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Message from His Excellency General Prayuth Chan-o-cha
Prime Miniter of the Kingdom of Thailand

Chairman of the National Board of Small and Medium Enterprises Promotion (Ad Hoc)

In our economy, small and medium enterprises (SMEs)
indeed play a crucial role. The government’s policy is
to develop the national economy and competitiveness
by introducing tools driving the economy forward that
supplement value in the agricultural, industrial, service, and
tourism sectors alike by adhering to the “Leave No One
Behind” principle. Besides, the government advocates
privileges so that SMEs may adapt, innovate, and apply
digital technology as well as artificial intelligence to the
extension and improvement efforts for efficient businesses
while adapting their business models to better meet market

demands.

| do admire OSMEP’s coordinating and public policy
linkage roles in the systematic promotion and development
of SME businesses under public promotion measures
designed to drive Thai SMEs to keep up with the world

economic regimes of today. As a result, we have seen our

SME entrepreneurs achieve steady growth and adaptability
in learning, cost reduction, and value addition to become
part of the production network of the modern value chain.
Such achievement call for thorough integration of the SME
industrial sector, ranging from community enterprises,
to speed up their changes, reforms, and development for
ongoing growth and strengthening from within—all these
to become professional SME entrepreneurs while proudly
taking all Thai SMEs into the Industry 4.0 era.

Let me take this opportunity to invoke the blessings of the
Triple Gems and sacred universal entities in the world,
together with the moral authority of Their Majesties the King
and Queen, upon the management, officers, and related
parties at OSMEP. May good health and prosperity be with
each and everyone of you as we all strive to drive the Thai

economy toward security, prosperity, and sustainability.
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Message from His Excellency Mr. Somkid Jatusripitak

Deputy Prime Minister

Vice-Chairman of the National Board of Small and Medium Enterprises Promotion (Ad Hoc)

In mobilizing the national economy in pursuit of security,
prosperity, and sustainability, this government’s key goal
is to drive the modern economy under the Thailand
4.0 Policy; specifically, Thai SMEs must be promoted
and upgraded to grow their international markets.
To this end, we value business development across
the supply chain; acceleration of caliber development
and expertise enhancement for improved businesses
in the manufacturing and service sectors; improvement
of ambience conducive to business; support of access
to finance; efficiency improvement in business credit
management; establishment of electronics platforms
for domestic and international market penetration; and

acceleration of smart startups that can introduce various

applications, innovations, and goods and services to
supplement value to products and services of the national
economy. |therefore salute OSMEP for its instrumental role
in driving national economic development under Thailand
4.0, resulting in the world-class competitiveness of Thai
SMEs and bolstering confidence among international
investors, thus culminating in sustainable success through

these years.

May all service providers, officers, and related parties
find much happiness and prosperity, and may they be
invigorated in all their endeavors, for their overall success
would form an integral part of the national economic

propulsion toward sustainable progress in future years.
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Message from His Excellency Mr. Uttama Savanayana

Minister of Finance

Chairman of the Executive Sub-Committee
for the Office of Small and Medium Enterprises Promotion (OSMEP)

The office of Small and Medium Enterprises Promotion
(OSMEP) plays a crucial role in the capacity development
for over 3 million Thai SMEs. Over the past year, the office
has successfully amended SME-related legislations
making them more up to date, upgraded as well as
reformed business operations and eased access to
capital funding for SMEs. In addition, the office has
prompted SMEs to be more professionals according to
international standards; assisting them with fundamental
business knowhow, technology advancement as well as

international trade caliber.

In this new era of digital economy, the reformation of
Thai SMEs has been driven by key projects such as the
SME ONE: the platform compiling public and private
intelligent projects, the SME Knowledge Center Project via
the comprehensive SME One-Stop Service Center (OSS),
the SME Online Project: the development of e-market
format for SMEs, the Train the Coach project: the business
and technological consulting provider and the SME
CONNEXT: the application development project which is

the true benefit for e-commerce entrepreneurs.

In 2018, numerous projects perceived to be strategic
instruments for SMEs promotion by the public sector were
conducted. Incorporated with the Ministry of Industry,
the SME D Bank, and other relevant agencies, nine key
pilot measures were materialized. This was aimed to
extending services of the Industrial Transformation Center
(ITC), associating support centers and help centers,
improving the development of the database and the
business consultations inclusive of the Big Brothers
project as to broaden the network for SMEs to be a part
of the world’s supply chain. This, too, includes measures
to support SMEs in the B2B (Business to Business level),
measure to strengthen financial literacy, measure to elevate
SMEs to specific standards, and measures to promote

local economy under the Pracharath approach.

This OSMEP’s annual report illustrates the office’s
achievements that have put the government policies into
practices making opportunities for SMEs to improve as
well as grassroots enterprises to support any dynamic
processes in the economy in order to obtain the firm and

sustainable Thailand 4.0.



010

stovuds=9U
aan. 2561

a1soIn ungdassuse laxk:=cuuna

WOU2ENIS

dunviuaviasularknauulanawiazyunadou (aad.)

uwadssrube lak=3una

W1u28Ms EunuuavIaSUIaKAD
yuranawlia:uunagou (aan.)

JawmAsauianatsuazauatay (SME) dallusingiuuay
wavdAglumstuindauAsugialne mn SME wiouns
sIngIuAsugRazaisanAdasuiouse Fodrinmudeady
FFEIMNTUIANALAZAIUIAL AN (d87.) mausuulauny
2093508 [Rajuidudndiy wazaduayuliiamiazuianang
WazaEIALaY (SME) IHHAMUAINITANTINTY LATENTEAY
SME Ing M1gyAgnavnsst c.o Laataduszdnann

mlFuuugnarans 8. T waoo - weoc Nyuiundau
LasfiuAnEnIW SME gaanuildvatinedofiu an aan.
Tugnuzmihaaunanaunismruaulaus Lasanamans
n3dalEsy SME masmauiiluAudnatalszaunuy uaz
Fanloganugauiiasenineniadause  lunisdaasy
SME at19ATU7993 LANANAULUIAA “SME SPEED”
Fudunisanfiunisiaiidaeainfianienisduiady SME
“Reinventing SME Future” laasuiinnunsld SME

1ASUNITAILETHLATWRININGN w0, 000 918 LAANIT
#519yaANANUNIT @ 000 ATULIN

dm3u SME SPEED suifluuundandnlumsvauiiiewmmn
SME Tugn151iiu Modernization #9Ani1 SPEED snandin
Smart (Ra1A38U3) Proactive (N13Y119114@93N) Efficiency
(fUse@nBan) Exclusive (HANUALAY) Laz Digitalization
(W3unszuIunsriugssuuAdva srueazilasudiin
Startup LTuA131 Born lasutvaaniiu & ngu fat

®) Bormn Strong NauEsznauMsmiugsRafeANULANGNY
fianulaaau mssodfiuyasiiiy nMsfnuanagns
1m danuaseassa dnquillhmanadanu viafinuids
inauayu Feandungundnlunstuinfauanuiduud
20gIna

) Born Global ngugusgnaunisfiagnmuindudinuiay
wanefunaalnulusiassng iy giu neiuaannai
iFunan Tasdnaneunanwadnfiviaduudanlog
toyals

&) Born Digital ﬂzjméﬂizﬂaumiﬁtﬂu e-commerce Lafl
azlamuuanilunissnssaugusznaunis laanisanyin
waUnaLAT SME CONNEXT uaztiulas SME ONE Lila
THgUsznaumsfiamudnaasuasianssufiiudsslomd

@) Born General §fiGusiuauladugisznauns dusiaviay
nanuadlanezBouiidudlsznaunis ungnisidnla
naln wiaunanawliiaudungunan o nquusnsiald

&) Born@50 plus NM3asgisznaunsinaluis eo Ul
Iaguunulinunguinay oo Tanmi iafiasdila
nalnnisvingsnatiasassuiinnannsunls

HULERITUIN UWIRALAZULANIGENG 9 28Y §69. Az BdIESY
wazauaywla SME Ine aansaiule sasan waslssau
AudSe sueauiAsugRalnafaganuiuae dud
wazfufiu atnoutiae



011

ANNUAL REPORT
OSMEP 2018

Message from Mr. Suwanchai Lohawatanakul

Director General

of the Office of Small and Medium Enterprises Promotion (OSMEP)

Small and medium enterprises (SMEs) form a vital pillar of
domestic economic growth; robust SMEs underlie a robust
economy. To this end, one government policy calls for
OSMEP’s focus on efficiently advocating competitiveness

and upgrading of SMEs in the 4.0 Industrial Age.

Under the OSMEP Strategic Plan of 2017-2021, SME caliber
is to be driven toward sustainable prosperity. The office
is the hub for policy and strategic definition for integrated
SME promotion, as well as for centralizing coordination
and connectivity of cooperation among all sectors.
We have now advocated the “SME SPEED” concept, taking
up from last year’s “Reinventing SME Future” concept, by
setting a goal for promoting and developing some 280,000

SMEs while supplementing some 4 billion baht in value.

Representing a core concept for modernizing SMEs,
SME SPEED is an acronym for Smart, Proactive, Efficiency,
Exclusive, and Digitalization. Incidentally, the office has
adopted the term “Born” as synonymous with “Startup”

in the following nomenclature:

1. Born Strong: SME operations marked by differentiation,

prominence, value addition, pricing strategy, and creativity

together with clear target groups or research justification.

This group spearheads business strength mobilization.

2. Born Global: SMEs with clear knowledge of where their
products fit which international markets, such as Japan,
the Middle East, and Central Asia, and with digital
platforms established to link data.

3. Born Digital: SMEs engaging in e-commerce to pursue
entrepreneur upgrading by developing SME CONTEXT
applications and the SME ONE website to track

intelligence and helpful activities.

4. Born General: Those with the energy to learn and
become entrepreneurs. Once they master the mechanism,

they join one of the three groups mentioned above.

5. Born@50-plus: Those aged 50 and more, groomed
10 years ahead of retirement to appreciate businesses

and sustain their livelihood thereafter.

I am convinced that OSMEP’s concepts and approaches
will enable Thai SMEs to grow, register, and extend
successes while truly fostering the Thai economic security,

prosperity, and sustainability.
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Integrate and drive the MSME promotion
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sectors so that MSME can grow and compete
internationally
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1. 1furusurantunisauiasuy SME tus:auuloune

2. Wouuua: ?Husmsuauamn BIG DATA

3. ooniuulAsumszuikED SME AdaulouAuduiddudhoudvuaredhua: IUIOUANENIWSSAD
4. TKFmuuaumaamumumsluuua msmamemamamawnaun wun.
5. USMspUAAS / TAUSN wlummry nunonmjmua Uszaunmsniasy
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nwugnsmaans aad. U 2560-2564 (avununiu U 2562-2564)

Sauneau : “iuystihtumsduindpunazwufnemw Micro ua: SME gaduivAvagwgudu”

WUSID @ ysruns llazwandudviasy Micro na: SME upuKudgvuMASIIWaTK Micro na: SME

awnsnidulanazugviuldlus=auvaina

===

oQq o

gnsmaas 1
gns=aunsysruMs Micro na: SME
upvUs:inAddy BIG DATA

nagns1l  ysnnmsiwulasguussnnuiKAsauAau
Ku28vuEuIasy Micro na: SME vouds:inA

nagns2  aswAnusiudafumsaulasu Micro ua: SME
nutulia:zcnuds:ina

nagns3  WouuuasBoulovmudoyalRsousu Micro tia:
SME BIG DATA

nagns 4  WouuiASoudolumsiiAs K/ Ussiiuwans:nu
nlAsUZNaAU Micro na: SME

wWhuszavA : aswlAsumsaulasy Micro tia: SME Aduwans:nu
co1AsugNagy (High Impact) sounukudoviu
AlfRuddoy IWoIWUadiu GDP SME
Sova: 45 Tul 64

KPI

1. kubsvuAthiwumsauasulutswuiu
{Udoun31 10 KussvU

2. KUBUUAIZNSIUNS:UaUNsAacuus:iuwWa
IWUZUlLUDuN3 5 KUduuu

3. 1ASDUwAUSIUTDIUNMISAUIaSY Micro ta: SME
{Udouni 25 1ASone/U

4. wouungudoya MSME $1udu 6 du

5. Ddoya Micro Enterprise Aanunsndaifiuia:fomnu
{toun31 100,000 sw/U

6. WouuniAZoulaluMsIlASKIlazUs: TUWANS:NUNIIASUIAD
Tudouni1 1 Model/U

7. stovudvglazusziiuwadnu Micro ta: SME iwauws
aoanssruztiouna 6 (Sou/U

gnsmaans 2
wewunalamisauiasuirigniiv Micro na: SME
nazisugnasusudIs BIG DATA

nagns1  wouunJoduidodomsiaulavou Micro ua: SME

nagns 2  ens:aumsiRuSmMsuovAug 0SS
nazidouluvulounsudusy

nagns3  WouuiA$owAuinLn

ihus:zavA : GoulouunasgumASgun Micro ua: SME ogihurdiiv

KPI

1. Umsmruadgudaknosiggos (Micro Enterprise)
nasthsaldusduinoun

2. Ginrunmsus:i0urnenwiius:naums
(Micro ua:z SME Scoring)

3. msAnuUSuUsunnkung sziou TRdwdomsiissio
Tuupun3 3 (Sou/U
4. JaduAug 0SS s:aunimATUUDuN3IT 6 AUY

