i tta s

dva4
Fl',r'rl.J rfl u?lj',r6U nru! ::nn fu6/l

: ula rr r q n fi r u n: :r ufl rur r stu 4 rJ: v tv nfi n-n ud o n dx 6'u

n-or rfi o n Service Desk'lutrriotir ut orlvr usir uruo dr t fio u B rl u In ul#fi nr ril
!utuairv

rfi u r t r ru ru :.J r v d rJ rYr r.J : v tv fl Lfl r u il r u til-. o d r il r : n ri o u o er n r r r f u n v

rJ : v a r n r : nituri : v rd u fi r^ nr r r :r td u r t r ry | : v n o u nir a r r r : n rfi o rT u r riri

Se rvice Des k lurJ :v tu n tfl rulr uld'o dx n:.r artr

ni-pr ud o n l.irj :v n o! n r : sM Es siruruo dr qrio u a :r u fi lo Eilu"urr^1#l3 n r :? o {UU

Service Des k sir ur u 8 : r u or-t n ri rr{r I 6'u fr 6'o I n r :16':-l n r : ttu v uurlun r :

oondrj:vtvtotflru:t'tu (vretd Service Desk [rinv:ruqvfr'0.::r^frr-i:vno!nt:crg

sN rs luilsuvr'rririuodrrriou t :tu) unvn-nra'onfrrj:sno! SMEs fifinrr:r

a uto rdr iur n r n : : r r qir ur u o' n 3 6 in fr r qid : v n or n r : o r : fi q ru ar rifr d'r fr

rfl ufr'arvrv uri uu SM Es ufi o udr iw3 nr:rLuuiulcl e{ wr,^n r.sm e. eo.th

rfl u SM Es rra v itj ufi o^r nr rr nvr-o nv v rri u ua n 6'o r qrrlJ y\ : 1J. n :r fizu urIU

l0nlvuolj0uttja{1u ( | ()H)

A / o a 
^ 

Y \ t, t 4'

6:nanliFll ttaunlluuotnail'rua?Liluoun't1 1 !tt

0,lrfd\
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{oriruuortoutust{1u (TOR: Term of Reference)

fi on::l rfi ouTerr rn€odtuffl#u3nr: 5M Es {or rfi uu

(ASEAN SME Service Provider Network)

- finrrautqvlioflrurT#rfiovrurunarn6'runr:rir uionr:anv1ulu

ndrl:vrvntorrfieru+B

irn ri'r-r Service oesk tvr utun r : r{Jurfi rd'ur riil:v n ou n r: SMEs rflo qq :r ul#!

vr io :r ri o n 
T : o o n ri m n r n r-J : v rv s tfl r il il r u T n u o v 6'o r fi n r : v'rTsu u r o : fi otri'

!9

rir-l : v n o r n r : l^ n r r :r *{r rrn ir duo d x rio u t rJ : v r6u o r fr ri zuuo: fr o'Lu n r : o o nvl

4' m a r n ufl r r,t il r u n r : d's! ur r : : 1 firu d"L#lu :r r v nn sr n r n ui o rru v uu r ti o r v r r

fl r : Fr a r n r{J r.r 6'u n io r : r r : r r do r a rfi o r.L : : olua : rJ do r a fl r : LL u v LLu ?uir!

fir-J:vnornr: SMEs lunr:ooneinarn ufl rurr aU!

d'or n r : rJ : v r1r rni ar n r rr n fo :r rra rd[q { : r u a v 16 u n n r : d'n fr o n : :r tfi o rI u r

Service Desk uottvufii Service Desk turj:vtvnuflrulr u (tnEuxlfl :oxlnou

r6uvrrr) siruruo urr ilau z ni.r In uq v 6'0{ Fr:ou nail:r u a v 16 un m :i:,ila z.z

lla u 3. 3 totrJ:v tvrt tfl r r,r:l ur.rtu r

rir service Desk tvuuavr.irj:vnornr:hJufia:rTutrirunsorirufiufiurdorn-unr:

rurusrnrnrirrl:vrvntu 4 rJ:vrvrnrrJrur.r'ru Trrufio'ruruqjrdriulu 4 l:vtvrt
,,

:urflu Service Desktvu B:ru ruavfr,rJ:vnornr:qirururi'rfru 44:ru (Iqu

ruJuflu {rJ :v n or nr : uririur n q n :::r"Lur-J :v rv n otfi uuqir ur u 2 r-l :v rrn 1 n v

12 fa rrasl:vrvrflornn{rrJ:vrvrn+B siruru 2 rJ:vrurtl au 10 :rEJ) fir

un6 o ti r a"LuEir q l : v ru o fi or rhj rfi o r1u r rdu n ril fr'n : v q r u fr u frr fr'rj:v n o u o : n q9!!q

9 14 Y a V tnlVo t4 I a ,FlYo r< Y
fn ! a n v r { d : : v! a u n r r,r L14 n 1 u 5 n ul Fr r u q: n a rJ t14 fn u : fl r9'r n l u n l : Fr a'r 9l

ou'rFrlrrravanrfunr:u.l^u4'arirarluuRuqu fi:.rrrrilvr6ouonr:d'rlurir.:r-l:vuvrrt

ar r o r u6 o tr : l r1'rJ : v n o u n r :tv ulu si x tJ : v iv rt r{j u 6'u

In u o v rir service Desk r o rtv uh il ! | v rYu un :^ o ri r €J fi r fi u r do r rir n r :t u 1 u

nnrnrirrl:vrvrrr ir:rnirfr'rj:vnornr:fileiiunr:rYprrn^on rvr*oaixnrrra-uriud
dr 4 r r4vo 14 a r { aj 

'^-^rravL!ufl'r:01J51rtFt:0trurjtufrr!:nur1 tu:uttuunr:a{v\uvnJfl1-Ja.irra:.i

(on The Job Training) rv'r'o1ri'uriunlv\ ttnvarx]r:nbi'n"rrJ6nrsl trutn''utfidtq1o

t0nlvu9ll0uttjgl.t'tu ( | uH)

4 v tv I ddv qv
y fl n no{ LLn r.JlJ 5u fl olj fl 'r :ytxJ fl fl un 1v'i LfrU!

Page 7
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{oriruuosou[?JFr{1u (TOR: Term of Reference)
adsa
ilo n ::r rfl o ulur rnto?ir u fflrfruinr: SM Es {or rfr uu

(ASEAN SME Service Provider Network)

YX , o a tqvt -&il{u avao{:!2a1J0!n1Lflaru f]{u

- Service Desk tvru B i'ru ; nir6'rlniorrlu riryr^fi'n rirr6uvrr,r"Lu

r..t : v ru n tfl r nr r u ua v nirldsj r u 6u t lurJ : v rvr n ufl r ra r r a fi rfi u rrio r riu

nr:rir ufiufiqn::xr

- {l:vfloun'r: 44 11il;iouav 6O rorpir6'rrnSorr.t^u rirvr'd'n

rir rduvrr rlul:v lun lfl ruyr u uravrirrurirfr urir (yr nfi )

- 6'orrJ:vqrtioulunr:ttnntl6uunllf:vr,r'irt Service Desk urnvri'r-l:vno!n1:

SM Es 1u:vu'ixnr:6'n n o n:::.J [u rJ:v uvn rfl rurr a

o r-rniraqldo{an1:ttuvrrur4'r-l:vnornr: sMEs lunT:oon{mnrnuflrurrurorurinv

service Desk :t :r vts'r #uo Lir c fio u t 0 n : ni 6n rcr Tn s t v 6'o r l^rio r a | : v n o r 6'r u
U

oLir{riou

- rioqa 5ervice Desk ttavfr'rJ:vnornr: SMEs

- urlu.irunr:tri'rfirjinrgr

PtAnaq6atq tc t-qaq Inbil | | dvt lbk k\ th

6)

ttu?vr'r.ifl I :pn tuu{'tu tu0u'rFt F]

3.5 rruarnririouanr:"[drj:vTstriornnr:r{lurj:vt']nrJ[n:leofioorrfisu+e Trrurriu'lu6'rurvrrrfrnnr:g4

airrrrrio.rjruuavurvl-uon^n:urrq:fi0 rravi6nr:udrtrjvroraornarnlul:vrvrtuflrvrrru

- q-o n'r : 0 1J : r.r d-rl r u r rir u n r :"1 drJ : v T u rl riq r n n r : r tJ u r rt : u o n^q

aa'vtva'qov
o I tcJ u u Lv\ o 

^ 
u : v n o ! fl '1 : Lt a v 

^ 
il a u Lx a I''t : fi ul o, u lru!UU

| : v n o r n r : rir rri u o: fi r'Lu rJ : v rv n rfl r ra:r 
T uld' 1 er u o-n n r : o r.l : :i

a-lnJurtu s nl^nrn (nrnry#o nrFrnar.i nrnlri'nrn
U

qrviuoonrdu{rilfio uavnrnnv{uoon) 6;ru?utilriounrr e nfr

(qfinrnavadrrfiau I nYr) riavfrdruru{rdriunr:or:rd'rrur

?0fr114uo10ut19r i1u ( | uH] Page B

uMv$l



{oriruuprtou[?Jn{1u (TOR: Term of Reference)
adsd
n o n ::u tto iller{ lnSo sr er ff[rflu3nr: SM Es {oT rfi uu

(ASEAN SME Service Provider Network)

J ! q a I v , ^^^ ,A v d, u
:'l 1.r u { a u Lu4a q}r n 1 fr 0 u'r { u 0 u 1, E 00 5 r u ( cJ { a v fi 0.r Lljur,i

d ^- .- A v - ^ d q 6

n.ivtvLUUu 5Mbs tv\otljl:lJ!:nlSuut?u tcjn www.sme.Qo.th) Tou

u44Y.l- FrFtLA0fl?\UVt

- rYoru6onl:vrvrirflru!ruvixvuluLrvr:luurriavdufi Inu"Lunr:d'lrururriavn{r

ov 6'o.r uzu u rrv'r i{04 n o drr rio u 2 | : v ril fi rfl rvrr r u

- o'pnirri'rila / r,)w6utunr:or:u#uuroeirrriou g drhr

- l:varurruivrarn:lunr:ou:ra'rrur"Luvr-rrio / rJ:sr6u rirrr

vdAvv- ! :vtr aJrn'uon- o n: :er o r : :r d'r r u r vr So:r vr-t fr r n ::l n r :l#rir rJinrgrlu: v ra'i r r

nr:{'nnon::rJo1J::.Jd's.rilur Trru:r^nr:tniurrrrr:rr,rrio:r"Lunr:"l#ritjinrcr lnu

n r : a { y v ri u u {r-J : v n o r-r n r : fi 6'o r n r : Yr-r n'r rJi n ur r o ir rJ : v rd urir n r r o r n

fi'l : v n or n r : ri x u rir uia v rn:' u n rry fo rlu n r :"Lri'nh rjin ur

- d'n n r : o r : :r d'r r ur rir u n r :ldrj : vTu t dq r n n r : r{i u rrt :rco fr o o r rfi u u sir uru

our{rioEJ 1,800 :rer

- aqrlzuanr:ou:r#uurlu#rdorirrl

- 6'ervirnr:r-J:vrfiunrrriunvnruv'rolorirdrirttfion::r r,rioldra:rJzuan?'r:rUU!
d 6) u & A v v 6), a Av, d
1\{1\0LA 1^r:0XJil.iA0!flr].JtnU?n!?04Atravn1:t14!:n1:vrrJlJ:uflO1Jflr::.JFt?r1.1

6'ar n r:fi ufi urdor n-rl:v rv rto r rfi uu +B

6'nqorir uirvilr utru Service Desk ou r trjo u B uvit rfi ol:v trd'rvl-uduilr utr u

unvnr:l#rinr:fr'il:vnounr:eior rfiuulu:vu'irwruo!:xrfi'lJ:.rurlunfinrnror nuUUU
,9yv6lvo,4u,lddod

1\ :OX]vt { 1140',]lj :fl 191 ilU : v fl O! n 1 : Lfi Ul.l : I U A V L0 U f} ft'lU

urir ut'ru Service oesk ldri':r 6'prroo dxrio u z uuvirlunr:or :r d'r rur LLna v
U

nfi (r4rirurru Service Desk odrrriou a urviriud'pruoourrriouu#rav t
!

FIT{)

4v , A,
l.Jraruurvru:vrr :ervice Desk tJ:vqiruriavrooeirqriou 1 nu

!

Page 9tonlilLFrfl 0utlFl.i'tu t I uH)

0,),fflN



{o ritruortou tql Fr.llu (TOR: Te rm of Referen ce)
adra
fr o n ::u rfr o uler r rnEadr u {"[fr'u3n1 : SM Es eiar rfr eru

(ASEAN SME Service Provider Network)

a t vr v ufl uu {rJ : v a o r n r : fi 6'o r n r : Yl rir rJTa rgr tri'.r {rl : v a o l n r : fi a.r y v ui u u
I y u I d u o r.{ q , q y o 14

a't { ilur L!a u r,ru : v n 0! n 1 Tvl? 0 : u o r ! : n u1 Lu { r lJ) tLa v L7 Ft 1! : n v1
U

r.il:vnour: (r,nnfr)

r zu u ulnr irio 4 a rir u i6 o* u 1 fr a r :r r : n udr fi r rirj : v n o r n r :leio d r { #o u 1, 2 0 0 : r u!r!

orvr^ nr:rzuuuv'rilu;rJurrdrfinvr:ofind (e-book) r.irursutcle{firovrlorarrr:n
U

o v Y \v I v
ttff fl {eru?uri tlj'rlj:.r Lna ur {tfr rau

g.o 6'qfion::u'lrffrfrrJ€nur#r.J:vnounr:lud'tunr:d:snous:fiodrfisrtiolri'urJ:vrynorrfiuu+8
qiruruocrrtrioer a nYs lnulnSonru Service Desk ornl:crrnlflrurru firorot-nnrlq'trJril

fion:::rrzuuuv'ririo4an'r:ldrj:vTutilnrnnr:ufluil:vll1Frx.irn:legfroorufiuu+B ludo 3.5

o rJ :vtr #ufiuif fi q n ::l n r :l#rfr rJTn rcrlri'qil : v n or: n r :leiil y :r I
. l:varus'ruri'!rniodru Service Desk orn q r-J:vtvrnifllullu druruodrl#ou z

virurrn 2t)zvttnnnanr:q-nfiqn::u t rtto uunvq]uuuorfl Service Desk roltyu
,

dr ur u o u r r rio Er z yi r u ri o n r : {'pr fr o n : r r.r 1 n f'r urfio ir rtri'rir rJTn rcr ur ri

fr'il:vnor.lnr:fiautq

o tmi u :r n r r tl fl io :rlu n r :}i'r{r rJTn rgr lpr u n r : a r y v ri u u fr'r-l : s n o ! n r : fi 6'o s n r :ir.r

rfrrjTnrcr tailrj:sl6ur{rnr:rornrirj:vnolnr:eiro"r:. uavrnBu:rdoral#vrio:r
!!

