
CHAPTER 4  
Number of SMEs and  
Associated Hiring  
Statistics for 2017



SMEs White Paper 2018 4-01

4.1	 Number of SMEs

 SME enterprises in Thailand as of the end of 2017 reached a total 
of 3,046,793 in number which represented a volume growth of 1.30%. As 
high as 99.78% of this entrepreneurial base was composed of small and 
medium enterprises or SMEs. Within this structure, the small enterprises 
(SE), numbering 3,028,495 operators, represented 99.40% of the whole. 
This very large volume of SE comprised 99.18% of the SME domain, leaving 
a mere 0.60% to be taken up by 18,298 medium-size enterprises (ME).

4.1.1	 Composition of the SMEs

Based on the types of business registration, the SMEs established  
during 2017 can be grouped into three categories each with its respective  
number as follows: Juristic Entities, numbering 675,633, or 22.18% of  
the nation-wide total; Sole Proprietors & Other Types numbering 2,285,731,  
or 75.02% of the same total; and Community-enterprises, which made up  
the smallest portion at 85,429, or a mere 2.80% of the entire SME  
landscape. The proportions are shown in Figure 4.1 below, accompanied  
by a description of the spread of SMEs in various economic sectors.



3.78%

Sole Proprietors/Others
2,285,731 operators 
proportion 75.02%5.64%

Community 
enterprises
85,429 operators
proportion 2.80%
expansion 3.78%

Juristic Entities 
675,633 operators 
proportion 22.18%
expansion 5.64%

Executive Summary 4-02

Fig 4.1 : � Number of SMEs by type of business establishment, 
for 2017

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)



1.26%

Agri-business
45,853 operators
proportion 1.50%
expansion 8.36%

Manufacturing
525,975 operators
proportion 17.26%
expansion 0.72%

Services
1,206,763 operators
proportion 39.61%
expansion 1.35%

8.36%

0.72%

1.35%

Trade
1,268,202 operators
proportion 41.62%
expansion 1.26%
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Table 4.1 below lists the number of Thai SMEs by business sector. 
The largest SME concentration, with 1,268,202 enterprises, was found in the 
Trade sector. The figure represented a year-on-year growth of 1.26%; and 
41.62% of the nation-wide SME total. Next in terms of enterprise density 
was in the Services sector with 1,206,763 operators, representing a 1.35% 
growth and 39.61% of the nation’s SME population. Some 525,975 SMEs 
were found in the Manufacturing sector, which amounted to a growth of 
0.72%, and making up 17.26% of the nation-wide total. The Agri-business 
sector had remained relatively small having only 45,853 operators, or 
1.50% of the SME population. This sector’s growth over the previous year’s 
amounted to 8.36%.

Fig 4.2 :  SME populations by business sector, for 2017

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)
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Breakdown of SME concentration by province grouping for 2017  
indicated that Bangkok Metropolis had the highest volume at 552,606  
enterprises, or 18.14% of the country-wide population. For the provinces,  
the Lower Northeastern-1 region — consisting of Chaiyaphum, Nakhon  
Ratchasima, Buriram, and Surin — was home to 228,453 enterprises, the  
number representing 7.50% of the country’s SME total, and showing a 1.13% 
growth above the regional figure of the year before. The next significant  
areas in terms of SME volume are the Central Northeastern region and Upper 
Central region. This breakdown is shown in Figure 4.3.