5. TMsWouuIASouDDMSIKUSMS Micro lia: SME dag ICT,
Chat Bot, SME ONE

6. JaduAug Center of Excellence fTumAINuasa:aUALUBU
tlaz E-commerce Center

7. Micro naz SME ﬁlﬂwﬁuuﬂa'ulﬁur}umt]aunjw 3,000 she/U

8. Micro ua: SME ldsuauAnUSia:Us:Tustionuiasmsaviasuy
nmisuizn-duoon 5,000 she ful 2562

9. Micro tia: SME [aSumsusnistoyanuAnIug
Tudinen31 200,000 1w

10. Dgnudoyaniass:uubun=founusnun/ Widew 1 s:uu

11. SruduRUENUTUS:UUIWUGUTLUDEN3 800 sa/U
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gdausms rhuuldsula Uuwadunnslia:
UArusssuy Anuifuidatuwaviu

28

gnsAaas 3
aswavAuus:noums
triaulana:ziogana

nagns1  duiasumsisudussio (Early Stage/ Startup)

nagns2  dviasu Micro ua: SME TRsounduuazioganna
(Internationalization)

nagns 3 duiasumsigudanssy/ inAlulagadna
nasmsusuidagusuiuussng
(Business Tranformation)

iUs:avA : IWUZaAWaWsniK Micro tia: SME 1aulaldonu
2U9ssshv (Business Life Cycle)

KPI

1. Umsdadv SME National Startup Center

2. Micro uaz SME Aidngns:usumsisudussio
Tudowun31 2,000 shw/U

3. (AdoituupuAdalnDSAIGSUMSIWUANNW 30 1nDzne/U

4. Micro ua: SME AldSumMsens:auunasgu
Tijdoun31 1,500 she/U

5. Micro na: SME AldSumsaviasuganna 3,000 s1e/U
6. Micro ia: SME s wldiaduwuiusoua: 10/0

7. Wouunsuliuu (Model) msuUs:naussnalki
Kanandovnuialulaguazanmomsniugviunilasunday
Tudooun3i 3 Model

8. Micro la: SME ApmsthuionssuinAlulagaana
u(Blumswouunssnalitioandn 5,000 se/U

gnsmaas 4
IWUFNENIWDVANSTKaussnu=gy
(High Performance Agency)

nagns1  UsulasvasovAnsiKaoaadounuiwulnsuus:ina
nagns 2 gns:QUMSUSKIsvamsg Smart Office
nagns 3  wWanaudvANSIKItUUS:answWalla:isssuiiuia

[WUszavA : WouunavAnsua:unanstRbunasguiuRuausy

WSDUODUAUDIUAUADUMSKSUUSMS

KPI

. DmsusulasvasovAnsikanandaviuiwuufsuus:ina

. upaNshl Core Competency WUINUALASTIU

Wwudulvpsninsoua: 5/U

. USuususzuudfuaviumeluavAnsRnualy

Tudouni 2 szuu/U

. wamsdrdunuiduldouinturiuasgiu

. ANUWYWBRuDIWSUUSMsIUUpunSua: 80/U
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2. nalnfumsduiAaduMsivIBUYNSAAAS UdY aad.

Al

Big Data Service Excellence Business Transformation Micro+SME
Accelerator (BTA)

) ) O )

7 7 7 7
weuungudoya AUSUSMS 0SS « Startup Uuiwaz - NSC Startup axnsmni
Micro Enterprise AUgNDMA * INuaS AUBUUIWAZ+ AAdInos
N. WArdse « E-commerce amyuumsAnu+ urys
la: auy. ana « BUBU Accelerator mApnuu  E-commerce

Finance Literacy

uopansuusms udainssy  Coaching/ Matching
(Tracking) SME ONE nelulag  ano.
nao. MOU 69 Kuaauu adna
Credit Rating Ausnu
Database (Train the coach) wasgiu - Coaching/ nasgiu
1nsaoys ISMED ou/ITAP/

Central LAB
Analytic
(Performance / 1MAviKaEy Fwida/ Micro
misagisoataziauln) gunu (nounuwaniu+Huw)

17gana  Born Global/ New
Business Model
ASEAN SME Service
Provider+Alliance fu aun.
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3. 1hKuaU 2562-2564

Whnansaasunugmamans d89. I 2560-2564 (@iiununiu 1 2562-2564) juriuanszau Micro waz SME Taalduinnssy

wazinagana

KPI Highlight

WuUs=nounms Micro+SME

; Llsqudl\XiUﬁu
Sova: 10/U
=2
H@ @%‘“ Bmsvnunasditugsiociaidoy
A\ soua:- 70
NN
Y

[aSumsusmsdoya ouAALG [aSumMswWouuNllazunNs=aUS SN

Tuuaunih 200,000 s Tutaunsh 14,500 s1e

20
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2018 Budget Appropriation

Overview

of the Office of Small and Medium Enterprises Promotion (OSMEP)

For fiscal year 2018, OSMEP’s appropriated budget amounted to Baht 1,249,433,100 for SME promotion covering 31 tasks/
projects, totaling Baht 948,897,600, with Baht 300,535,500 going to the expenditure for running and managing the SME Fund.

Baht 1,249,433,100 Budget

24.05
s@ %o

Running and Managing
SME Fund:

300,535,500 Banht

Strategy 1 Strategy 2
Integrate cooperation with Drive tasks under SME
other SME promoters Promotion Plan
66,584,700 Baht 725,150,900 Baht
(8 projects) (15 projects)
L )
7.02 76.42
% %

75.95

O\

o O

| SME
Promotion:

948,897,600 Baht

Strategy 3
Establish access to services
for SME development

Strategy 4
Improve OSMEP’s caliber

51,452,000 Baht
105,710,000 Baht (5 projects)
(3 projects)

((a) &3
o 2

’ »
11.14 5.42
% %
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2017-2021 Strategic Plan Overview
(Rev. 2019-2021)

of the Office of Small and Medium Enterprises Promotion (OSMEP)

1. 2017-2021 OSMEP Strategic Plan (Rev. 2019-2021)

The plan is revised annually due to volatile external and internal factors as well as the outcomes of SME entrepreneurs
and public and private agencies, which is why OSMEP needs to investigate the key issues facing direction and strategic

adjustment to duly define its direction toward its vision.

Approval of OSMEP Strategic Plan

—fo—
=)

C ¢ =< - Cﬁ —/\
B 0] ® S

@
v ©
AP LS :

5-year 2017-2021 2017-2021
(2017-2021) (Rev. 2018-2021) (Rev. 2019-2021)
Executive Sub-com. Executive Sub-com. Executive Sub-com.
on Aug. 3, 2016 on Jan. 15, 2018 on Sep. 24,2018

Governing Factors

o (% i = ®

20-Year National National Reform Plan, SME Promotion Amendment to Government policy on BIG DATA
Strategic Plan announced on April 6,2018  Plan No. 4 B.E. 2560-2564 SME Promotion Act No. 2, preparation and promotion
(2017-2021) B.E. 2561 (2018) of local economy and

micro-enterprises

Opinion Survey

SME Entrepreneurs
1,100 samples

Survey found vision (76%) and mission (79%)
were suitable to most suitable

W Recommendations for future OSMEP roles
é L) 1. Core agency for promoting SMEs at policy level

2. Develop and provide data services from BIG DATA
3. Design SME assistance projects linking upstream to downstream and
Public & private agencies grouped by business potential
86 samples 4. Provide financial and marketing assistance to operators for entry into
international markets
5. Provide expertise/ qualified and directly experienced coaches/ advisors and specialists
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2017-2021 OSMEP Strategic Plan (Rev. 2019-2021)

Vision : To be the leader in driving and enhancing Micro and SME competency towards prosperity with sustainability

Mission : Integrate and drive the Micro and SME promotion activities of the public and private sectors
so that Micro and SMEs can grow and compete internationally (Smart micro-SMEs and SMEs)

0220
—
Strategy 1 Strategy 2
Upgrade national Micro & SME Develop promotion tools for accessibility to
integration with BIG DATA Micro & SMEs and community economy
Strategy 1 Integrate plans and budgets, encompassing the Strategy 1 Develop factors favoring Micro & SME growth

nation’s Micro & SME promotion agencies Strategy 2 Upgrade OSS Center services and link to

Strategy 2 Establish cooperation on Micro & SME promotion public policy

inand outside Thailand Strategy 3 Develop networks of coaches

Strategy 3 Develop and link databases to accommodate

Micro & SME BIG DATA Goal: Link public sector’s measures to Micro & SMEs
thoroughly
Strategy 4 Develop tools to analyze/ evaluate economic
impacts of Micro & SME
Goal: Establish Micro & SME promotion projects of high ~ KPI
impacts in conjunction with applicable agencies
to raise GDP of SMEs to 45% by 2021 1. Micro enterprises are defined, with income

applied as a criterion

2. Arule governs Micro & SME scoring of entrepreneurs’

KPI capability

3. Atleast 3 studies are made to amend legislation and

1. Atleast 10 more agencies apply promotion plans . ‘
regulations to ease business conduct

2. Atleast 5 more agencies participate in monitoring & .
evaluation processes 4. Atleast 6 regional OSS Centers are set up
5. Tools serving Micro & SMEs are developed with ICT,

3. Atleast 25 networks/year participate in Micro &
Chat Bot, SME ONE

SME promotion
6. Acenter of excellence in agricultural sector and community

4. 6 aspects of MSME databases are developed
goods and an E-commerce center are set up

5. Atleast 100,000 micro enterprises/year command stored

and monitored data 7. Atleast 3,000 Micro & SMEs/year gain access to finance

8. 5,000 Micro & SMEs gain expertise and benefits from
export-import promotional measures in 2019

9. Atleast 200,000 Micro & SMEs receive knowledge & data
services

6. Atleast 1 model/year is developed to analyze and evaluate
economic impacts

7. Atleast 6 reports/year are publicized on Micro & SME
analysis and evaluation

10.1 system is in place for database and coach registration system

11. At least 800 more coaches exist in system
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Strategy 3
Establish community of entrepreneurs for growth
and internationalization

Strategy 1 Promote early stage/ startups

Strategy 2 Promote Micro & SME clusters and
internationalization

Strategy 3 Advocate application of digital innovation/
technology and business transformation

Goal: Enhance caliber for Micro & SME growth under
business life cycle

KPI

SME National Startup Center is established
At least 2,000 Micro & SMEs enter business startup process

30 cluster networks/year receive capability enhancement

> won o=

At least 1,500 Micro & SMEs/year receive standard
enhancement

5. Atleast 3,000 Micro & SMEs/year receive
internationalization promotion

6. Atleast 10% average income rise per year among
Micro & SMEs

7. Atleast 3 models of new business models are developed
in line with evolving technology and competition

8. Atleast 5,000 Micro & SMEs/year apply digital
innovation/technology to business development

Strategy 4
Enhance OSMEP caliber in pursuit
of a high-performance agency

Strategy 1 Restructure in line with national reform plan

Strategy 2 Upgrade management practices in pursuit

of Smart Office

Strategy 3 Drive OSMEP focusing on effectiveness and good
governance

Goal: Develop OSMEP and personnel for standardization

and acceptance, ready to meet service users’ needs

KPI

1. Restructured OSMEP aligns with national reform plan

2. Atleast 5% rise/year of personnel with core competencies
meeting standards

3. Atleast 2 cases of internal operating system
modernization

4. Performance outcomes meet standards

5. Atleast 80% satisfaction/year among
service users
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2. Tools Driving OSMEP Strategic Mission

Hﬁu

Big Data Service Excellence Business Transformation Micro+SME
Accelerator (BTA)
Develop micro 0SS Centers e Startup Incubate NSC Startup Cooperatives
enterprise databases Regional centers s Agriculture Incubation centers + Clusters
MOC, Nat. « E-commerce Ed. inst. + Accounting
Stat. Office « Communities Accelerator E-commerce
) ) Finance Literacy
Tracking service Digital Coaching/
users’ data SME ONE

Innovation/ Matching

DIP MOU with 69 agencies Technology TRF

Credit Rating

Database Train the Coach Standards Coaching/ std.

NCB ISMED FDA /ITAP/
Central LAB

Analytic

(Performance / Access to Credit / Micro

Survival & Growth)

finance (Turnaround)

Internationa- Born Global/ New

lization Business Model
ASEAN SME Service
Provider+Alliance
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3. Goals for 2019-2021

The OSMEP Strategic Plan for 2017-2021 (Rev. 2019-2021) strives to upgrade Micro & SMEs with innovation and

internationalization.