61 6lyo ,d
LUnl: L14Fr1U:flle',r

q A 6l V o 14 | I t Y

a fl n a n : :il rv Frr u: fl 19r un firJ : v fl o u fl 'r : sir ur u o u r.: rio u B o fr Tn u q-n

u I q Yu
nl :'t{ t?a lff']14 :lJ ilu 5v n 0! nl : L141Jfi r{u

U

6'Brvirnr:rJ:vtfiunrrrriLravn?rilv\olqri'rdrir!n^afl::r.r v'rioldra:rJzuan?rxrr,'r*r!ut
q v Z, -i a y 6l y a Au , d

v'{0ta ili0ilvt'1fi0uflriltnu?nu103.ra![avfl't:t14!:nl:ytzuuTUn0!fl't:].JFt?'t].1UU
v 44 v 4 _
Fr0.i n'1:il tn u?1 0{ fl lJ1J:u tyt fl 0't tfl uu+8

g.z d'ndr?ioua:rsavu6sorair.l:vnounr:vr^rtirirufion::uyrsrr4rJererlrJuuuv,loirfi' aar. rirrnuor firgg

:?x.Jfi { fl o :r uav 16un fi qeio Lar TStC rrav ra'uv vrriuurYr.J:v nounr: ufl u6'u
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cio ri'n4un tlou ttl Fr {1 u (TOR: Te rm of Referen ce)
adta
ilon::u rfl aular rnioqiruffl#utnr: SM Es dor rfi uu

(ASEAN SME Service Provider Network)

4. ar avr-n ro'i r o vtoiiu

wv a I d q d t 4u 6l olY a ; 3 Y
r.tLu!:ar:rJlJ:vfl0!nl5 5MEs a0rLcJUuLuLFt:0fl'rul.JFInunr?\!un'r:!14!5n1:rv!lJlJ1.t 1\:0l.J!u!

arrr:n rflorTurhj#tun5orjraq:io"LurJ:v tvrn tflrvr r ski

5. :vcrvrr arnr:rir ufi u{'ru

v -i q u .- e'luvrnrurrLue{ryryr - 15 rluuruu 2561

6. nr:druourru

d' 6 y o ^ J a i uty
tt]O AA',t. tUUlJo!An!1ilA'r'ift'rtUUfl1:tLA1 tJ:UA'r{nA{O',rrLUn1:r]lr.JflU9rOUilUAvt0Ufrvr:v1.ll?

q u v v. ;. -X
L! A flJ fU'r tLA U F] 0.i S fi vr I :'r u {'r u frr I }.1 il n I l4u a n.i u

! q ^^ v a a - i 6, u I v vu v v I A ,
6.1 {?f}vt 1 nruLu 30 ?u ulj0Flaln?uvra{uriltudryfurxrar{ rJ:!ar{Fr0.ia{:ru'illJluFru ilnception

Reoort) 1ou6'nr,irrflu:rjreirvrforfio^sfruru 5 tor firfi:ruavto^unl:vnouei?u
!l

6.t1 n:o!rLl-J?Fr^n tttJunr:rfitt,t^u'i'ru LLav:vuutxnrnr:rirtflurruTquavu6upt

6.r.2 nr:6'onirdorJa:ruauto^un Service Desk "Lu + l:vuvrnuflruilru firorqu{juurirutruuio
!

Llrln ntr?lil ur,r3otrr rjr sl:v tv fl

d'. :ruf,olrvrilfirflruilruarfll:vrvrnlun:ororrt^uu+B siruruodrrriou +

rJ : v urrr o lr io r do r a a fii a u u n r : n-n 16 o n o-r n ei r rUC

J-o. iruf,o Service Desk lu q rj:vuvnrflrvilru fraur:n"Lri'rinr:rurieirj:uflounr:
v

lvi u fi fi n r rlr a ulqlu n r : | : v a o ! q: A aluil : v uvt o tv ri r rfu!fr

o :ruavto^uFr Service Desk fitrJ:vnoupiruourqriou

- i I v YA d q- 10rravil0q 1\:ol]vr.rlJoL?uLcJFr (urnr])

- aql:ruavtdunvtrjrurru vio 1.lnna

- rJ:vunr,t'u0w3nr: y'rYo:t:ruavto'uFr
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{arituuprtoutrua.:1u (TOR: Term of Reference)

fi o n ::ru rfl ouTur rnSo ?ira fflri'u3n1 T SM Es 4'oT rfi uu

(ASEAN SME Service Provider Network)

6.r.3 nr:d'rnirniflonr:drnr:arilu druru 6 l:v1ilfl!9

. irrar:ricg{fr onr:drnr:ar1u nfor:ruav16unn-nuruvtordoraluuriavrJ:vu6u

6.1.4 nr:o-nr,irdo:ranr:aixrn3odluo:nqrravnr:yrqfioumnrn"[u 4 rJ:vuynrfl1u]l']u$9

. ir t ar :r.icyrio4a n r :air t rnio'u r uq: n oluf :v nt rt trJr vtr r a ( Busin ess N etworkin g)q!!

lnr io r : r u a v td u n d'n uru v I o r rio :r atu uri a v rJ : v tff us

o irrar:r.iryrioqanr:virnr:ilnao!Frarnlul:vrurtuflrurru (Market rest) vrior
dvvqr,d

:l ua v !0 u aa nuilul o{tj Oil4 t1-l ttnn u!:v lflu

6.1..5 nr:tt*o:rIu.r Service Desk tottvun-!tnSodru Service Desk lu q rJ:vulrnuflrvl.Jru

o :r{:rufio Service Desk (rniotra{frrurrvr'[unr:pirrfiuq:frq utnv / uio
eAY 

^ 
, I q Y | ,6) r 4 4 o v dq q Y

il114U:n1:21J;Vn0!fl't:LUft11,lF}l{6',}) LU1J:Utj/tFltUl14l.t'.tU LV"tOvl',t14LJlylLUfll:114U!

rfirJTnrcrrrauttuvrru?ynr"Lunr:rirufiuo:fielul:vrunrflrvrru v'rior:vr:riorat9v

A v i ^ Z
F}an0 Fr?ItJtflu?%'tfu LLavl]lluIv1141.J1?1I0{ Servrce ljesK tUAIUU

! ^ q ^^ q - i 6t v | , ,v Y Y I

6.2 .r?nvr z nruru 90 ru uunnornrnvr=arutr"Lua'ruatlirt'rr 6'irdxsr'orar:rurruriunarr (lnterim
vil

Reoort)Terud'nr,irr{Ju:rjuriruriorfi6qiruru 5 tq firn^:r€Javuo^uql:vnor6'ru
UI

6.2.1, nr:d'rwirril^onr:rir nr:aruu
!l

. ril^onr:6rnr:arvutoltj:vlvnuflrurruvt^ t uunv z
!!