1. U
pp

er 
Cen

tra
l p

rov
inces

2. C
en

tra
l n

on
-B

an
gk

ok
 pr

ov
inces

3. Lo
wer 

Cen
tra

l 1
 pr

ov
inces

4. 
Lo

wer 
Cen

tra
l 2

 pr
ov

inces

5. P
en

insu
lar

 Ea
sts

ide
 pr

ov
inces

6. P
en

insu
lar

 W
est

sid
e p

rov
inces

7. S
ou

thern
 Bord

er 
pro

vin
ces

8. E
ast

ern
 Reg

ion
 1 p

rov
inces

9. E
ast

ern
 Reg

ion
 2 pr

ov
inces

10
. U

pp
er 

Nort
hea

st 
1 p

rov
inces

11.
 Upp

er 
Nort

hea
st 

2 pr
ov

inces

12
. C

en
tra

l N
ort

hea
st 

pro
vin

ces

13
. Lo

wer 
Nort

hea
st 

1 p
rov

inces

14
. Lo

wer 
Nort

hea
st 

2 pr
ov

inces

15
. U

pp
er 

Nort
h 1 p

rov
inces

16
. U

pp
er 

Nort
h 2 pr

ov
inces

17.
 Lo

wer 
Nort

h 1 p
rov

inces

18
. Lo

wer 
Nort

h 2 pr
ov

inces

Ban
gk

ok
 M

etr
op

oli
s

20
0,

89
8

61
,8

83

15
6,

47
0

12
7,

21
0

90
,5

96

16
2,

97
4

11
6,

60
1

12
3,

47
0

16
9,

16
6

10
4,

53
9

20
9,

31
7

22
8,

45
3

15
0,

02
5

16
1,

97
2

15
5,

22
2

11
4,

88
6

88
,7

41

55
2,

60
6

71
,7

60

0

10
0,

00
0

20
0,

00
0

30
0,

00
0

40
0,

00
0

50
0,

00
0

60
0,

00
0

To
ta

l n
um

be
r o

f S
M

Es
: 3

,0
46

,79
3;

In
cr

ea
se

s o
f 3

9,
17

3 
ov

er
 le

ve
l o

f 2
01

6,
or

 1.
30

%
 g

ro
wt

h

SMEs White Paper 2018 4-07

Fi
g 

4.
3 

: S
M

E 
co

nc
en

tr
at

io
ns

 b
y 

Pr
ov

in
ce

 G
ro

up
in

g,
 Y

ea
r 2

01
7

C
om

pi
le

d 
by

 : 
O

ffi
ce

 o
f S

m
al

l a
nd

 M
ed

iu
m

 E
nt

er
pr

is
es

 P
ro

m
ot

io
n 

(O
SM

EP
)



Trade
230,414 operators
proportion 34.10%
expansion 7.33%

Services
351,155 operators
proportion 51.97%
expansion 4.79%

16.12%

4.31%

4.79%

7.33%

Agri-business
3,862 operators
proportion 0.57%
expansion 16.12%

Manufacturing
90,202 operators
proportion 13.35%
expansion 4.31%
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4.1.1.1	 Number of SME Juristic Entities

For 2017, the largest population of SMEs registered as juristic 
entities was found in the Services sector numbering 351,155 enterprises or 
51.97% of the national juristic-entity SME volume. The figure represented 
a year-on-year growth of 4.79%. Operators in the Trade sector, number-
ing 230,414 SMEs, accounted for 34.10% and a similar growth of 7.33%. 
Smaller numbers of juristic entities were found in the Manufacturing sector 
where 90,202 SMEs made up 13.35% with a growth rate of 4.31%; and the 
Agri-business sector with only 3,862 juristic operators or 0.57% of the total 
volume. Figure 4.4 shows the sector volumes described above.

Fig 4.4 :  Number of juristic-entity SMEs by business sector

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)

Juristic-entity SMEs operating Wholesale & Retail businesses — or 
Category G of the Trade sector — made up a volume of 230,414 operators. 
Of these, the largest proportions were found in the Wholesale sub-category 
— activities other than sales of automobiles and motorcycles — at 144,000 



Trade
1,035,126 operators
proportion 45.29%

Services
851,306 operators
proportion 37.24%

Manufacturing
399,299 operators
proportion 17.47%
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operators. Category G enterprises showed an increase of 3,371 operators 
which represented a category growth of 2.40% over the previous year, while 
the overall category size relative to the nation-wide juristic SME total was 
at 21.31%. Concentration of juristic-entity SMEs, found highest in Bangkok 
Metropolis, was at 275,036, or 40.71% of the nation-wide total. The next 
largest concentration was recorded for Chon Buri, while Mae Hong Son had 
the smallest number of juristic-entity SMEs.

4.1.1.2	 SMEs in the Category of Sole Proprietors & Others

SMEs registered in the category of Sole Proprietors & Others were 
found in the largest number within the Trade sector with the latest count being 
1,035,126, or 45.29% of the nationwide category total. The figure represented 
a 7.36% growth over the previous year. The next largest numbers of Sole  
Proprietors were recorded for the Services sector at 851,306, or 37.24%;  
and the Manufacturing sector at 399,299, or 17.47%. These proportions are 
shown in Figure 4.5 below.

Fig 4.5 : � Breakdown of SME Sole Proprietors & Others by 
business sector

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)
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Sole-proprietor SMEs operating Wholesale & Retail businesses — or 
Category G of the Trade sector — made up a volume of 1,035,126 operators. 
Of these, the largest proportions were found in the Wholesale sub-category 
— activities excepting sales of automobiles and motorcycles — at 798,587 
operators. The sub-category represented 34.94% of the nationwide total for 
SMEs operating as sole proprietors & others. The largest concentration of 
these operators was found in Bangkok Metropolis with 277,374 enterprises, 
or 12.14% of the same nationwide total. The second largest was found in 
Chiang Mai, while the province with the lowest number of Sole Proprietor 
SMEs was Samut Songkhram.