KPI Highlight

= ‘%’@\

At least 200,000 entrepreneurs receive At least 14,500 entrepreneurs are developed and
data and expertise service upgrade their businesses

@ B Gy ED

Micro & SME Entrepreneurs

10%

income rise/year

70%
feature ongoing employment and
conduct ongoing businesses
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dad. ANfunsdaaTe SME waswmunalnnsaaiasy SME TminlugnisiugasinuiAsugia duindaug SME 4.0
dulasemsdAgmunsnasazulauneiguna Tasdnansanivounelagnamans d82. U 2560-2564 (atudiuilqu
1 2561-2564) Fuladn1sutavunullgnsufis naanausjaidunisdaidiy SME WRulnmuwwInIg Business Life Cycle

11,396
Spt3)

Regular &
Turn Around

74,273
sg

2,077

e Strong

244,191
s

Ecosystem

wadunnsnisaviasu SME U 2561

MSISSSND 2,718 A
shwldonmiseneyouniy
msaana 2,655 aauuin

Bey
&5

YaANIASUZND

4,670 ahuunn

waonmnuriidhgoaraooulad
125,046 waantun
sweldmsweaud 110 aauuin

Transformation to SME 4.0 fuindou

wiulasunisidAny
t A
KNOWLEDGE \/\ SME STAR
DIVl \| ACADEMY
CENTER M
—
0SS %
—— >/
s SME asu STRONGER
N weauun
fasun ME
@ Yomamna COSNNE/\’T
SME t 2
STARTUP @‘3‘3'1;'?'5],5 s M E
o
SMEs 9SMEs BIG

FuIESUIAaWULNWAARTURI WD IWUANSNW

goanaana asuyarwuld
1,005 ahuunn

Y]
=

AnumwssAvddu 8,678 s1u/fiams
sholdnnweuunuSudsussio
680.59 auun
SME IdmsSusaunasgiu 455 s1e
1Ngs=uumi 1,283 sg
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INaYaAMIASUIND 4,670 auunn

nAstutAdaulasenIsmNfiFnensadaEsy SME Tl 2561 wiufanssa/ Tasunisfidiae MlAdsnaladuzu hanns
ARFUYUNIILATHGND LAZHENHEINIILATHGND

INaNsSI9sassnD 2,718 Q

91NN ETAINIINITHAIAHLA SME 91191 172 AansfiniunuuaasduaAtaziasatgananluuazsinalssine o
wwade gaunu Buihn EnIu AanelaAannnsaenadasnenIsnaa 2,655 AU

waanmunighgaaiaooulau 125,046 waanrun

nmsihFumMBunsuuRa aaaulal msnianwuazdariillamudndudiiadingnainaaulay ianalanisanadum
110 a1uum

IWUFNgNIWdna1aaina aswyaAwuy 1,005 awuun

o s 1

HARAUALASUNIWRAIUIAUNINAUNARN T (Product) wazUSIAM (Design) a1gmsifiusnu (Shelf Life)

FNoMwssnaadu 8,678 s1a/ fians

9INNITUUWIZLFAN Self-Assessment NstnszAUlRLINGUIRIZIUNSUIIIITANISgINa/ Mavidnd IaaAanalaanwsun
U5uq9g3ia 680.59 AN wAddUIW SME NlANIIFUIANNINTZIN 455 918 Faududngssuun 1,283 57

asAuIbunbvikinSoune SME sou 66 1AL

66 1ASDLNY

©

19
P \‘
- %P

aswanuidundo iouloviAdoing iouloviAdaing
RISz SME ANUsIuaNIASTIazIDNBU AUSIUTDSKIWUS:INA

auuvauuinsouny SME

wasasanlinguglsznaunisluia3adis SME nguiiy uaznguiasadialni Ty 6 nquanannssy 34 asadne laun
\A3aTneNew3N h3atneayulng 1A3aT18nant tAsalne Digital Content LA3aANY Food Truck waziA3aznaulelng s9udy
HUseanuiAIadng (CDA) 106 918 @unsnanfunulunisaiiugsnald 731.95 auun siudan3atieinnsaenafianiyg
LAgugnala 109.44 AuUN



WewuNIASDLNEKIKUSMISfuAUETKUSNS 0SS

TunawluiAsane 598 1,932 578 waswmun AT (Train the
Coach) 1,670 18 siansulatuuilauisnisenifiugshane 4.0
nauannsal 101 awnsal Tanuianudilagusaduiala
TagWmunAnan wideanlugluuy Boot Camp Ty 37
annsaifiunag wiauldnuinwaciudl ansidade
wagliAlinwn wuztdiuazliuluinan1agsna (Business
Model Canvas) lfunusazannsal wal#iAnAnumunzay
AuNsAugInaga 4.0

IASDUNYAIIUSIUDDSKIWUS:INA

WRILNTANUENIOUAANENIW SME geNNa (Internationalization)
aa. Tugnugiunulss Al A IUIIURINATaUNINA
(Bi-lateral) W¥in1A (Multi-Lateral) uaznsauaiiday (ASEAN)
Anvasoiufumadaaiutasmenanan wasnnsdaLEy
Jusznaunis SME gaauillu Digitalization finta3adng
AusInilantsduiasy SME nuluuazitelszine 32
IAsalNEANNSINge [Aun tASalnaAnNsIndalna-1nna
Ine-nsf 99ufuiAIadnegliu3n1s SME du unalde
WAUTIUE 31 (o) Buwde (ruly) wazpSazneAusINie
JENINANUILANU 1TW SBC LNIYA BYANITWRILNIANA
1WIANaIHAzIUIAt AN (KOSGEB) an1gsnalne-nsh
(TTBB-Thailand) tumu

waviulaufuu 2561
niswcuul WEBSITE uia: APPICATION

WarnuwanWady \indagnianisfaasiungugiduls
daudaiu a8, THun www.sme.info iuladfisnusuiaya
312815 Avnssuuazlasonsiiiulsglogdaagmitngy
aASguasianty Wiald SME TddunFudu asnsidou
Fuuinns uazadAsiingInAanssy

SME CONNEXT APPICATION watnatafuiianisiinfudaya
dmsugusznaunisinega 4.0 aelAuniAn Born Digital
Tazlan1z SME CONNEXT APPICATION mnwiaunudlaunu
sasulupdniAeaiia SME” 1a89s59Us90319815 Aanssy
WuIANYgInasing <) way Supplier §usznaunislaszlaoy
Tumsiiudasnienisaganualnainiu
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SME ONE FEST

AanssuadnaNLasHaugUsznaun1s SME Mifinn1si5ay
Zatasaiiavuazadrglananmonisnaiazaegusznaunis
Nenudnuaznelndlinagaunaia v SME ONE FEST
il 2561 &&n. [FdaLEan SME Addnanw 1,321 fAans
SunuLaanFuA fananyafmMsdamaantinigly 1 1
900 AU Uazdin13t93919uAgINaIENINNEUIZNAaUNIS
SME Inafu SME dssmaidiauthulungu CLMV duids
LazpIn 119 340 fg3fa uanant Tfusnaunts SME
A1N1301959 A AED AN HT AT AT AL Y T
Tuduzasnadudalusminedosasna sukuunasuing
NaR (OEM) wazlunguanu Animation

wad€awouuiu SME ONE FEST 2018

-

SME RdAnenw INoupayamm Oms19s19UAssND
1,321 fisms msBounuaiuk funau CLMV duide nazasi

SIUUNEOVFUAN molu 1900 &uuin J1uou 340 Assiio
AQlaoniawiWus:nounsauuInnssy
157s2uvnU Silicon Valley International

Invention Festival

g8, AdunN1IAREaNLaznIHUTzNauNISAIUUIRNIIY
19159197% Silicon Valley International Invention Festival 2018
Foduulssniananuide Foussivg uasuinnssuuas
UnidafdAnmunidslunidawsn datwiuadousnlag
AIANIALEIUAMUNTUSEAYEARALIANENENTUSTINHA - Korea
Invention Promotion Association (KIPA) Taailasunisatiuaiyu
MNERNUSANIANTNUILAMFUIUIEIR - International
Federation of Inventors’ Associations (IFIA) %/glmﬁv‘la%l,ﬁﬂ
anigawsnt dgusznaunisan 25 Ussinamlandunay
Bhisenaniiodu 300 wauw wu L mald Su THn T Tsunde
Tuuaus waulnal uAuAn ansgy Lusu
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SME Tng A1 3 s1uda Silicon Valley International Invention Festival 2018

o U3t madlwddiasnia Bumasiuiuuua e (ssnngatatiiagunn) namuasaia Purify Xanthone aniuAanine

o U3t AuWgnd 1R (UsangaieanmIuasiATani) nanuNARSuTindenaunaswitne/ emsAusanddsulsguiiu
Energy Drink

o U5 ndvifind 10 UszangsiaFenanasundu) nanunsaniiniamagedeiulnladlfiduloanaisianuusd

Ty g RS
nternational Invention GOLD PRIZE

Aria Kighirtat
Sarmin § bt

CANABA

Surface W mng Lreoc

auvauuinsaine SME

dussulisunguviaiaiadng Taniunmsdanloofussninedussnaunmauaanuiasnsaaonann souisiut natuh
Uaei wumswanguasnaunsluieiaieliddnaawlunmsudeiuisluuaginolssma nmshuinnssuuannalulad
WaduAYUAINRIINERA uLasu3n1g sanluTunswrudasnensnataludegn K1un1sTARINTINFG 9 LW NMSUEAY
Fuduaznisiaangananilunagsialsena sulfeasensiuifendndndaasinaliduduilan Aeluuazsadssna
T53nunnay

wamsddunumunauidkug

> 34 1A3011w/ Cluster Roadmap > 106 yuua3oinwua: CDA > 341ASDine/ uWwu
D wowunAngnw SME 4,538 she b andunumsduiiussio > as‘wgamnﬁuua:umuﬁa
731.95 &uuin MulAsugnD 109.44 &uuin
O 10A3diNY D, O 2A%dY
O 10 Cluster Roadmap E-._. O 2 Cluster Roadmap
O 30 @uAsowiia: CDA o O 6 unAsonola: CDA
O 7A%dthy 1ASDUY O  WouunMuwasgiu/ msawliwumsaana/
O 7 Cluster Roadmap Food Truck udanssu/ aluayumsoanaBuanhuiutiascods:ina
1ASDUNBUEWST) O 21yhAsateia: CDA
lla:nasw O WouUNNS:uaUMSWans:uuuasyu O 3irgathy
Asudutuns:usumswan ﬁ@ O 3Cluster Roadmap
N O 13 ihinsoznuiia: CDA
O 9ASatw 1nSotneudelng O  WouunAneMWIKAUASIuMUSUIULULIBTNERgNGDY
@ O 9 Cluster Roadmap (Anu=Wugnu K&NMSTBKIA IR 1211 AN/ enBaanomsavnu
O 27 dumddiwia: CDA —N
O asudonssuadiuMsIvulia:wou/ D -
1ASDLY Uanauulwsaghudarunw [_o_J O 3rSathe
ayulws {Burcoumsuovnana N O 3Cluster Roadmap
i 1ASDUY O 9ythinsoznuia: CDA
Digital Content O  WouundumsaaNiuu/ Msyamsans NDKUY

ns:UsUMSAUMSZouIBaNEMazAS/ Msiduuun/ Pitching
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SME Provincial Champion

fussnaunts SME aflunaussiiiunuian (Self-assessment) Walinsudilam guassa fenesumsnmunainsog
MIUEMIIANT NMakER M Aeunandunu natiu ssuutind masans Wwarmauuandunswmuniulgemssiiun
lunnfifinaginading Thailand 4.0 nsefuanufisunsaaeglsznauns 1y nsausundngasdaviunuwaugsnaie
ﬁULﬂﬁauLﬁ%j Thailand 4.0 NM33A1I1 SME Provincial Champions Fair: #ad fiu Wfisaasufiiias 77 danin (7-9 n.g. 61)
& guinisffiamainnie Sodn fifusznaunns SME lhian 167 Aans aldiannmsnafionue 5.664 & @eUdn
3.124 &/ anoda 2.539 Aunnn) waz da7. faduilalulAsumsatutinndn 10 U3 37113933193N3 (Business Matching)
Augusznaunsiulasenisy w%amﬁg\jﬂﬂwgmﬁjﬂiﬁﬂﬂumﬂﬁausluLLwaMWa‘im SME CONNEXT LL'wamWa%mﬁ‘nmm@ﬂaznauma
THunniige Feagdliinalfnasgsznaunsfiinsalasemaiasdiu 1,000 &uum

1% .