6.2.2 nr:6'prvirdo:ianr:air{uriodruo:fiq[avfll:vtFrfio!aalFrU1

o doqanr:aixrnr3otiruq:fioturj:vuvrrttflr?tilrEJ (Business Networking) uavdora

n r : lir n r : y n a o r n a r q1uil : v ry n tfl r vru r u (Ma rket Test) r{r v irrj : v tvr s tfl r vru r u

--.i

lrr 1, *av 2

fl 0nlvufill01rtlFr{'lu ( I oH) Page 1,2
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{oritnuortou[tn.t1u (TOR: Term of Reference)

fi o n ::u rdo uTur rntodr o {"Lrfru?nr: sM Es eior rfi eru

(ASEAN SME Service Provider Network)

6.2.3 nr:t6orTut Service Desk cJottvtun-!tn:^oclru Service Desk ornl:vtunlun:ol

orrfiuu+B odrrriou 4 rJ:vtvnt

:r ufio Service Desk (tniot'r uril^uvtt-ttvr"Lunr:r{r tuuo:n^a Ltau / uisU1

fftri'r3nr:firJ:vnounr:lurirurirrl) tu + l:vrvouflrurru urfior,irrarirfilunr:
U!

"Lri'n'rrJTnurLLavLruurLu'rrrrlunr:r{rrfiuq:n'olurJ:vtusrflruil'ru vrfor:vr.1
YA

rio q a fr nr ri o nrr r rfi u rtr nJ ttn v u vr lJ 1 vr r,r rir fi r or 5e rvi c e D es k rv n'r riu

uArsd,.'
rioq a rfi ur trrg ror urin v Service Desk tortv u Tn uorq r{Ju nru rfl urtr rytuar r r

ri'n 1 rra v / uio nrrrl rfi urtr cy1u6'r urJ:v Lilri"Lu n:oror rfi uu+B orfi nrr:r
-i6)4ioAv,dd

ufi ur rir ry'luar u r in3 o r dl o'r { F] 1 r :.ufr ur tr 41 6'r u rJ : v tv o tfi u ur r 5 ua v n t r :r

Avv<
rljU?lj',r6UFl',rU! r: nn 6U%

arrroFrff'r14n::ilrflruxJlulu 4 rJ:vryrnrflrvrrun-rnrirr v'rfo:rdoxJafifljauunr:tut

a4u
nnta0fla111t!ruil'r u

J ^ , a 4 r q o ^ da i
:'ruto 5ervrce uesK rutF]Soriruto{lr4usi'ru?llou'r'iuou u :ru r{r.JFr?'u.Jtflurtl'rru

r14l.r1vd:.Jn1!rJ:vrvouflrv:i'ru Ll\troar:.J1:nriouoqnrrriuavrJ:vd!nr:ni"Lul:vudu
U

rrr^frnrrrrfiurt1ru l:vno!rirar:rr:ntdorTurrir Service Desklurj:vtilatflrullru

tfr0 u'1.iFr:.ifi'tlJl

:1 ufi o ril : vn o! n1r sMEs s;ruruo t.ir r rio u 8 :r u dr o dtur^{udtri'rinr : t o rVU

Service Desk qiruru B :run-rndrrrirr6'u

A , ' ia 6! v I a a r

:r ufl o til:vfl o! n1r Swrts yrntrrau taav tfl r:?rln a n::r.l -r tur:v ty g tfl rurr ufi

I LLAy 2

o irrri'rvrurrnr:6'nrnr:rJ:vqilrrr;uilnx1ttvrior rravdut{{:runvrdunnl:6'qn^an:::J

ojt
tllorltu{ 5ervrce Desktollvuflu Service Desk"Lurj:vtvntflrurru (rn:'urv'rior

v

riorrfiuvrrr) druru t nir

t0nluLolj01JtljA.i',ru ( | uHl Page 13
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siofiriluogouLggt.ilu (TOR: Term of Reference)
ad{A
no n ::r rto ulerr rntorjr u {"l#u3nr: SM Es {or rfi uu

(ASEAN SME Service Provider Network)

. ir trirraunn r:fi q n::il ufi alTur Service Desk tortu errY! rniodr uo: fi olu +
I

ri:vrvrfirflruilru

6.3 morfi : nrer"Lu 150 iu riuo-ororniufiaruu"Lud'rueuti'r6'rr Tnuei'ir6'x6'oreir:rurrrnrudrvr#r
!

(Progress Report) Inui'nr,irrtJu;r.Jrrirrnriorfifiqiruru s rlnr firfi:ranvto^snl:vnor6'ru

6.3.t nr:q-ndrFifi onr:frrnr:arvuU1

o rifionr:6rnr:arvutoq.J:vrvnrflrurrufi 3 uav c.
!c

6.3.2 nT :6'nlirdoranr:airruoiotiruo:nrunvflr:ilerao!FraraU9

. doqanr:airrrnioriruq:fro"Lul:vtvrttflrvrru (Business Networking) rravrioqa

nr:lirnr:voraornarnlurJ:vrvolflrvrrra (Market Test) d'rraiurj:vlvrnuflrv:iru

frgunv4.

6.3.3 nr:rflorTur Service Desk tortvun-r:tn:^onru Service Desk ornr-J:vtvolun:ott

orrfiuu+B odrrriou 4 tJ:vuvirt

o zu a n r :rJ : v rlr uni u r n r tr v,r ior,,u rdur u :r u a v t 6 u er n r : d'n fl q n : :il rfi 0 :rI u r

Service Desk torlvufir Service Desk "Lul:vtuniflrvrru (rniururio:rriou

rfiuyrr a'rraill:vrvrnuflrurruvr' t *av 2) siruru t n{t

o zunnr:rirtfiufion::rtfrorTur Service Desk torlvufiiun:^odruq:nolu 2 t)zvt'nq

rflrillruvr'16'rirufiunr:raiqduufrr vriorzuanr:rJ:vurdou"Lunr:uanrl6aunrrrf

: s u'j r r Service Desk tta v qjrl : v n o u n I : SMEs'[u : v u'j r t n r : {'n n, n r ru

cu rj:vuvntfl1uxl'ru

^i 
'd o v I a o I uo :ruf,ory'rj:vno!nl: sMEs fi:r^nrtrauloovtdriufion:::rr "LurJ:vrvrrurhurrufi

3 rau 4 (z r.J:vlvrrfrrra6o)

fl 0n1uil9tfl 0utljgl.t'tu ( | uH) Page 14

0'Iff &1



doriruuottou[tJfii{1u (TOR: Term of Reference)
adsa
n o n ::r uf, o ruJu unio dr a {lrffu3nr : 5M Es eior rfi eru

(ASEAN SME Service Provider Network)

6.3.4 nr : uzu u uvr ido4a nr :ldr-i: vlutdor n nr:rfl ul:vtr ru rn:rvgfi r or rdu u

. n r :or:r#rrurpir unr:'LdrJ:vTurrior n nr : u{Ju urt:rcofi o or ufr uulu 5 nl^n r n

- ixrfruuqnr:"tunr:q-no!:x.r#:rrur

- fitilotrj:vrdulunr:flnou:l

- rrr,ru.irunr:rJ :str #rn"'uif io n ::l n r :or:ra'uur

- utrrv'loirr-J:sm^uzuanttrv'r-rvro"Lo

rrzuu.nunr:q-nqor{rrairr.nj?u{ru Service Desk siruru a ttvir'lunr:rJ:vtrd'ur,,l"'ud

urir arru*a v nr:lri'uinr:nirJ:vnor nr:qjar rfi uulu: vu'irrrruor:ra'rrurlu

4l^nrnrornu Tnufiu6'rr,rrirfirJ:vsir Service Desk rJ:vsirttriavuoodrrriou t nu

ru r.J u { 1 u n r : r zu a uu i do 4 a rir u ? 6 o"u 1 fi a r r r : n rdr fi r {rl : v n o l n r :leia d r r rio u

r,2oo fa orfi nr:rzurruv'rilu;rJurrr.i6l6nvr:ofinai (e-book) r.iruuSrtvp{frrovfro.r
o v v uv

d I :.r'i : 6r ttfi ft { a I u ? u zu tt r lJ x.r Lfr 0 u I't lJ q ta u
!