4.1.1.3	 Number of Community-based SMEs

The number of community-enterprises recorded for 2017 amounted 
to 85,429 all of which can be categorized as SMEs. This type of SMEs was 
found to have the largest concentration in the Agri-business sector with a 
volume count of 41,991 or 49.15% of the nationwide community-enterprise 
total. The number represented a volume increase of 7.70%. For the Manu-
facturing sector, which contained 36,474 SMEs or 42.70%, a slight volume 
growth of 0.07% was recorded. Much smaller concentrations were found 
in the Services sector with 4,302 SMEs, or 5.04% of the total; and the 
Trade sector with 2,662 SMEs, or 3.12%. The latter groups showed volume 
growths of 1.03% and 2.94% respectively. Figure 4.6 shows a percentage 
breakdown of the SMEs.



Agri-business
41,991 operators
proportion 49.15%
expansion 7.70%

Manufacturing
36,474 operators
proportion 42.70%
expansion 0.07%

7.70%

0.07%

1.03%

2.94%

Trade
2,662 operators
proportion 3.12%
expansion 2.94%

Services
4,302 operators
proportion 5.04%
expansion 1.03%
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Fig 4.6 : � Breakdown of community-enterprises by business 
sector, Year 2017

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)

The sub-category of Crop & Livestock Farming, where the largest 
number of community-enterprises were found, contained 39,713 SMEs — a 
figure with 2,978 more operators, or an 8.11% increase over the previous 
year. This sub-category accounts for 46.49% of all community-based SMEs 
across the country. Next in terms of volume were community-enterprises in 
the Food Items Production and Fabric Weaving sub-categories which had 
the largest operator base in Roi Et province numbering some 4,158 SMEs, or 
5.24%. Smaller percentages of community-enterprise activity were identified 
for Ubon Ratcha Thani; and an insignificant number for Samut Sakhon.
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4.2	 Business Establishments and Dissolutions  
in 2017
The number of new SME establishments in 2017 totaled 73,830. 

The figure represented an increase of 9,821 operators, or 15.34% over the  
level of 2016. Some 21,287 SME firms applied for business dissolution  
in 2017. The figure represented a decline of 371, or 1.77% reduction in  
business closures, from the previous year.

The top three SME categories with largest numbers of start-ups in 
2017 were as follows: 1) Retail operations other than motorized vehicle and 
motorcycle sales, 14,060 new entries; 2) Wholesale operations other than 
motorized vehicle and motorcycle sales, 11,627 new entries; and 3) General 
Building Construction, 6,845 new operators.

Categories having business closures in the top three rankings 
for 2017 were: 1) Wholesale operations other than motorized vehicle and 
motorcycle sales, 4,833 closures; 2) General Building Construction, 1,960  
closures, and 3) Retail operations other than motorized vehicle and  
motorcycle sales, 1,856 closures.

The top three rankings of business liquidations in 2017 were in the 
following sub-categories: 1) Wholesale operations other than motorized 
vehicle and motorcycle sales, 5,066 firms; 2) Lottery Ticket Sales, 3,300 
firms; and 2) General Building Construction, 2,768 firms.
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5.82% Juristic Entities
7,139,347 jobs,
proportion 58.73%,
expansion 5.82%

Sole Proprietors/Others
5,016,300 jobs,
proportion 41.27%,
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4.3	 Extent of SME Hiring in 2017

4.3.1	 Overview

Overall employment figure by all Thai enterprises in 2017 amounted 
to 14,785,172 jobs. Of these, only 2,629,525 came from the large enterprises 
(LE), while the SMEs accounted for a much larger portion of 12,155,647 
jobs, or 82.22% of the nationwide hiring total. The largest number of job 
hires occurred in the Small Enterprises domain which accounted for 72.57% 
of the overall employment market, and equivalent to 88.26% of the SME 
hiring total.

SME hiring in 2017, broken down in terms of the employer’s business 
establishment, indicated that the Juristic-entity SMEs were responsible for 
7,139,347 jobs, or 58.73% of the nationwide SME hiring figure. The remaining 
portion came from the Sole Proprietors & Other SMEs which accounted 
for another 5,016,300 jobs, or 41.27% of the same SME hiring total. Figure 
4.8 shows the hiring volumes discussed above.