WUS:NDUMSWIUADNSSUDUSL 1. kanMschidussioogugudu NNSSUNOADUOAN0/ VIUIIFOVEUAN
wsouruUs: DUANENMWAOUIDY 2. UsziDuauioudiuiA3oula Self-Assessment: SA ua:dugssivunaunuIWUBU
(Self-Assessment) 3. aanuuuqrumlv‘v'amsa‘uuau (Value Proposition) 680.584 duuin
462 shw/ foms 4. msdarhiWwuMsweuunssin/ waonturn/ usms Aalu Sowa: 57.21

nisaviasuweuunaaladiannsoinddksu SME

AdunsthFuALazuaNg 9w 125,046 wandusnauglsznaun1siidnsiulasenis Iueiguy E-market Place uas
Social Media A28MN5818ANKALTATINEANINARS U7 1AE 87, 1AaAYN Shop SME Go Online WadsausInduA/ usnns
wazdananssndnEsuNsmaIaialliunisnszfunanany i dauANLlg SME 1 Baht uu E-market Place 6i1d

51,810 sho 125,046 waanmun
NNSSUIASUFNENIW Shop SME Go Online
- Weowg Bshopee  LAZADA
*  DUSUANUSIWOWOULNSSADOa0DaUlaU ———
SMEs Online Marketing Workshop
« InATAMSHIumMwauAIWomMsaanaoaulad weLoves:
SHOPPING®

' SMESIAMe,

+ domsiseugooulad

IWULDUNY

« WudpunumsunuauA Tdnanainal

+ wulomafumsenussinganna

o IWuBouNWMSsInS KUY E-commerce -
110 aauunn
@Us:noumshiznsaulasums
Dupoadkueuu E-market Place

ru I@dunugnuu 2561 (FuaalAsunms)

305 SMEs Clinic

@ ! o USMISKAUSNUIawzdumnAtn

» TRAUSNU Online Marketing

‘i « msnaadaulagKovdjuanms
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nswouulsavniyNIsaalalknu SME

SME niifnaawlidanuaunsalunsudedunvlulssimawassinulssmea 91w 2,077 918 TANUTNaEIENAM NN AN
TunsaLiugsNasenIUsemna 3 SME 2,004 Aan13s HNSILIULAAVELATLAZNI9L9591§309 AANANIILA32153N3 (Business
Matching) 2,608 fg3fia waziiagarinisasaimamneluuazsnedssne Wby 2,655 auum

\ATcumwémﬁruﬁnﬁal\ﬁuﬁnumwejmam

SME d1u3u 2,026 518 [A5Un13ausided fumnislianuimumsnmunaning UuaAMuEAYAITUANLINUNZEN
280UTIYN T (Packaging) a1gn1siiusnm (Shelf Life) nsaanuuu (Design) THlananwal aunsandnanalaluidowt dind
Fundnsnsidfnonwlisunsdodiuildanaamsmidlusazielssnadunaislanmaligusznaumsifiideamonans
finannanauniiy

nauttKkue : .
SanKiosusula: SME DIK1S al.gulws 1ASouahou
o . 60% 30% 10%
aNdunissIuNu :
anmUuDIKIS
o N N N
1. Product 2. Package 3. Design 4. Shelf Life

AUOTKUSNs SME Asuduas (SME One-Stop Service Center: OSS)

0ss Walu3n1suds 77 gud/ uvs Madsane aenszauansanduvulagwmuaioinugliuinig (Service Provider)
manITILianuriianuaEEy SME Tunuh wagnianundaundniiy SME iadasa SME lAlAsuUSNsuazANNTILMAS
ASIAIUAMNABINTS SINDINIIWRIUNTATTSaNUSAW (Train the Coach) 311U 1,670 18 WiauniwiNlRA1US nw kUl

SME u(5usnas 180,130 she ngnus:inn
missuAUsnu Taun

SME
IBUsSMs
180,000+ s

TRAUSNLN
misrihssno

« dhulrysliazmsivu + GUNDKUY
. dumsaaia . dwuduq
SME « GOUUSKISIOMS « uUSMsaucio Service Provider
One-Stop « duMswan « USMsaucio SME Support Center

Service

Train the Coach

1ASDUY
WIRUSMS SME
200 A3y

IWBIWSAIUS

ssMiouR 40 Biz Mentor Tech Expert Biz Transformer

1,459 s 190 s 20 5@
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wouunANuSaEkSu SME (Knowledge Center)

sjuitfuagAAnu3lugu Digital Economy taisBuadaanuslAfugusenaunts SME niaufmsaunsanuikiuia Digital g o
safolAuinainuguiliuinig 0SS uagminnumasgianay Waldgsznaunns SME Tasufayaaedanud uas
g3z NdAny s1dudmdunsh W sasaslfatamdemudenalfifinanudaadeassauinnssulng o Tnandas
wumady engu/ fusznaums smanildussgnalflunanaunguawduiviauinig dudnoaw sunsoudeduld
TuranaIng S1uau 4,357 e Sl dusmIadeiayannug 213,525 A30 uasauwsasAA LSS dan. 91uau 34 Fau

!

AAVAIUS SME AU U Didital E . .
eyt KAJSnuianu Digital Econom IWYIIWSADUS
msandussnd | —— Knowledge 9 Y i LY
SOUSILAIS Center 4,000+ sh@ WIUBDUNIOW €|
NIKaUCI 9 T

Us:nda SME National Awards & Start Up Awards

gusenauns SME 2,107 selumagshaidhmanglasunsasiadaunuaudfilacsy uasll SME §1u9u 537 fAan1s/ 988
378 WNFUNMIWRINIENTTAUFUIRATFIUNITUINITAANITGING

A

"

= fl
M

SME & Startup as29aU dumund asaUszDu UssmAwalla:uauswia Weuuazens:au
2,000 s AruaUUa anuus:noums National Awards & FUNASTIUNSUSKISSSTD
Startup Awards

SME National
45 o o
149 Sy » e 14 ssnoRldsusvda
WIUINUANISWIISTUN SME National Awards &
AQI3on

Awards

:j,
-@E@- @

sshalwiwnia: ssnoAUan sshomisinuasiia: ssfvBudIU 5SAREUND ssnvIwWpstInDSIa: 5SNDIKIS
31&nnsouna ssvAEY inAlulagzamw gusuct W waonrurion(y IWoaumw

2

P

ssAvIASDuINSIa: ssfovuasvassA ssNoWoduAuIa:  ssAdlsuusy navified ssfonoasy ssAvDIKISIA: ssfoduq
aunsnd lazppniuy EMIBlaERIY] lazmomAs 1ASDHUAU
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wanisus:iiju llazyolaudiiuzaoniswolun
ANYNIWDIUANS

wanisus:1ijuAdwwuwalacpyiauldaudunu aan.

nansUsaiduanuienalasagdduladiudany aa.Useant 2561 Ussiliulaaurmingauaiuasunsilsn 1avinn1sdsin
91n{UsENauNIs SME NlATuLINI9/ 119ulASINI59N d69. Uszantl 2561 91191 1,606 Faatng wazniaaguineliay

flunsadadiy SME Meiidludiusanis wiienuaaeiy 53381109 auAnsiangy Sufurulrsnuiilszauaunsaduuinig

AU a@a@. 1 2561 319U 264 FRaeng laadinan1sussiiiusaniduyssiaumng 9 aull

QﬁabquebwéurTu aan. WanIWWUWaTD
wUs naums SME 1,606 g 88.76%
u:m\nunmuaua\mumsamasu SME) —> 264 cMogv 84.77%
wamsadissoAnuwuwaldwavijlidsuldaoudsnu aad. Us=hU 2561 nenauusziGunisaisim
Usz16unisdsio 1Gory/ 3nens/ IRUMAIRUSMS/  dunpumsTkusSms/ doya/ 1onans aSwy Augdayadiu
anurulAsums Jusseny Uszanuuiu Uszanuvu AYWE:0dN/ anun SME
O O 5 / ®)
Woduldidenu aa. | QO | > G VA =
— "= v g
| I = I |
WJusznoums SME 86.12% 287.42% 90.04% 85.80% 83.49% (186.33%
Ku2uvu SME = = )86.48% 284.09% 81.27% 183.71% 81.41%
wamsa&1saamssuusms/ 101saulAsuNIsoIN dad. Jadugiuens:aumsantussioksaiK SME Dwouuinsid
Uszfumsidsunvavnivssiodiu
arwso voaIBIWLTU UsKassamsasu/ anAwulu
wamwsou 29.47% ANWAZDID + 27.48%
. - 4/ . 487
SME Uwtuuimsa % tumsusKsssiaUINTU E&
74.50% 28.97%
3uq
lsiwuiu andunu DiASothessiD Dooyatumsdudussio fAwudu duiasumwanuni $amusunndu [LaMIGENVT]
2517% 23.34% WuBu 20.86% VINBU 18:87% 1457% 894% 877% 6.95%

wanmsaisraAnuAaiRudoAWIUsYla naznisdaiusiutunisdudiuviuboy aad.

& ImsiWawedoyaifuaumsuskaisuu/ Tasumsc q
WugpumuRifvia

ANulUsula msiausouy
o ) o = N .
fumsduduviu & DmsUsanauWusEounMumssuEousouisau Tumsduduviu & am. Tawouwsdoyagnaisuovlasums
UDv aan. IRgadourUIYKINSTBUSKIS Az UV aad. aapannns:uauMsiRaUlGaIuIFSUns U

FosouiZBudu q whugaumuchy 9 RRsounau

& a@.lddasuwvioya Joifivasu JoAaikuzavusuusms
nazthdayauus:nouiwaiBunuonumsdudulasums
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wanisus:1juArusssuiiazaUlUsulatunisaiuviuuduKLUIgvIUNIASY
(Integrity and Transparency Assessment: ITA)

nan1sUssiiuAnsssikazAN Ul salalunsaiivaugaeuinaunAsg (Integrity and Transparency Assessment: ITA)
Uszantoudssana w.A. 2561 dsslivlasdtinuuanznssunslauiuuwaslsulsun1syasnueni nan13dsiataya
Arzinazdulneidaya ITA 2auntnnusie o s g, Inansusaiiugusssunazanuluselay lunmsiuna ITA
T 2561 TsiAzuuu 81.12 dnaglusziugenn lafisufull 2560 Tfazuuy 73.87 waxdl 2559 ldmAzuuu 78.76 Gudnaglu
seiuge Tanfinanmsussivlundasandad fudl

niwsouwa ITAU 2561
TaA:zuuu 81.12

J0glus:auguun

(2) 1) (3)
AW ANUUaDaMsNasa 3CUUSSSUANUSSSL ATUSSSU
ANWIUsUla wsausuda fumsuiuaviu fuovAns fumsriulfukuIsvIu
o
68.06 87.62 92.25 85.42 76.01
Z;T\J E‘;{\JLﬂﬂ E‘:{\Jlﬂﬂ qumn E"JI\J

< <

TOLERANCE

nulnqununomsnvsn

INTERNATIONAL
ANTI-CORRUPTION DAY 2018
E IAN Surodunotsusumna (Jasunalnu)

INTERNATIONAL

1-CORAUPTION DAY 2018
Fumod Lot SO (1
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SME Promotion Performance of 2018

| of the Office of Small and Medium Enterprises Promotion (OSMEP)

331,937 SMEs Developed and Benefited

OSMEP promoted SMEs and developed mechanisms for SME promotion, leading to economic value added and SME 4.0
through major projects according to its mission and government policy. Performance evaluation under the OSMEP Strategy
2017-2021 (Revised 2018-2021) was implemented, focusing on the growth of SMEs based on the Business Life Cycle.

Transformation to SME 4.0 by Driving
Major Projects

KNOWLEDGE
7040 @ CENTER

11,396
SMEs

/A\ yiottiod

Regular & 74,273 i
Turn Around SMEs 0SS )
- SmEs
@ |
T waun |
2,077 N oo SME COMNEXT
SMEs Strong. \ . = -
SME IV -
STARTUP E:;.’Im‘ s M E
Ecosystem 244,191

SMEs W 10 « BlG
SMEs 9SMEs
Tﬁ%‘ﬁcu ? DATA

Promotion Outcomes of SMEs in 2018

2,718 partners of business matching. Baht 1.005 billion of value added from
Baht 2.655 billion from expanded promotion and development of products with higher
marketing channels potential toward international markets
1o —
Set :

QR v L
&= ¢ 2
Baht 4.67 billion 125,046 products that entered 8,678 entrep./ establishments
of economic value online market. Baht 110 million with increased business potential.

of income from sales of goods Baht 680.59 million

of income from bus. dev. and improvement.
455 SMEs met business standards.
1,283 formally entered taxation system.
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Baht 4.67 billion of economic value.

The projects driven in the direction of SME promotion in 2018 through major activities/ projects generated more income,

reduced economic costs, and enhanced economic growth.

2,718 partners of business matching.

Through the expansion of marketing channels with 172 activities for SMEs to participate in exhibitions and business matching
(both domestically and internationally) such as Malaysia, Hong Kong, India, and Taiwan, income of Baht 2.655 billion

was generated.