6.3.5 nr:d'qn^qn:::rl#rirrJTnurrirj:vnornr:'lupirunr:!:vnoro:fiqfiun^urdorfir.-lr.,l:vuvrt!l

or rfiuu+B

ruzuunr :l:vrlr d'ufi'ui5fi q n:::r nr:1#r{rrJTnurtfi'ri'l: vn or nr :lfiirv :rr.r

,!41
irr:ruflotn5odru Service Desk qrn 4 l:vtuouflrurruttavrittiluarn Service

De sk r orlv u rfi oiulri'rir rJTn ur uri {',rJ: v n or: n r :fi aulo

ulzuunr : rniur nruv'r io:rtun r:t#rirrjinur

urzuunr:q-0 fl q n::lt#rirlTnur rrrifi'rJ: vn o! fl r:

ix uw rJ : v rfr u n r u Yua v rr r r :l,nr olq rird'r iu fi o n : :r

10fl '11,1u9tfl 0utl9l.!1u ( | uH) Page 15
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tia rirrnuprto u t?J Ft {1u (TOR: Term of Referen ce)

fi o n ::u rfi a uTur rn3odr u {"t#u3nr r sM Es {or rfi uu

(ASEAN SME Service Provider Network)

6.4 r:nfi + nruluiuvr' 15 rYusruu 2sot loruri'iu6'r.rfro'rdt:rurruarirarr.L:ni (rinal Reoort)Toru
U

{'or,ir r{Ju:rj lei:rur iail fi fi si1 u? u 5 t pr fit fi : r u a v u6 u onj : v n a u 6'r elU1

6.4.1 :'r u'i'l1.Jria nr:rfr rfr ufr o n :tunYur:l r Tn u uian u{iu:r u fi q n::r

6.4.2 :r ua v 16 uor fr'r-J :v n oun r :fi ldrir:r n on ::r rrav nr :rj:srJ?a tin n?1rvl*tvroto
!

6.4.3 dora:runvtdurr Service Desk lur-i:vtvnort6uu+8

6.4.4 rioqanr:drnr:asv1ulu 6 rJ:vturt

6.4.5 do4nnr:afiruniorlruq:nqlul:vrufl ufltruru (Business Networking)

6.4.6 doqanr:virnrivnaouFrarpr'Lul:suvrtuflrurru (Market Test)

6.4.7 do4afitrltunr:rzurruvlilufion:::rrir1 :urfiwru#tuur uavtirttd v'riol;rJnrvrfion::r

rir.:r fi16'n'rrfiunr:

z. r r hr'utunr :6'or {r { rra v n r :rfi nqir u

^^^ , d v v . S | | v vv v t clt - 4
xu-l-uwrJ:vrl16u 7,500,0000 (r{orarufrutauuru) lnunr:sjrurirorrqlSrorr ovutLrutJu 4 mo na

-7'1 "^^*j n .' | | v ^':^z^^^Y^^^^ A u- v | !' ' vr.r \ dy,y, r rllvluflQlufna'l.l:0uav 32 10{ftral{11{14:.tfl $]0t't:!ar.ifi{:1u{lutjuFtuFt:1J6t?uFllx.t

n^outr nr:dr:.rou{r udo o. t In utri'Yu n ru rtf;utorlar n fl a?. ttfi?

7.2 rrofi z rirr,runqiruril{'r{ioEJav zs torrir6'rora'u"ur ru*ori'ir6'rteioraoolur1unarrnun*outtnr:
I v -^l \Yv d v

fi { :.J 0 1J{ 1Ut O 6.2 tlttt lfl :1J Fl'l'l }.J tl,lilfl 0! A 1 n Afi ?. llfi'l

z s t o r ri r i'r r r'0 
" 

upr m^ o riir 6'r t ri { :'r u.r'n J Fr'r r d r r,rrir sr r r ri o utt
I Y - ^ S 4 Yv c! v

n1:d{:.J0lJ.t't ufl 0 6. 3 lft u Lft:uFr?l}.t t14ufl 01J ar fl fi a?. L[a']

7.4 {?nll^ 4 rirrnunsirudri'rriouav ta rorrir6'rwr-ru:lpr ufiofirdrreir:rarruarjrrarr.L:nin:r.lfiruUU

nu N^outr n r:a'wourrudo e.q Tn utd'i! errr:r u#utolor n aar. udr

& Xq 4yy _ ! r9/ dtyt{u Lunr:xlut.tuLLFlav{xa aax. {vuflt{unlal{t't:0unv 5 Ll\O:?l]txtuu!{uu:vn1,lt{a{lu

?J0n1uuflfl 0utfl Fr.i1Lt ( | uHl Page 16
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cia riruu grtou t?J fr {'ru (TOR: Term of Reference)
ad'sa
n o n ::u rf, o ulur rnto ma fflrfru?n'] ? 5M Es rior rfi uu

(ASEAN SME Service Provider Network)

a. qilauffr qJar {d:va.:r{ovrauo:1nr

d, u 4 4 vd 4 v Y -i , q d 
^ 

dv ' -i
8.1 tluafll!un1:flnBl u:0 unlafratJl.r0l%v\:lJal{{1uvtu:vn?f}:lFn0tanil:ounfin{nar? cj{aplIU

vrvuriuuan6'0{Fnrnflurl1utilu Torul^vruoovrvuiauliloirn'ir t frrurrv uav6'onurapxvd'norunr:qoilsru*EJufirtdi4

u a I a 6 q u 4 u 14 | a ^^ v v < - ! Y
n:3.r1i\fi!1Jrq:flQfl1:Fl] fl:vvr:f i1i\1fuljU00fl114 14:0 :1J:0.11:rLnu 90 'll.Juu6l{?uuutJ0tfiuo

8.2 fi nrr:rar:.n:fl nrilnnu;.J'r u

^^q rd, u
u.5 tlJtlJl.JlJnFrAAunuAlU

I

a. + h"io qj:vr,r'ir r rfr n fr r nr:

a.s trirflurlnrnrafiroqj:vra'jrq1n:v$rnr:duriorauor,rior,ir#cyrgrrilr,rrirurTurorigt{rirn:r?rflo'iarn9!U

d,vAuttdta,avavtalo4l
rtlury'vr^irir.lrurnru',in1:!: v ulruzuanr:lfrl-fitruuor{l:vn or nr: nu:v uiulfiigr um:''jr n 1:fl:uvr:'r{ nr:na\
. ;' q 4 r u 4
nliluaFt'ril?tu:vn'rFltil uLtTr: Lu:v1JrJ tFr:011udl:autvrFll0.in:il! aJflnn1{

u td, 4 4 q@ u d oi v* \v v 4 A qva, uX
8.6 LlJrlju!r,lnaqJ{frfl:vu1J0L?LulJ6u1J:lulj0ilyr{.iluttnvLqtta.it?u1.Jfl0L14t1Jur.rvr{{rut0{14u?u{'rulj0.1t0'