Fig 4.8 : � SME hiring figures by type of business establishment,  
year 2017

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)



14.58%

2.29%

4.14%

2.66%

Trade
3,678,309 jobs
proportion 30.26%
expansion 2.66%

Services
5,796,000 jobs
proportion 47.68%
expansion 4.14%

Agri-business
66,205 jobs
proportion 0.54%
expansion 14.58%

Manufacturing
2,615,133 jobs
proportion 21.51%
expansion 2.29%
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Figure 4.9 and Table 4.3 below show the extent of SME hiring in key 
business sectors. Hiring volume was highest in the SME Services sector with 
5,796,000 jobs, or 86.70% of nationwide all-enterprises hiring figure. The 
number represented an increase of 4.14% for the SME Services sector over 
the previous year. The next hiring levels, in descending order, were in the 
following sectors: the Trade sector, at 3,678,309 jobs, representing 92.02% 
of nationwide all-enterprises total for the sector, or 30.26% of overall SME 
hiring with the volume signifying a 2.66% hiring increase over the previous 
year; the Manufacturing sector, at 2,615,133 jobs, representing 65.67% of 
nationwide all-enterprises total for the sector, or 21.51% of overall SME hiring 
with the volume signifying a 2.29% hiring expansion from the previous year; 
and the Agri-business sector, at 66,205 jobs which signified a hiring growth 
of 14.58% over the previous year.

Fig 4.9 :  SME hiring figures by business sector, year 2017

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)
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SME employment breakdown by geographic region indicated 
Bangkok as the top hiring locale providing 3,531,657 jobs, or 29.05% of 
the nationwide SME hiring. Other locales trailing Bangkok were: Central 
provinces surrounding the capital city, and the Eastern Region 1, as shown 
in Figure 4.10.

4.3.2	 Job Hiring by Juristic-entity SMEs

For 2017, juristic-entity SMEs in the Services sector were  
responsible for the largest hiring volume offering 3,883,017 jobs, or 54.39%  
of the total employment available from this SME base. The job figure  
represented a hiring growth of 6.31% over the previous year. The next active 
hiring was in the Trade sector where 1,596,517 jobs were provided which 
represented 22.36%. This was followed by the Manufacturing sector with 
1,593,608 jobs, or 22.32%; and the Agri-business sector with 66,205 jobs, 
or 0.93%. Figure 4.11 summarizes the levels of hiring discussed above.

Juristic-entity SMEs operating Wholesale & Retail businesses — 
or Category G of the Trade sector — were responsible for the creation of 
1,620,060 jobs. Of these, the largest proportions were found in the Wholesale 
sub-category — activities other than of motorized vehicle and motorcycle 
sales — at 1,596,517 jobs which represented an increase of 24,671 or a 
hiring growth of 2.36%, while the overall category hiring size relative to the 
nationwide juristic SME total was at 14.97%. The next largest hiring volume 
was recorded for Chon Buri, while Mae Hong Son had the smallest number 
of juristic-entity SME job hires.



Trade
1,596,517 jobs
proportion 22.36%
expansion 6.35%

Services
3,883,017 jobs
proportion 54.39%
expansion 6.31%

14.58%

3.81%

6.31%

6.35%

Agri-business
66,205 jobs
proportion 0.93%
expansion 14.58%

Manufacturing
1,593,608 jobs
proportion 22.32%
expansion 3.81%
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Fig 4.11 : � Juristic-entity SME hiring figures by business 
sector

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)



Trade
2,081,792 operators
proportion 41.50%

Services
1,912,983 operators
proportion 38.14%

Manufacturing
1,021,525 operators
proportion 20.36%
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4.3.3	 Job Hiring by Sole-Proprietor SMEs

For 2017, the level of hiring by SMEs operating as Sole Proprietors & 
Others had its highest peak of 2,081,792 jobs in the Trade sector. The figure 
represented 41.50% of the overall hiring by this category of employers. The 
next peaks were in the Services sector, with 1,912,983 jobs or 38.14%, and 
in the Manufacturing sector, with 1,021,525 jobs or 20.36% of the hiring by 
the same employer base. See Figure 4.12.

Fig 4.12 : � Hiring figures of Sole-Proprietor/Other SMEs,  
by business sector, year 2017

Compiled by :  Office of Small and Medium Enterprises Promotion (OSMEP)
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Job hires by the sole proprietors had the highest concentration in 
Wholesale & Retail — or Category G of the Trade sector — at 2,081,792 
jobs or 29.55% of the nationwide total by this type of entrepreneurs. The 
next significant concentrations were in Manufacturing (Category C) and the 
Hospice & Food Service business (Category I). In terms of geographical 
distribution, the availability of jobs with sole-proprietor enterprises was highest 
in Bangkok Metropolis where 701,942 jobs were provided which made up 
13.99% of the overall figure. The next significant hiring locale was Chiang 
Mai; while the number of similar job hires was smallest in Mae Hong Son.