Entry of 125,046 products to online market.

photography, operation, and product contents generated income of Baht 110 million from sales of goods.

Baht 1.005 billion of value added with higher potential toward international markets.

Development of products, design, and shelf life.

8,678 entrepreneurs/ establishments with higher business potential.

Intensive incubation, self-assessment, upgrading toward business management standards/ accounting generated an
income of Baht 680.59 million from business development and improvement, 455 SMEs met business standards,
and 1,283 SMEs entered the tax system.

Total of 66 SME networks were strengthened

66 networks

)
o)
~ KO
Ny Jop

Strengthen SME Connect cooperation networks Connect international
networks between public and private sectors cooperation networks

Support of SME networks.

Extension of entrepreneurs in the old and new SME networks in six industrial groups and 34 networks such as Coconuts,
Herbs, Bananas, Digital Content, Food Truck, and Thai Boxing, including 106 CDAs, cutting Baht 731.95 million in

business costs, and Baht 109.44 million worth of networks’ economic expansion.



Develop networks of service providers in OSS.

Development of 1,932 entrepreneurs in the networks, 1,670
entrepreneurs for Train the Coach, 101 cooperatives for
business transformation in the 4.0 era to acquire knowledge
and understanding to meet requirements. Development of
in-depth potential through “boot camps” was offered to 37
cooperatives that passed the criteria with advisors in the
fields to diagnose, provide counseling, recommend, and
modify business model canvases to cooperatives to foster

appropriate business operation in the 4.0 era.

Network of international cooperation.

Development of caliber and potential of SMEs toward
international markets (internationalization). As Thailand’s
representative, OSMEP performed duties under bilateral,
multilateral, and ASEAN frameworks. OSMEP also focused
on promotion of marketing channels and prepared SME
entrepreneurs for digitalization, creating 32 domestic and
international cooperation networks to promote SMEs such as
Thailand-South Korea Cooperation Network, Thailand-Turkey
Cooperation Network, as well as networks of SME service
providers such as Malaysia, the Philippines, China (Xian),
India (Chennai) and cooperation networks between agencies
such as SBC Korea, KOSGEB, and TTBB-Thailand.

2018 Performance Highlights
Development of WEBSITE and APPLICATION

Development of platforms and increase in communication
channels with OSMEP stakeholders such as www.sme1.
info, a website that compiles information, news, activities,
and projects benefiting the public and private sectors in
order for SMEs to search, register to receive services, and

apply for activities.

SME CONNEXT APPICATION. Application for access to
information for Thai entrepreneurs in the 4.0 era under
the concept of Born Digital, especially SME CONNEXT
APPICATION, with the “Everything in one click for SMEs”

slogan by compiling news, activities and various business

041

ANNUAL REPORT
OSMEP 2018

and supplier categories. Entrepreneurs benefited from the

increased sales channels from the application.
SME ONE FEST

Activities aimed to not only promote and develop SME
entrepreneurs for continuous learning, but also forge
marketing opportunities of both old and new entrepreneurs
for market testing. As for SME ONE FEST in 2018, OSMEP
selected 1,321 SME establishments with potential to
participate in the exhibition, generating transaction value
of Baht 900 million from future contracts within one year
and business matching of 340 partners between Thai SME
entrepreneurs and their counterparts form CLMV countries,
India, and Turkey. Moreover, SME entrepreneurs managed
to negotiate and increase distribution channels, including

orders for sales abroad, OEM, and Animation group.

Success of SME ONE FEST 2018

Baht 900 million
of generated value of future
contracts within one year

1,321 SME establishments
with potential participated
in the exhibition

340 partners from
business matching with
CLMYV, India, and Turkey

Selection of entrepreneurs in the field of
innovation to participate in Silicon Valley
International Invention Festival

OSMEP selected entrepreneurs in the field of innovation
to participate in Silicon Valley International Invention
Festival 2018, one of the major venues of awards for
research, inventions, and innovations held on the American
Continent. It was first held by Korea Invention Promotion
Association (KIPA) with support from International
Federation of Inventors’ Associations (IFIA) in California,
USA. Entrepreneurs from 25 countries worldwide submitted
300 works for competition, such as South Korea, China,

Taiwan, Romania, Poland, Angola, Canada, and the USA.
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Thai SMEs won 3 awards at Silicon Valley International Invention Festival 2018

e Quality Plus Aesthetic International Co., Ltd. (health business): work on extraction of purified xanthone from mangosteen peel
e King Fruits Co., Ltd. (food and beverage businesses): work on freeze-dried Gros Michel bananas/processed banana-flavored
powder as energy drink

e Glovetex Co., Ltd. (textile and fashion businesses): work on weaving of fire-protective gloves using kevlar filament

SILHF

' '.‘SIU(ON VALLEY INTERNATIONAL INVENTION FESTIVAL

Support of SME networks

Encouragement of grouping or networking by focusing on connection between entrepreneurs and market needs from
upstream, midstream, to downstream, focusing on development of entrepreneurs in the networks for competitive potential
(both domestic and international), application of innovation and technology to support development of products and services,
as well as development of proactive marketing channels through various activities, such as domestic and international exhibitions

and business matching, as well as increased awareness of Thai products for domestic and international consumers.

Performance of target groups

D 34 networks/ Cluster Roadmaps D 106 network leaders and CDAs D 34 networks/ plans
D Develop potential of 4,538 SMEs D Reduce business operating costs D Create value added and economic
of Baht 731.95 million expansion of Baht 109.44 million
O 10 Networks "“ O 2Networks
O 10 Cluster Roadmaps @l_h O 2Cluster Roadmaps
O 30 Network leaders and CDA O O O 6 Network leaders and CDA
O 7 Networks Food Truck O Develop standards/ market planning/ innovation/ in-depth
O 7 Cluster Roadmaps networks marketing support, both domestic and international
Coconut and O 21 Network leaders and CDA
Banana networks O Develop ngcessary standards O 3Networks
of production process O 3 Cluster Roadmaps
\ O 13 Network leaders and CDA
O 9networks Thai Boxing networks O Develop potential for boxing masters according to correct
9 Thai boxing style (basic skills, use of fist, feet, knee, elbow/
O 9Cluster Roadmaps p retandi tment)
O 27 network leaders and CDA ﬁ\\ expand market and investmen
T O Create {nnovatlonvthrough R&D/ [|3J O 3Networks
erl plantation of quality herbs to meet = O 3Cluster Roadmaps
networks the demand of market - P
Digital Content O 9 Network leaders and CDA
networks O Develop design/ management of rights, laws, transaction

of rights of characters/ script / Pitching
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SME Provincial Champion

SME entrepreneurs conducted self-assessment to identify problems, obstacles of product development, management,
production, access to finance, finance and accounting system, and marketing to determine guidelines to develop or improve
all operations leading to Thailand 4.0 in response to entrepreneurs’ needs such as training on business development
planning to drive toward Thailand 4.0; SME Provincial Champions Fair; Shop, Eat, Travel in 77 Provinces All in One Place
(September 7-9, 2018) at Future Park Rangsit Department Store. SME entrepreneurs participated in 167 activities,
generating revenue of Baht 5.664 million (Baht 3.124 million retail/ Baht 2.539 million wholesale). OSMEP also partnered
with over 10 leading modern-trade companies for business matching with entrepreneurs in the project, and put entrepreneurs
on the SME CONNEXT platform, which compiled the highest number of entrepreneurs and enhanced the income of participating
entrepreneurs to Baht 1 billion.

190 .

462 entrepreneurs/ 1. Principle of sustainable business operation Activities of market test/
establishments 2. Self-assessment (SA) with tools exhibitions and business matching
passed training with 3. Value proposition for delivery generated increased sales of
self-assessment for potential 4. Planning of development of business/ products/ services Baht 680.584 million (57.21%)

Promotion of the development of electronics markets for SMEs

Placement of 125,046 goods and services of entrepreneurs participating in the project for sales on e-Market place and
social media while taking pictures and creating product contents. OSMEP set up Shop SME Go Online, which houses
products/services, and organized market promotional activities to stimulate sales such as the SME 1 Baht Campaign
on various e-Market places.

51,810 SMEs 125,046 Products
Potential enhancement activities Shop SME Go Online
= —’ 3
- Knowledge transfer ﬁShopee LAZAD_A ll\l\,\lltlf\vtl;l(l'))m

¢ SMEs Online Marketing Workshop
* Photographic Techniques for Online Market

¢ Online Learning Media weLoves:

SHOPPING S SM },SIAI\’I%

T
g

Addition of channels
» Constantly add sales channels for goods

¢ Increase opportunities for international

business expansion

¢ Increase distribution channels through e-Commerce

Baht 110 million

Participating entrepreneurs in the
project generated sales on e-Market
places as of September 2018

(at the end of the project)

SMEs Clinic

* Provide specific technical counseling

¢ Provide counseling on online marketing

¢ Lab testing
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Develop marketing channels for SMEs

There were 2,077 SME entrepreneurs with potential for competing in domestic and international markets who were
prepared for international business operation. There were 2,004 SME establishments who participated in exhibitions
and business matching, resulting in 2,608 partners, generating a value of Baht 2.655 billion of business negotiations,
both domestic and international.

Development of products to enhance potential toward markets

A total of 2,026 SME entrepreneurs were trained in workshops for knowledge on product development, focusing on
appropriateness of packaging, shelf life, design with identity, and commercialization. Products with potential will be promoted
for domestic and international markets, increasing entrepreneurs’ opportunities for more diverse marketing channels.

Target groups:

Community enterprises and SMEs Food Herbs Cosmetics
60% 30% 10%
in cooperation with:
National Food Institute
= > > >
1. Product 2. Package 3. Design 4. Shelf Life

SME One-Stop Service Center (0SS)

OSS has launched 77 service centers nationwide. It expanded the scope of their operation by developing networks
of service providers and cooperating with local SME promotion agencies and agencies with SME members to allow

1,670 SME entrepreneurs to use services and assistance as required, as well as Train the Coach to provide counseling.

180,130 SMEs used the services.
The types of counseling were divided into:

Counseling
on business
operation

180,000+
SMEs seeking
services

Knowledge
transfer
in4.0era

200 SME
networks

+ Accounting and finance

+ Marketing

Train the Coach

Biz Mentor

1,459 mentors

Tech Expert
190 experts

Law
Others

0SS covering SME Network + Management Service transferred to Service Provider
All oSS One-Stop fore + Production Service transferred to SME Support Center
nationwide Service agencies

Biz Transformer
20 transformers
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Development of knowledge for SMEs (Knowledge Center)

Knowledge was focused on digital economy for SME entrepreneurs via various digital media. Services were also provided by
0OSSs and public/ private agencies to enable SME entrepreneurs to receive essential knowledge for the development and
enhancement as well as creativity and innovation. A total of 4,357 entrepreneurs could apply it in the development of the
quality of goods or services, increased potential, and competitiveness in international markets, with 213,525 visits of users

seeking information at the knowledge center, and 34 topics on knowledge sources disseminated on the OSMEP website.

Knowledge
sources on business
operation

SME
Knowledge Provide 4,000 SMEs Dissemination of knowledge

Center with counseling on digital economy through various channels

T

Compilation of knowledge
from various sources

SME National Awards & Start-Up Awards

A total of 2,107 SME entrepreneurs in the target businesses passed the screening of qualifications, where 537 SME

establishments/ 988 SME entrepreneurs were upgraded toward standard business management.