9!te!!

q 4 - ai < a^ AuX d, y I yv yv
LU:v1J1JrFl:0u1UA1:aUtvrfllJ0.in:t]UfUflnAl{ CJ{:?l.iCI{UFrUFrnAililvt'r.i]Ut1JU14Ufi?U zuAfrnl: fl::r.rfll:tJAnnr:e M u !

v 4 vdo q o a q z u
r,l lJ : 14 r 5 r,lx.J 0 r u 1 a Lu n r : a I ruu { I u Lu fl a n I : fl 0.1 1-J fi u Ft fr a u u fi't u
!uq

g.z finruauiifirravhJfin-nrEcuv6'or#r:rn1:.r14^ntuufl::iln'r:uIu!ruar:t-nfi'od'pr6'rlltavnr:uiur:vl-aqq3

aq
n 1fr :f, nlvuf'l Lu:ltnQ Ql ut! nu1

41

^^u, tdt va 
' T 6t a a v"i v ai -i, "i 

v 6lv to v u
8.8 LX.JL1Jl.Jzuililn!:V LUlJU:?3.lAUflUilUU1J0tfiUo:rFtl:rUOUv||'tJlUUtJ0tflU0 Ll4LLflAlUn{1U-t 6U ?UU!

l:vnrnl:vnxn:rn1ArFniliofrn6i v6ohJrtlufr'n:vrirnr:o'uutlunr:ciprr?r.inr:Lrd{riuodrrr{Jro::r lunr:
d a " HX

1J :v fl 1fr:'r Ft'to ra fl il :ounaFt :{u

^ ^ tl ' dt erl vv a d d v u i '^ 
t1 | & 4 v vA v 4v

u.9 tl.rrljurJLFt:1Jr0navoil:on?rilqiln1,l cj{oro!flrfifirl.JUol]ljufllaLvu r?uLLenSularo{4u1-Jfl0rauorfi

a o -q v A X u - ' ' Y
ilfr I fi { Lvfi au r0n av 0tta v fr't1il qil nutfl u?r uu

- . ^ yA v v d 6) - & - y u y a d a d ,-,
8.10 zuuurotau0Fr0{a{vtvtuul-JLu:ulJ!aa{0af}at{nlnfi'fr?u0t6inil:0una (E[ectronic GovernmentU4

Procurement: e-GP) to{n:tJff!fl naln

t0 n1ilLfr1joul19r.3'11-t ( | oH) Page 17
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{oriruuoqlouttlFr{1u (TOR: Term of Reference)
a4is4
fr o n ::u rfr o ulu.: unSo dr u fflri'u3n 1 i SM Es 

4' 
o tfi eru

(ASEAN SME Service Provider Network)

a.tt fru'u{ouauo6'orhJo{lugruvuflu4,hjuraorrricyfi:ruiu:rusirur,riouao'rriryfl:rui!:rusiru h^iqn6'or

n:r firuluar :var rirg n rltfi n ruv n::il nr : rJ.r.J.t. rirr.run

y X" - ^ 
d^j q 

' 
r aao e d@ aa 4 4r4 4 q4 q d ! , dl

y {1]a1un.i'rua{? uailovrav Lil n 0ufirfitJv\ u0nuu F}1Jftnafl.i LFril fl 1::ulJflo L? LulJ 6ulj:l ulJ0? r t! utt

AVl tr1 v u d v | 4 I d v r I I v v 6l o v v raa

ndal[!lvrL].rLfittda.i!6]l1j:'ru:1J:1ua1u v:0tLaf].iui]Ifl:'tu:1J:1ua1u L]J0fln0{F}:1Jfi?uLufil:uarfifu t'luttnu9l! UU !

Y uu a 4 v | 3 4 q vd tv t t4 61 v v d ^ 4'
qnnau-uovt6'uanrricgfl:1uY!:ruEir€Jmul:vnrrtfl u5oleifrnr:r-JiurJqtuurflt"L#qn6'or unvr=nr:urnaou:1uil0

v da I v

aln!ruljq.inar? tta?

^,^ v"i su 44v- u 4 dt ru v a I u d v I

8.12 r.ruulj0rau01J'tLn:uFrntn0flt1Jufra6utuln0{:lJttavaluL{uzuluu6ufloulFn: t']1.JttF}fl1:aluL{uttFrnvUU
Jio 

'q 'a 
! 

'v 
I a 6{v d

nr:"rfrrl-ranir'L:"irfrua.tltr,ll=u!ryFid'ruruloraar€JriufinfrLpr firlrfrFrruvn:::.rnr: rJ.rJ.t. riruunVU

^,^ydqy6lyot4arvtdauddyv8.15 f]0.1:JilA{1!tUAlUnl:t14Fn!:n19lnr:nrtUUo:nAttntJU:Ufl01tfl1: IAVfll:flfl191?AUiltnU?10{fllj1!

dsd'srucvd5)
orrljuu rFturuurFt:{nr:10{ilil?u'ilu:'}ljfl1: ioiarunq o{nn:n1fi:f, 14:oroflruuflrurul:vrvafirirrfiofiournv44

4v ^S S e clt ty S u
ni?afio!Lnouxuou 2ln:rnr: tnumoruilu{fr'rycyrlrrun:rfiuvilrurruriul lnuov6'orfirynrirrruavtririoun'jr

3.000.000 lril nrulu:vuv!?ar s flriuquf iiufirauo:rnr

8.14 6'orflrnnrn:ri'irfrnrorunvrirrfrurruTn:rnr:6'orn^rrrurofirrnvil:varflr:fli'hfirrrrixr tririou
lUll

vovd
n?11ofl'tvua fl{u

(r) fi',d'onr:In:{n1:fi'orfiqru1ofrtrin'rn'jrrJ3ryrulron uavl^rJ:varnr:aj"Lunr:rfluri'rrarjrlnr{fl1:

{rurt'nurid'u hirio un'ir 1 0 lrr:tnr:

(z) piuflurtrrurirunr:ll{rirriTnrgruurifirj:vnornr: siruruourrriou t nu 6'orfincurra trisr'rn'ir!uuiq

s d, ,d , c A v e 6t v o

rJ:6u[u']rvr ruur,u.rtiarruuavil:va!nr:ilrnu?fl0{nunr:runrl6nurutrifr'rj:vnounr: hJriou
!$

r-4r
fll',] 5 1J

vA v d o I v , e d ^q,.j s dr u4(3) {rf,artrryd'ruorrfruu siluruouruiou t nu nourqru'lsuLrs{rn'jrrJirycyrlvr rtlu{fizuarruurav

| 6 4 v u < u 4 \ | v 

t, 

^ o,
| :uau fl l:il tnu?l 0{ n1J fil:a nulr olla 0r t?J uu Lr.ruou fl ?'r z 1J

10n1vu9r10ut?Fr.ilu ( | uH) Page 18

CtirrlMl



tioriruuprttou[uFr{1u (TOR: Term of Reference)
adsA
n- o n r:sr rf, o uler { rnEo dr u {"l#u?n r : SM Es { a'r rfr u u