WY

s;%f @ = \ ﬁ

=25 L =2

2,000 SMEs & Screening Interview Audit Announcement Development and
Start—ups of qualifications of establishment and ceremony for upgrading toward business
National Awards & management standards

Start-Up Awards

SME National
149 SMEs { m 45 SMEs 14 SMEs winning

passed the SME National Awards &
selection criteria Start-Up Awards
Start Up » 104 SMEs P
Awards
I8
: D
WG @ J
Electrical and Retail and Agro and biotechnology Auto parts Textile, fashion Furniture and wooden Health food
electronic businesses wholesale businesses businesses business businesses product businesses businesses
‘e,
Machine and Creative and Social and environmental Hotel, tourism, Construction Food and beverage Others

equipment businesses ~ design businesses businesses restaurant businesses business businesses
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Evaluation Results and Recommendations
| for Development of OSMEP’s Potential

Satisfaction Evaluation Results of OSMEP stakeholders

The satisfaction evaluation results of OSMEP stakeholders in 2018, conducted by Srinakharinwirot University,
were obtained from a survey in 2018 of 1,606 samples of SME entrepreneurs who had used services/ participated in
OSMEP’s projects and 264 samples from promotion-related agencies, including government agencies, state enterprises,
public organizations, as well as agencies coordinating with or using services of OSMEP in 2018. The evaluation results

were divided into the following issues:

OSMEP stakeholders Satisfaction results
o \O? C (SME entrepreneurs) > 1,606 samples 88.76%
§L L ;)/J Q’romotion—re]ated agencies) ——> 264 samples 84.77%

Satisfaction survey of OSMEP stakeholders in 2018 (by survey issue)

SUI'VEY issues Content/ Speakers/ Service-providing/ Process of Information/ Facilities/ SME Information
specification lecturers coordinating providing services/ documents locations Center
coordinating
00 - S o)

OSMEP stakeholders | O | -—> S 7{_5 VA Ny

Iﬁl: % i) | | — = \ W/ | |
SME entrepreneurs 86.12% 287.42% 90.04% 85.80% 83.49% ()86.33% -
SME agencies - - 1)86.48% 284.09% 81.27% 183.71% 81.41%

Survey results of using services/ participating in projects of OSMEP which contributed to upgraded business operation or SME development

Change for more profitable businesses

74.50% Increased sales Better management/ More customers
. o s1eps
of all SMEs % 29.47% more flexibility OG_O 27.48%
0,
28.97% Se®)
Others
More profit Cost reduction More business More business More trading partners Better image Better knowledge of status ~ Access to finance
2517% 23.34% networks 20.86% operation info 18.87% 14.57% 8.94% 8.77% 6.95%

Survey results of opinions on transparency and participation in OSMEP’s operation

@ OSMEP disclosed information on management/ @' OSMEP listened to information, facts, and views of service users,
Transparency various projects through accessible channels Participation and applied them to project implementation
in OSMEP's @ In place is PR about complaint channels for service in OSMEP’s @' OSMEP publicized on comprehensive channels for stakeholders’

operation problems and other complaints operation information about projects in all processes
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Integrity and Transparency Assessment (ITA) of Government Agencies

The assessment result of Integrity and Transparency Assessment (ITA) of government agencies in fiscal year 2018
was announced by Office of the National Anti-Corruption Commission. The survey results of information analysis and
synthesis of ITA of various agencies within OSMEP revealed the overall assessment result of integrity and transparency
with a score of 81.12, which was considered very high, compared to 73.87 in 2017 and 78.76 in 2016, considered
high. The assessment result of each index consisted of the following:

Overall ITA performance in 2018

with a score of 81.12
regarded as very high

S

1) (3)

(2)

Responsibility Corruption-free Organizational culture Integrity in

Transparency operation and integrity workplace

68.06 87.62 92.25 85.42 76.01
High Very high Very high Very high High

< <
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WINNITVLILFIYBNATIANITHIAANKAZATANTTTBgLTIE
JuenANSNERsizeafalfnatiasainina TAtIaann
GDPlutl 2561 Liluyam GDP lumanuns Aniludnaiuionay
8.1 289aA1 GDP 933 viadlyan 1,324,140 &14U"N 2867
Sauay 5.1 saliovennnisanufiianas 3.9 luilfiuén
#1150 GDP uanANERIilyaAIwiniy 14,993,893 A1uUN
Antludadiusanas 91.9 2ouyan1 GDP 324 28187
Wiadudenay 4.0 wranfandntaniafisufunsaees
Jaaz 4.1 Tulnaunti

TugauzAl GDP 2adidmiAaawianatsuazaunatay (SME) u
T 2561 fyan 7,013,971 awum Aalludadiudanas 43.0
fa GDP auftaUssna iiuduanntinauifidndiuianas 42.4
Taafidnnsunsiaianay 5.0 Weduaninaufivanasa
Satas 4.8 uandlafinnsnnyae GDP muILNAIAHMAY WU
Javnagwatau (SE) dyaAn GDP i 5,010,991 &1uun
Anlu3asaz 30.7 wazianiaauianatd (ME) diyganl GDP
WNAY 2,002,980 auunn Amtdusasay 12.3  Tams1n1g
AN TnauninAusanay 5.4 way 3.9 PUAIAU
fladudAnyfivinl# GDP SME fuavaenadligs fuavinain
nsrenafigasgasAnalulszina lauinsaenafiaaans
wlaanaandy nMsliianiady saldaanens sauva
sesuaninraufisasnem s dewalinianismuaznianig
wEmaAulnlFludnsfige

TA3ua579 GDP 2avilszmealutl 2561 dauunmufanssunig
\sngiafidaAty wud manisusnsidufanssumaasegia
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AMANMIALATNIITaNNG wasnIANMIHER TdndiuAndy
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JUNOUDUIQIAKAD

LE
3.1%

usnnAlnuas

91.9%

mAInuas
8.1%

SME
43.0%

Sakiivdu 4 5.8%
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Taefinsdunu SME aflungumanisEnsmniign 1w
6,052,338 AW Anludndiudasas 90.74 2a9N15IN0NUANA
nsUsMsTalssng asasiniudanas 6.82 lafisufy
naseenilunnAnsuiniszas SME lulifiiiuin savausnat]
lunmAmsf 1 4,438,558 Au Anludnadiudasas 90.65
2aumsianumAnsfMalsanA senaffinausanas 4.70
agflunANINER U 3,394,301 AU AaLTudRdIuTatay
72.64 pEnuFiELSanAL 8.74 uavagluMAgIRAINTAT (1aWE
ganafifyAng) S11au 65,044 AU BINEFIANAUSatA 5.06

mswviu SME smunenunaussio U 2561

nAssiivinyas 66,205 Au
daddu 0.54% venedd 5.06%
mAMsSWan
3,394,301 Au
d0dou 24.33%
v 8.74%

mAMsA1
4,438,558 Au
dodou 31.82%
veu 4.70%

n1ANIsUsSNas 6,052,338 Au
daaou 43.39% venudd 6.82%
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dlafinnsanfumsionuaas SME Suunmamui wud Insnszaash
2aunsinaeuaglungeWunIuATgefign S1ulu 4,212,294 AU
Antlludndiuionas 30.20 2vIdINNRIUIANATILATIUIAL DY
F09AULNAR NFUIINIANMANAIUTNATA uaznI1ARLIUDaN 1 MNEIAY

n1s97wviu SME 5hnunonunaudvkia U 2561

msdwvu SME
sou 13,950,241 Aau

IWuBuIND 2560
Juou 861,439 Au
venecHIWUTuSoa:

6.58

4

&
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319,861 @
508,306 (I
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SMEs onisgu aaksuu 2561

Waatusyunasiiuulaualunsdeaiy SMEs Aifussininwaasan ey angnssunasuisnisauana aunatay
waraetananduy (ASEAN Coordinating Committee on MSMEs: ACCMSMEs) 3ulésrufiuasdnisiiianusouiie
NNILATHENALATNITWAIL (Organization for Economic Co-operation and Development: OECD) TunssaTEE S
wlatnelunswimuwn SMEs anduu dwiull 2561 (ASEAN SME Policy Index 2018) tiadaszauanufiniwiinuasanud
UsgAnanwaaemsiduulannansnaunisviasnananuazaul ataurakiazsunAluginieandey Fouiaanidu

8 i (Dimension) Aa

o waARMW Walulad LazuinnITy
(Productivity, Technology and Innovation)

o madlufinsiudouiadauunegsznauns SMEs
(Environmental Policies and SMEs)

o MaENDIUNAINY (Access to Finance)

o msnfuralakaznIsingana
(Access to Market and Internationalization)

o n3AUMIUIMIINATEAUUTEEluNISHILER Y SMES
(Institutional Framework for SME Policy)

o ngru ngzdau wazani
(Legislation, Regulation and Tax)

. miﬁﬂmuazﬁﬂwuﬁad\jLa%umﬂﬂuéﬂimaumi
(Entrepreneurial Education and Skills)

o GamAadiadnuuazmsiiduislumaidugussnaums
(Social Enterprises and Inclusive SMEs)

%xﬂl‘ﬂﬂlﬁ%ﬂﬂ:LLuugj\mdﬁmﬂm\j (Median) 2aganidoului 8
1 (Dimension) wWAYNNAANTANATLULAA INeiauAUUSEIN A
ffianalndidsdlumswaun suulous @iade) uds nad
aswuusnnunadniudnlng Taslnefinnulaneuly
fumssifiuulaneiadusiunaiifenaauagnsiing
ana uagldmzuunligoinlufifianiaiadonuuazniad
dudnlunaiudusznauns uananil avAmaiasn
FULANNLATHYNANAZNITWIIL (Organization for Economic
Co-operation and Development: OECD) latgual#lnaanyin
wounaiadaiasy SMEs Wiifisn o Tngewizian Wavan
fUsgnaunns SMEs fdnwnuzuazANuFadnITIuANFI9N

Igmnazwalng Juadsdnsafiuulaunsuazlasenisiie
nauAUBIRaANNABINTIRIHUTENAUNNT SMES athuinlau

Tunmsinanuiiussanannaasnmsaifiuulaunalunmsaoady
SMEs zavanduuluninsiumusazymdonlaunsly
ANSWAIUN SMEs andauw a1nsull 2561 (ASEAN SME
Policy Index 2018) anFaulasuazuuuluusasfidin
ADNISENTIRAIAKAZNISLINGAINA (4.55) MIFILEINNTANEN
LLazﬁﬂmﬁadﬂLﬂ%umilﬂuﬁﬂszﬂaums (4.27) n38UNS
uImInasgauulounalunsdeidin SMEs (4.20) (Avbuw
fanuaduiunuaasAnatsaasandou) giinnadazuu
igalusnasnadsauismasiadoauuaznsidudy
Tunadugusznaunsuaengueusite o ludeauiiia
wsasilamsnsranenalfuazananunaauan (2.77) Fudy
ulanefidauindlmidmiutssnalunguandau
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RERLOBITRla ERVIERIITplalip]N
nulomaftunid:auAuKguoy

Tufifimagusunmugsna dnnaensainisdingeduaudguans
gavdsznalnaduiiuilasod Agusznsnie volufifiuag
maflumdsusenuinduiladsnisndandnfid Ayaaszuy
waugia waslanawizainedludfzasnsidunguiuilae
fififdsTauasanuaunsalunssuinglfdasduiiavinan
MIALANNUAADAZIFTINANTHINTUTI TN

MINAITNFRFINUTLETININUHFI818INTIHI 2018
ESCAP Population Data Sheet 22a11190U521101A1591%2U
Uszmnsgeangravtszmalnglull 2018 Fafiduaunda
12,176,208 Au waznanldiniurunasnguiuilaafii
Hud1Ay AaUTuwnsuslnaluFuAILaZUSNNSAg o] Q9
tufulamaiiiyazasgsisauanatonazaunabauiag
AU AIAINARINITHASAINITARAUAUDIANUNY
waladFuiuasuinsiiAnuanzazae i Aud Ny
AuEUTR wazgUuuuaananAun

91NNTIATITALATUSZINAINISYA AT A NEI N30 U TTY
neldaannavtsznnInguyguanausaznguatuunmuala
wdnsall wudranuaulsluyuueefidsanidsdanas
AuaINsalunisdudneliqaslufuAiuazuinisaas
nqufiguangaaismisauanaguarIuIAtan agangy
fvangAifinalfiadnsailudaenalffaus 10,000 — 70,000
un vialsznaifanay 65 gaunaduiszainaggeaignanun
Aruraiuyarianuaunsalunisduinsldaanissunn
205,000 &uunsall uasndufguaigfidnaldiaiunailf
1NN 100,000 UM vizalszunudosas 16 2a9nqudsenng
fauangionun Aulranfugasianuaunanluniaduing
ldaasszunn 290,000 auunnsiatl wastoduanuriong
fumSaufulananiegsiazasdusznaunisgafiaauianan
wazzwataylunisidnfeAnudasnsrauguslnangugaany
FauFufuaziimsfinainnans

MNMTIATIEATayatagdtnuudsLaSuIsrAILIANA1Y
LazauN AL (§67.) wuiwﬁmmqsﬁaLﬁuﬁwu'gumﬂﬁﬁiama
wagAnanmiianansnnauauaesafdedanguiunatd au
mnwasanlulaseaieaniamiazuianatgwazzuAtiay
Tuanangsnatnedu aswundduIuIaniaauianalauas
WALANNINGY 1,084,545 fian1s waznaliinnisdneenuy
TugsfieTIn 4,626,305 AL anfi g3naNguaIMIILATIATAAN
gafanguienaidiadiadasuiens gaRanguintinfiaduas
FunugsianIsiiume gaRanguiiinusy g3Ranguuinig
Fogunm §3faLAIaudaILazATactguf gsRangudnud
uazA3aUsEA gaRanguuINITNINIsuNNdLazgUNTning
uwnndl gafanguindaduinug Iy gafangunaaiefiagande
wazn1saanuuuuneaEmilnduaziFIngsy gsnangua
TUULALNRUNFUNATAINGNMERT §INANGUUIIPNUTUAS
audaladafing gananguinasiiwasuasunnusiy ganangy
UININITANW §ININFUNARAUTNIINIETY UazgInanNgy
USNsQuaKguanguazganInaaauywd sy
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Review of SME Situation for 2018

Office of Small and Medium Enterprises Promtion (OSMEP)

Gross Domestic Product of SMEs

Thailand’s gross domestic product (GDP) for 2018
amounted to Baht 16,318,033 million, expanding Baht
866,078 million (4.1%) from the previous year — an
accelerated growth rate against 4.0% in 2017. The main
factors for GDP growth were expansions in the export and
tourism sectors as well as the agricultural sector, which
saw continuous growth from the year earlier. GDP of the
agricultural sector, which amounted to Baht 1,324,140
million and represented 8.1% of the total GDP, grew
5.1%, showing continuous expansion from 3.9% in the
previous year. Meanwhile, the combined GDP of other
sectors outside agriculture was Baht 14,993,893 million.
The figure, commanding a 91.9% share of the total GDP
and expanding 4.0%, reflected slight deceleration from

the previous year’s expansion of 4.1%.

Valued at Baht 7,013,971 million, the GDP of SMEs
accounted for 43.0% of the national GDP in 2018, up
from 42.4% in the previous year. This shows accelerated
expansion of 5.0% against previous year’'s 4.8%. As for
business sizes, small enterprises (SEs) made up GDP of
Baht 5,010,991 million (30.7%), while medium enterprises
(MEs) registered GDP of Baht 2,002,980 million (12.3%),
reflecting growth of 5.4% and 3.9% respectively from the
previous year. The key factors for the continuous growth
of SME GDP were the continuous expansion of domestic
demand, which involved private consumption and public
spending, as well as income earned from the agricultural
sector and from foreign tourists, which altogether produced

high growth for the commerce and service sectors.

Regarding Thailand’s GDP structure for 2018 grouped
by major economic activity, it was found that the service
sector played the biggest part in the overall economy,
followed by the manufacturing sector and the commerce
and maintenance sector, with respective shares of 41.0%,
26.8%, and 15.9%.

As for the SME GDP for 2018, the service sector still took
the lead, followed by the commerce and maintenance
sector and the manufacturing sector, representing 39.1%,
31.4%, and 22.6%.

GDP Structure, 2018

By business size

“

LE
43.1%

SME
43.0%

Other Enterprises

5.8%

Non-
Agricultural agricultural
Sector8.1% Sector

91.9%
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SMEs in International Trade

In 2018, the total value of Thai exports stood at Baht
8,098,441.39 million, expanding from the 2017 figure
by 1.09%. Of the amount, Baht 2,325,851.98 million
or 28.74% was accounted for by exports from SMEs,
representing growth of 0.51% from 2017. On the import
side, total imports were valued at Baht 8,098,098.18 million,
an expansion of 6.73% from 2017. Of this figure, Baht
2,979,699.17 million or 36.80% was from SME imports,
an expansion of 8.51% from 2017. While Thailand’s
international trade experienced a trade deficit of Baht
4,656.79 million, SMEs faced a trade deficit of Baht
653,847.19 million — far larger than the country’s overall

trade deficit. This was because SME imports were found

Export and Import Values, 2018

Export value for 2018 (unit: Baht million)

na. 127,102.03

1.57%
» SE 1,448,154.95
17.89%
ME 877,694.04
10.84%
LE 5,640,487.37

69.69%

to exceed those of large enterprises, particularly in gems
and jewelry items — gold included, electrical appliances
and parts, as well as machinery, computers and parts,
for use as capital goods, raw materials, and for domestic

consumption.

Regarding export and import performance of SMEs
between 2014 and 2018, the ratios of SME exports to the
country’s total exports peaked in 2016 at 28.97%, while the
trough was in 2014 at 27.93%. On the other hand, SME
imports showed continuous growth, with the lowest import
growth registered in 2014 at 30.58% and the peak in 2018
at 36.80%.

trade deficits through the past five years.

Notably, SMEs have experienced continuous

Import value for 2018 (unit: Baht million)

na. 230,350.039
2.84%

SE 1,901,1653.00
23.48%

ME 1,078,046.17
13.31%

LE 4,888,048.92
60.36%

Dse®ME  LE @ na



With regard to the expansion of exports and imports in
the past five years, it was found that SMEs enjoyed almost
continuous export growth, except for 2015, when the value
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of SME exports declined by 0.33%. Meanwhile, imports
expanded from 2015 to 2018. In 2018, SMEs recorded
export growth of 0.51% and import growth of 8.51%.

SME’s Export and Import Performance and SME Growth Rate, 2014-2018

2014 2015

34.87 36.19 36.80

2.81 5.77

0.51

2016 2017 2018

EEED SME Export Ratio MBS SME Import Ratio ==@= SME Export Growth e@es SME Import Growth

International Trade by Country

SME exports to top-ten trading partner countries
constituted 61.54% of the total exports, up 5.17%. In this
regard, the total exports to the top-ten trading partners
grew 3.66%.

Concerning exports by country, the major markets both for
Thailand in general and for SMEs were China, the United
States, and Japan, which took shares of 11.95%, 9.88%,

!%ay (JGoSoko 5
fivagulas DD @ @ s
pafito)

Houwrew CAT vore ©

and 11.10% of the total exports in 2018. For SMEs,
the export value for these three countries totaled Baht
687,995.82 million, or 12.69%, 8.95%, and 7.95%. The
Chinese market contracted by 0.10%, while the US and
Japanese markets expanded by 4.58% and 13.11%. The
country that saw the highest market growth for SMEs was
Cambodia, which grew 40.67%, followed by the Philippines
(18.64%). On the other hand, the market that posted the
biggest contraction was Switzerland, which experienced
a plunge of 50.04%.
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Value and Growth Rate of SME Export to Top-Ten Countries, 2018

Baht million

1,200,000
1,000,000
800,000
600,000

400,000

200,000 |
0

e?‘
&

EE» SME B Tota]l =@= SME Growth e=@es Total Growth

In 2018, Thailand’s SME exports registered positive
growth in ASEAN markets, Japan, and the US thanks to
those trading partners’ continuously healthy economies,
particularly ASEAN countries. However, SME exports saw
contraction in EU and Chinese markets due to their slow
economies coupled with the ongoing trade war between
China and the US.

Overall SME imports from the top-ten trading partner
countries, which commanded 71.89% of the country’s total
imports, recorded expansion of 7.43%, while Thailand’s
imports from these top-ten countries grew 5.31%.
Considering import figures by country, China, Japan, and
the United States were the major import markets, holding
20.05%, 14.14%, and 6.06% shares of the total import value
for 2018. For SMEs, the major import markets were China,
Japan, and Switzerland, of which the combined import
value was Baht 1,346,228.55 million, comprising 27.01%,
11.62%, and 6.56% respectively. Imports from China and

Percentage
50
40.67

30

1.19 10

(461) -10

-30

I l l -

al al ol o of
&~ ¥ & ~ S
5 §§ § L S
4 & ¥ &

Japan registered growth of 11.34% and 6.68% respectively,
while those from Switzerland posted contraction of 13.32%.
In this regard, the peak import growth occurred from UAE,
which saw expansion of 257.82%, followed by Saudi Arabia
with growth of 130.12%, mostly from goods of high value
and expansion, namely the goods under HS 27 (mineral

fuels, mineral oils and products).
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Value and Growth Rate of SME Imports from Top-Ten Countries, 2018

Baht million
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International Trade by Merchandise

Regarding the international trade value under the
merchandise list of the Harmonised System (HS) of Tariff
Nomenclature, the overall export value for 2018 was
mainly made up of the merchandise of HS 84 (machinery,
computers and parts), HS 85 (electrical appliances and
parts), and 87 (automobiles and parts), which held 17.21%,
13.99%, and 12.18% shares of total exports respectively.
For SMEs, exports of merchandise in the HS 84, 85,
and 87 groups accounted for 6.40%, 5.49%, and 5.51%.
Export goods from SMEs were concentrated in the groups
of HS 71 (gems and jewelry), HS 39 (plastic and plastic
products), and 84 (electrical appliances and parts), which
took 13.81%, 10.84%, and 6.40% of the total values of
exported SME goods. Note that exports of goods in HS

71 contracted by 14.22%, while exports of merchandise
in HS 39 and HS 84 expanded by 11.93% and 7.08%.

On the import side, imports under the merchandise list of
the HS of Tariff Nomenclature for 2018 were highest in the
category of HS 85 (electrical appliances and parts), which
accounted for 18.22%, followed by HS 27 (mineral fuels,
mineral oils and products), 16.88% and HS 84 (machinery,
computers and parts), 11.80%. For SMEs, imports were
found highest in the merchandise under HS 71 (gems and
jewelry), HS 85 (electrical appliances and parts), and HS
84 (machinery, computers and parts), which accounted for
16.05%, 13.26%, and 11.83% of the total SME imports.
Imports of goods under HS 71 decreased 0.71% from 2017
figures, while goods under HS 85 and HS 84 expanded
by 2.51% and 7.84%.
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Value and Growth Rates of Exports by HS of Tariff Nomenclature Merchandise, 2018

Baht million Percentage
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Value and Growth Rates of Imports by HS of Tariff Nomenclature Merchandise, 2018
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Number of SMEs

At the end of 2018, the number of SMEs in Thailand totaled
3,077,822, expanding 1.02% from the previous year and
accounting for 99.79% of all enterprises nationwide. Of
the total number, 3,063,651 entities were small enterprises
(SEs) or 99.33%, or 99.54% of all SMEs. Meanwhile, 14,171
entities were medium enterprises (MEs), representing
0.46%.

Regarding establishment, there were three types of SME
establishment, namely juristic SMEs (708,883 entities or
23.03% of all SMEs nationwide), private and other types
of SMEs (2,285,731 entities or 75.02%), and community
enterprises (83,208 entities or 2.70%). Details are

shown below:

Number of SMEs
by Type of Establishment, 2018

Community Enterprises
83,208 Entities or 2.70%,
Down 2.60%

Juristic SMEs
708,883 Entities
or 23.03%, Up 4.92%

Private and Other Types of SMEs
2,285,731 Entities or 74.62%
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SMEs were found mostly in the commerce sector, 1,279,557
in number, posting growth of 1.26% and commanding a
41.57% share of all SMEs nationwide. This was followed
by the service sector, with 1,224,563 SMEs reported and
with growth of 1.35%, accounting for 39.79% of all SMEs
nationwide. The manufacturing sector came in third with
527,485 entities, expanding 0.29% and accounting for
17.14% of all SMEs. The agro-business sector came in last
with 46,217 SME entities, expanding 0.79% and accounting
for 1.50% of all SMEs across the country.

Number of SMEs by Business Sector, 2018

Agro-Business Sector 46,217
Entities or 1.50%, Up 0.79%
Manufacturing

Sector 527,485
Entities or 17.14%,
Up 0.29%

Commerce Sector
1,279,557 Entities

or 41.57%, Up 0.90%

Service Sector
1,224,563 Entities
or 39.79%, Up 1.48%

With regard to the distribution of SMEs by region in 2018,
Bangkok was found to house the largest number of SMEs,
with 558,647 entities or 18.15% of the total nationwide.
Outside Bangkok, provinces in the central region and
those surrounding Bangkok, including Nakhon Pathom,
Nonthaburi, Pathum Thani, and Samut Prakan, had the
highest concentration of SMEs, 260,504 in number or an
8.46% share of the country’s total. This reflects growth
of 2.566%. Coming in next were provinces in the lower
northeastern region 1 and the southern coastal provinces
facing the Gulf of Thailand.
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Number of SMEs by Region, 2018

127,249

260504 GG
Total SMEs
89,779
3,077,822 R |
Up 31,032 from 2017 92,059 (I
1.02% 22048 N

131,530
54,286

% 168,867
81,333

105,450

72,507

211,822
229,408
148,566

164,028
155,660

115,402

89,263

558,647

Establishment and Dissolution
of Juristic SMEs, 2018

In 2018, the number of newly established juristic SMEs
was 71,815, down 2,015 from 2017. This was a decline
of 2.73%. On the contrary, dissolution with complete
liquidation for 2018 totaled 21,676, down 391 from 2017,

reflecting expansion of 1.84%.

For the newly established SMEs during 2018 by sector,
the wholesale sector, with the exception of automobiles
and motorcycles, was found to have the largest number
of new establishments, with 11,692 entities registered.
This was followed by the retail sector, again with the
exception of automobiles and motorcycles, with 10,915
entities registered. The construction sector had 6,568
entities registered; the real-estate sector, 5,276; and land

transport and pipeline transport, 2,577.

Upper Central Region

Central Region and Bangkok Periphery
Lower Central Region 1

Lower Central Region 2

Gulf-Side Southern Region
Andaman-Side Southern Region

Southern Border Region

Eastern Region 1

Eastern Region 2

(1ol

Upper Northeastern Region 1
Upper Northeastern Region 2
Central Northeastern Region
Lower Northeastern Region 1
Lower Northeastern Region 2
Upper Northern Region 1

Upper Northern Region 2

Lower Northern Region 1

Lower Northern Region 2

Bangkok

The top five sectors with SMEs registered for dissolution
during 2018 included the wholesale sector, with the
exception of automobiles and motorcycles, where 4,884
entities were shuttered. This was followed by the retail
sector, with the exception of automobiles and motorcycles,
with 2,353 entities closed; the construction sector, 2,034;
the real estate sector, 1,437; and the food and beverage
service sector, 6383.