(ASEAN SME Service Provider Network)

(+) {idurtrry6'runnr,r:-nu:vv'jrtrJ:v1flfl qiru'ruodruios t nru 6'orfiqru1ofrt:^hirn'llJ3rycyrTvr

dt v4 t <A u v d
rtlu{:rzunrru*av!:vaunr:nirnur{orn'rnr:frnrgrnnv}lru:vv'jxrJ:vrys lilrjoun'jr z fl

-^-ia,66)jjvrl'vl(5) hllJ?UUn?QUvr:JlJ:uA!nl:6Utufi'r?J'tvtnU?t0.r IUUOUn?r 1 F]U

g. i6nr:{or6'rr

r{rfnr ru;{r ra3:riarvn nrulfl nnr.i rra urr.l1Fr rior ov rir rfiun 1:q-n 6'rrTn ui6rj:vn? n:r n'r

drSnvr:oflnei (Electronic Bidding: e-bidding)

10. :rsavrdsoriouauo

1 0. 1 ro n dr :rio rauo fir u rvr nfi n fio r l:s n ol 6r u ar : v r{r rYru rix r o dr r rio u ri'r d

(1) :runvi6uni6nr:sfrrfrutrunudoriruunrourrnro{{ru lqurauorfjuuuln^n"Luuxlnffrfi
d o ^ ;rj:vtfruzua:r:rfirriouauouuvlfirlfrrfin'Lyllvfil nr:rsr:uttflr: flr:nlruurru nr:l:vtfruzua:r:rfirriouauouuvlfirlfrilfinr:qvfilurr"'iiun',,

I
flttuu{1u [F]:{n1:

( 2 ) nqr r,r u n : v u v tr a r tt a v fr':n fi q% o !'lu n r : n'r tfl u n r :t o r u ri n v fi o n : : r

(:)u-cgfr:rufioqnarn:frqvf!fintorln:rnr: Iqu!nnrn:ua-n6'o.ru6'rrj:vi6 qru?F,l

,@yddvvva4
! : v a! fl 'r : il Lu fi'r uvr tfl u ? lJ o'1 1\ : 0 l.J il a n51 u tta u tta n { fl I : a n v :J.l I u

,,, t qv.! d'
( 4 ) zu ra u o : r n r vr n : r u"Lv u* uv a'n fi r t,t ti n r r u uta v | : v a r n r : ru pt'r u'ut4

- nr :"l#rirrjinrsr nr :rir rfi uo: fi o urilil: vnor.L n r:
' 

o au d d Y v d o q tY , - 3- fl'r:FlflUrlauvtnu't110{nu0rtlJuu aru?1Jt3]u0ufl?1 5 1Ju

t 0.2 ronar :"Lu rfi uo:lrr r 6'o{fi :ru av ud upro dr rrio u o'r riotld

( t ) o'n : r ri r 6'r r ri o td o u t o n1 o a t n : ri t 1 vt' ir :rln :r n r :

(2) siruru nu-r6ou (Man-month) rorrlnarn:lusirwrilrrirrlrravuoFr:'rx.rflo.ix'urir6'rs

Peop 1 Qt0n1fiu9r?J01j[1jFri1u ( | UHJ

l\-/\

0.'ltldu"



{o riruupr tou t?J Fr.:'ru (TOR: Te rm of Refe rence)
a4is4
n o n ::u rf, o ulel.: rn6o dr a {"trfru3n 1 : sM Es q'o r rfi u u

(ASEAN SME Service Provider Network)

( g) Firl{dr u utu n uii u: r u fr a n ::rJ Io ufi : r ua v ro^ u or n r rr ol rr n nr : rir ufi ur r u

//\ oir'lq?;rerdc r",\-/ rttbu! tuu6 
|

(5) uopr:utowir6'xry'Yr6'rrfi:r:rnrdu6'r 6'o.rrauor{Ju:rrnro^ur (lump sum basic)Tnun.r

vu40vdoad6uv4dtd
il{F|?tat$nv9}'t14u{ao atufl.llu0vflon1tJa'tu?1.Jt{uyttlj!F]'t7u.iflot1JutoolJ'rfi

"rirvrundu:rnr - ridurauo:rnrovfrordu:rnrrflurrartri#oun'ir tao iu riruurir-ufr6udouauos

6 ul t

tlJUF]ULU

tt. ua'ntj:vriu

1 1. 1 va-nrJ:vri'unr:tauo:rn'r

cvdivvvvtvrauuruuu{orauo firauo:rnrn'omrsvdnrJ:vrYunT:rauo:1o1 l,'riorrirnr:6uqiouauo siruru
!

375,Ooo lril (iouav 5 rorxtiulll:uxrr6u)

11 .) qrXnq l*- - -
L L.L ,,0,, 

' 
, o-fll-JfffU6Ul

va v ^i- 3 - u Y, V
ti:!al{n0.i?1{unnu:vflufi[ufu1 alu?u:ouav 5 t0{:']Fnv\afivlQfl{0aaal{FrSnuu
! su I

zurauo:rFn14:onfi6!6ur?r{uanl:uri'uvr^n^rarirarn'irvr'rirvuo1i16'uonornfi lun:fifivrirurru!u!!

rorigrtlu{rauoilnlu; o rfl u{d'rg cyrhi6'otrxvrd'nri:v rYu

tz. rirr.Jiu

urnry'ir6'rrhiarrr:nr{rrfiurrutri'udruaSonrutu:vuvr?arfrrirrauorludo o (uloutrnr:eirror

rru) unvdrrinrrud.rfitd'ronlfrna'cycyr rfir6'xov6'ortiT:srirrJirrflu:rufuludn:Tiounv 0.1 1ro{:rnli'rtfiu
I y ta 

'o$navno{Lilnlnll?uav 100 l-J'}vl

Page 2010nTilLfifl 0u[lJgl.i1u ( | uH]

OJTON



ciaririluquoutun{1u (TOR: Term of Reference)

fi o n ::u rfi o uTur rn3adr u q![#u?nr : sM Es q'o'r rfi au

(ASEAN SME Service Provider Network)

t3. n1:fior:rurqiorauo

!3. ! #rau o :r n r ov 6'or r.ir u r nruq{n ruail ffi I o I fr'rauo : I rr r n r :r do 8ui!

.^ ^ 6r ^ 
j y

rJ.z L1-Jflr:v!o'r:ru'rru6flr:ulJtJorauotj:vnrn:rnrduSnvr:oflnd ri'r#nrrur ovv'r^or:rurd'nfrulnuld
r.{tva.i^yAy

tntu?l0u:?1rfl!Ln6u7t:lFn 6lJ.tfl1:v!Q1i6ulhlfluun1:uu?J0tau0 Qvl\o't:fu'tQ'tflny[u1_J:?].J

ffnfirirraun ei'rri

ronirvrrin rvirn-l iouav 75

vy.Sutav
12) ?0 rauo qr u:r Ft I fl 'r141.Jfrur14r.Jfl !14'r fl u 10uav 25

,v
?0tau09llutvtFtuFt

1.1 ria{ru il:varnr:airoviuauo:rnruravfirrru

1.2 n:o! rrurnnlunr:r{r ufr urru

1. 3 rJ : v ar n r : ailu nr : riT rfl u fi q n: :ilir :"r n':.-l urir er r ru service

Desk rorlvu 15 utvirdrtfi'u Eituruodr{#ou 10 uilrurru

1..4 tJ s va ! fl 1 : ni"Lu n r : rir { r u a il { u n 3 o d r a ra il r u r r ul u

sirrl:vuuri

._v di ; 
^ -id, r I 6l

1 . 5 I 0 tfl U 0 0 u tv,'t l.t tFr ilvt tu uu : v t ulj! a 0 n I : fn tu u n a n :::.J

75

20

25

10

15

2. dorauofiru:rnr 25

:?TJ 100

10n1vu9t10uLlailu ( | uH) Page 21

0rrf\)fl



{oritnuprtouttn{1u (TOn: Term of Reference)
AAfA
fr o n ::u rBo ulsr rniodr u fftri'uint : SM Es a'oT ufi su

(ASEAN SME Service Provider Network)

13.3 i{trinuur vr:riidtf,uBfiostri:i:rnrpirao uio:rnrrufi'r:rprr'[or u6o:rnrfirauoyr'ryrnfit6' r,rio

oroqvantfrnnr:l:vnrn:rnrlprutilfiqr:uro-n6'r.rraufitrianuriovrfior:rur vr'rdufior-J:rTutdrolyrr.la'rfinlrur

.!t^.:^:/-..._ 9-Ya_-r-_ v A o v 4t 4 y 4 y I d 6) ar4etuufilFtrU L[auliln0?lnl:nr]au?0.ia1un{1u"1 rlJutnatrq flLduo:1nlav!:un:o{Ft'ttduyluLorl ltLrr

13.4 c{rrinrru"l a1}.J1:6rtfro1:curunrfrnnr:d'or6'r{ uravatTvnvfrrauo:rnru{Jufrvr*rrru tri'jrovrflu{rauo

:rnrfrtd'iurYn16onviotilfinrtr vrnil^tl4n'lri'rfio'irnr:rfiuoi'rFnflrvr,irleruhiaoin rdu n1:rauoi'rF]ro'ur{Juurffo9c

4 6l v4 4 aa A a, y
14 : 0 tljlj 0 ! n n A 0 I : u fi 1 v1 : 0 u n u ft a n 0 uil') td u 0 :'t Ft 1 tLVt u tu 1t F] ut!

13.5 zvu4xnr:tfror:rur a'r#nrrur !^f;vBfiqvrri'rlfi'rirauo:rn1:ruln:ruyfiryiovr&rulnlroBrrer
!

oXvI
ra5oilttqldolauono cirriarrur nufu t'ra'r ttauanrurifrriryuorytorl4ulloun\or.J:uno!nr:v'r^or:rur louri

U

. , qy | 4 r d is t

In u o : r Fr'r o v Fr o.r Ll4 Fr ?'r l.J : ? r.r 1.r o o u r { rFru u rn u lil fi n ri r"LciEi r u o r n c{r #n r r u

13.6 nr:fr'qfiuri'n16onfr'tfiuo:rFn l#a^o'irn'r:n-nfrurorr{T rintrur r{Jur6ntrn r.idudorauoqviolriuu
!v

a o ! I dt I v 4 d v I d I o o | 6) r j a 
^vty14:oult1JL1JUt14Flnnr?0'r{t1\0t:un:0{Fr'ltauu'ruFr0dlufl{'tu-r 0ul{Lfi0u't{141.J.iflluua.i}.lLFlI

t3.t ;;ru'finr:n'qrf;onfiir6'xr{rrflurrur{Juhjmrrvr:v:rrr.rhru-frnr:o-ndod'oi'rruavnr:uiur:vrr-an
U UU 9

nrnio \.fl.2560 unv:vtriurn:vvr:?{nrrFrd'r'irpirunr:d'erdo{'er6'rsrravnr:r.-rivrr:vl-aonrnio vt.fi.2560494

t+. {oamuf,vr8

14.1 {rauo:rnrfi.rrirrinrrur tpirYpru6onru6'rliltrJvir#ryryrraiodonnnrnru"Luurarfir{rrinrrur riruun

a d Y q I qY a ai ,Y 4, 44v d
alun{1u'1 Qvl\Q't:tult:un:0.1L14taL1Fr?ll.rtauulu0u (nltJ) 0rilt?Ju nrFr'tr3rtfiu14'lun:6uvtiltau0:10rcJ{

drunrrur l5unLuurrrrr,ira"ryryrrudrtrirrvfrd'cycyr o'ueirzualri'r{rfnrur 6'o16'rsri'r{rauo:rFr1:'ru6u"[u:rnrvr

t dr u Y a qvdr uX d o u
a{fl21 t!uFtu:?1J11{avilQl:6u1114fi_J1-tilVt.t.il1.JFl'ril:vtuulJ10{d1ufl.ilu'1 LLnut0.ivil.t:ltflr:!U

14.2 r{rrin.:ru'1 ?oa{?u3vd"Lunr:uJfiuuulnrr:nnrn:nT :rfitpi:vrtfludorauo rirfrrv,iorj:vlurritor
t9

o a d, o v v v S ta 
'aJ 

q

d1un{rl,J'1 tluar n 6u tta v4 tauo:r r]I a u Fr 0{ Fl't tu1-Jnr : tfr u LIJ:J L{0lJ L'_

tq.e rii!i'rrtrifrf;vrduifiuutrla.i!nnrn:il#nsraon:vuvL?41flr:riruflunr:Tn:rnr: Toruhlki:-unru
Ui

dou
t141-J1JO! A1 nfi rUn{ rU "1

Page 22

SJrNoa

10n1uufrlj0u[fl a.i1u ( | oH)



qioriruuortouLufii{1u (TOR: Term of Reference)
adfc
ilo n::r rtaulu.: rniodraffl#uBn1? SM Es {or rfi uu

(ASEAN SME Service Provider Network)

14.4 rio:;a Loflar: r.ianr:;i1:?q irn:rvvi uavnr:finrgrfirnort*uornnt:f{ltf,u{1utol{ildr'rnrut6'
U

^ 3 dr + d . q ,a y o q | ' 4 qq4 u I d6l v \vu
nan::1.]t t!!n::xtayto?0{alun{rul rJ:!a]{xvu1L1Jtr,ruttl,!:14:0tljtu?F]q!:ufi{FltFl'l ao{!o:unl1l.lullu0x.l

r{Juar u a'n rg6f dn rg: or n e{r #n n u r

ts. rtoutstunT :rirufiunr:6u"l

1,5.1, Ei':-ldrrovolol:-ufrortourr'rldrru'tunr:tor^uvrt.r n'rfiu"n uravnrtdoravrtrn'urdoldul
U

16'rr,rrirfi aar. nnr^orir#rrtavFnnu"Lunr:rirtfiufiqn:::.rsitt"l siluru 2 v1u

t o. 6nsioaounru:ruas16uotfi uufi ulfifi

-{ va or ut6't'loo::lt r.hernruir:tfio:vu'irlrJ:vtvnto{rlnao : ill{O5if,1-J

e-maiI address: attanisa@sme.go.th

Iu:d'r'rd, 0-2298-3229 Tvrffi:n: 0-2298-3258

*********.,(**J6*************r(*************

Page 23l0n1yuot 0ut'ufr.t']u ( | (JHJ

qLr uicr