Regarding juristic SMEs that were otherwise terminated
during 2018, the top five sectors included the gambling
sector (3,209 entities), followed by the wholesale sector,
with the exception of automobiles and motorcycles (3,149
entities), construction sector (1,700 entities), retail sector,
with the exception of automobiles and motorcycles (903
entities), and real-estate sector (883 entities).
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Establishment and Dissolution of Juristic SMEs
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Employment in SMEs

In 2018, atotal of 16,322,746 were employed in all enterprises,
comprising 2,372,491 inlarge enterprises (LEs) and 13,950,241
in small and medium enterprises (SMEs), reflecting 85.47%
of the total employment. Small enterprises (SEs) provided the
highest number of jobs, accounting for 77.62% of the total
employment and 90.83% of the total SME employment.

In terms of employment by type of establishment during
2018, two types were categorized, namely employment in
juristic SMEs, where 8,933,941 were hired, commanding
a 64.04% share of all SME employment nationwide, and
employment in private and other SME entities, where
5,016,300 were hired, accounting for 35.96% of all SME

employment nationwide.

Employment in SMEs
by Type of Establishment, 2018

Private and Other Juristic SMEs

SME Entities 8,933,941 jobs
5,016,300 jobs 64.4%, Up 10.67%
35.96%

Nov Dec

«=@- Establishment

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

«=@= Dissolution 2018

Employment in the SME sector was mostly concentrated
in the service sector with 6,052,338 jobs, accounting for
90.74% of the total employment in Thailand’s service sector
and expanding 6.82% from the previous year. This was
followed by employment in the commerce sector, where
4,438,558 were employed, accounting for 90.65% of the total
employment in the commerce sector nationwide, up 4.70%.
Employment in the manufacturing sector came in third with
3,394,301 jobs, accounting for 72.64% and expanding by
8.74%.
juristic status), 65,044 were hired, an increase of 5.06%.

In the agro-business sector (only for entities with

Employment in SMEs
by Business Sector, 2018

Agro-Business Sector
66,205 jobs 0.54%, Up 5.06%
Manufacturing
Sector
3,394,301 jobs
24.33%,
Up 8.74%

Commerce Sector
4,438,558 jobs
31.82%, Up 4.70%

Service sector
6,052,338 jobs
43.93%, Up 6.82%
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Regarding employment by region, SME jobs were found concentrated
in Bangkok, where 4,212,294 were hired, commanding a share of
30.20% of the total SME employment, followed by provinces in the
central region, Bangkok periphery, and eastern region 1.

Employment in SMEs by Region, 2018

Total SME
Employment
13,950,241 jobs
Increase of 861,439
jobs over 2017 up

6.58%

4

&

487,778 -

319,861 @
s08,306 (I
791,316 (I
573,902 -
151,078 (@
1,131,601 _
273,873 .
319,153 (@]
174,368 .
552,458 (I
630,339 (I
381,509 (@
se1,814 (I
382,049 (@
333,608 (@]
245,850 .

Upper Central Region

CentralRegion and Bangkok Periphery
Lower Central Region 1

Lower Central Region 2
Gulf-Side Southern Region
Andaman-Side Southern Region
Southern Border Region
Eastern Region 1

Eastern Region 2

Upper Northeastern Region 1
Upper Northeastern Region 2
Central Northeastern Region
Lower Northeastern Region 1
Lower Northeastern Region 2
Upper Northern Region 1

Upper Northern Region 2

Lower Northern Region 1

Lower Northern Region 2

Bangkok
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To ensure efficient implementation of the policy to promote SMEs in ASEAN, the ASEAN Coordinating Committee on

MSMEs (ACCMSMEs) has joined the Organization for Economic Co-operation and Development (OECD) in drawing up
KPIs on policy development for SMEs in ASEAN for 2018 (“ASEAN SME Policy Index 2018”). These KPlIs, intended

for rating advancement and efficiency when policies relating to SME development are implemented in each ASEAN

country, deal with eight dimensions of policy implementation:

o Productivity, technology and innovation

° Environmental policies and SMEs

° Access to finance

° Access to market and internationalization
o Institutional framework for SME policy

° Legislation, regulation and tax

. Entrepreneurial education and skills

° Social enterprises and inclusive SMEs.

Thailand scored above the median line in all dimensions.
However, when compared with Malaysia, with similar
levels of policy development, Thailand was mostly inferior.
Thailand was found outstanding in access to market
and internationalization, but was not rated well in social
enterprises and inclusive SMEs. OECD suggested Thailand
draw up a policy on SMEs to promote each specific
dimension since SME operators’ requirements differ from
those of large enterprises. Clear policies and projects are

needed to answer the needs of SMEs.

In rating the efficiency of policy implementation according
to the overall ASEAN SME Policy Index 2018, ASEAN
scored 4.55 for access to market and internationalization,
4.27 for entrepreneurial education and skills, and 4.20
for institutional framework for SME policy. These were
recognized as ASEAN’s median scores. ASEAN, however,
was rated lowest — 2.77 — for social enterprises and
inclusive SMEs, a policy considered new to the region as

a tool to boost income generation and reduce inequality.
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Opportunities for SMEs

in the Aging Society

In the business context, Thailand’s entry into the aging
society is considered an important issue in manpower
and consumers with purchasing power. While manpower
is a prime production factor of the economy, consumers
in the aging society command high purchasing power
encouraged by their savings made throughout their work

lives.

According to the 2018 ESCAP Population Data Sheet,
it was estimated that the aging population in Thailand
exceeded 12,176,208 in 2018, which is a considerable
consumer group. This opens up opportunities for SMEs
to access these consumers with goods and services with
the right functions, right qualities, and right designs to
satisfy their needs.

According to analyses and estimates of the purchasing
power of each group of the aging population, as divided
by their average annual income, the group that appeals to
SMEs is those with their average annual income of Baht
10,000-70,000, which accounts for 65% of the entire aging
population group. This group of aging consumers, by
calculation, is capable of spending around Baht 205,000
million a year collectively. Those with an average annual
income over Baht 100,000 a year form another interesting
consumer group, which accounts for 16% of the entire
aging population. This group, also by calculation, can
spend altogether around Baht 290,000 million per year.
A challenge that accompanies opportunities for SMEs is
the attempt to access to this group of consumers with

diverse goods and services that can meet their needs.

OSMEP’s data analysis found several branches of business
that could grasp opportunities arising from the purchasing
power of this particular sector, given the SME structure in
which existed as many as 1,084,545 entities and 4,625,305
jobs. These businesses include food and beverage, textile,
tourism and travel agents, accommodation, health service,
cosmetics and skin care, gems and jewelry, medical service
and medical equipment, basic pharmaceutical products,
house construction and architectural and engineering
design, science research and development, packaging
and logistics, furniture and decorative items, educational
service, financial products, and elderly nursing service

and human health.
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AGING POPULATION’S
PURCHASINGPOWER FOR SME
PRODUCTS AND SERVICES:
- GROUP WITH AVERAGE ANNUAL
INCOME OF BAHT 10,000 - 70,000
COLLECTIVELY WORTH
BAHT 205,000 MILLION A YEAR
- GROUP WITH AVERAGE ANNUAL /
INCOME OVER BAHT 100,000
COLLECTIVELY WORTH
BAHT 290,000 A YEAR

N

1,084,545 SMES

CAPABLE OF MEETING
THE AGING POPULATION’S
NEEDS WITH ATTENTION
TO FUNCTIONS, QUALITIES,
AND DESIGNS OF GOODS
AND SERVICES

AGING POPULATION
IN THAILAND ESTIMATED
AT 12,176,208 IN 2018
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OSMEP was formed under the Small and Medium
Enterprises Promotion Act, B.E. 25483 (2000), as amended
by the same act No. 2, B.E. 2561 (2018), as a government
agency reporting direct to the prime minister. OSMEP
advocates SMEs in their efforts to evolve their undertakings
and serve as prime movers in national development and
assists state enterprises tasked with SME promotion
for continuity and harmonious direction. OSMEP also
coordinates with educational institutions transfer of
expertise and technology to efficiently promote SME

strength and growth.

To this end, the tools consist of a steering committee
(the National Board of SME Promotion) and an executive

committee (the Executive Committee for OSMEP), which

sets policies, exerts control, and oversees OSMEP
administration, with an SME Fund enabling the achievement

of the SME promotion objectives.

Today the National Board of SME Promotion (Ad Hoc),
appointed under the NCPO (Ad Hoc) Order No. 9/2558, dated
February 27, 2015; the NCPO Leader Order No. 35/2558,
dated October 2, 2015, and No. 48/2558, dated December 31,
2015, has become the National Board of SME Promotion,
assuming the duties of the Executive Committee for OSMEP
under the SME Promotion law. This has been stated in
Article 3 of the act governing the execution of the appointed
committees under certain NCPO orders, B.E. 2558 (2015).

The composition is as follows:
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National Board of Small and Medium Enterprises Promotion (Ad Hoc)

under NCPO (Ad Hoc) Order No. 9/2558,
NCPO Leader Orders No. 35/2558 and No. 48/2558

1. Prime Minister (Gen. Prayut Chan-o-cha) Chairman
2. Deputy Prime Minister (Mr. Somkid Jatusripitak) Vice Chairman
3. Deputy NCPO Leader (ACM Prajin Juntong) Vice Chairman
4. Minister of Industry Vice Chairman
5. Minister of Finance Member
6. Minister of Agriculture and Cooperatives Member
7. Minister of Commerce Member
8. Permanent Secretary, Office of the Prime Minister Member
9. Permanent Secretary, Ministry of Finance Member
10. Permanent Secretary, Ministry of Tourism and Sports Member
11. Permanent Secretary, Ministry of Agriculture and Cooperatives Member
12. Permanent Secretary, Ministry of Commerce Member
13. Permanent Secretary, Ministry of Interior Member
14. Permanent Secretary, Ministry of Labour Member
15. Permanent Secretary, Ministry of Higher Education,
Science, Research and Innovation Member
16. Permanent Secretary, Ministry of Industry Member
17. Budget Director, Bureau of the Budget Member
18. Secretary General, National Economic and Social Development Board Member
19. Secretary General, Board of Investment Member
20. Comptroller General Member

21. President, A Driving Force for National Science and

Technology Development Capability Member
22. Chairman, National Farmers Council Member
23. Chairman, Board of Trade of Thailand Member
24. President, Tourism Council of Thailand Member
25. Chairman, Federation of Thai Industries Member
26. Chairman, Thai Bankers’ Association Member
27. Ms. Kittiya Todhanakasem Member
28. Col. Jearanai Vongsaard Member
29. Director General, OSMEP
(Mr. Suwanchai Lohawatanakul) Member and Secretary

To enable OSMEP administration to proceed smoothly, resiliently, and efficiently, the National Board of SME Promotion
(Ad Hoc) appointed an Executive Sub-committee for OSMEP, which is authorized to approve certain matters on its

behalf. Below is the composition of the sub-committee.



Executive Sub-committee for OSMEP

Meeting attendance of the Executive Sub-committee for OSMEP

Deputy Prime Minister in charge of the economy

(Mr. Somkid Jatusripitak)

Minister of Industry

(Mr. Uttama Savanayana)

Budget Director, Bureau of the Budget

(Mr. Dechapiwat Na Songkhla)

Director General, Department of Business Development
(Ms. Kulanee Issadisai)

Director General, Department of Industrial Promotion
(Mr. Kobchai Sungsitthesawad)

President, A Driving Force for National Science and
Technology Development Capability

(Mr. Narong Sirilertworakul)

Representative, Ministry of Digital Economy and Society
(Ms. Arthidtaya Sutatam)

Ms. Kittiya Todhanakasem

Col. Jearanai Vongsaard

Director General, OSMEP

(Mr. Suwanchai Lohawatanakul)

(October 1, 2017 — September 30, 2018)
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Honorary Advisor

Chairman

Member

Member

Member

Member

Member
Member

Member

Member and Secretary

Meeting No./Date Attending Absent % attendance Remarks

6/2560/Dec. 29, 2017 9 - 100 Sub-committee
members totaled 9

1/2561/Jan. 15, 2018 8 1 88.89

2/2561/Feb. 14, 2018 8 1 88.89

3/2561/Mar. 29, 2018 7 2 77.78

4/2561/Jun. 28, 2018 8 1 88.89 @ﬂ

5/2561/Aug. 6, 2018 8 1 88.89 N 9)

6/2561/Aug. 31, 2018 8 1 88.89 5

7/2561/Sep. 24, 2018 8 1 88.89 r

P
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Organization Structure

dunviudauiasudaknovunanaviazzuladou (aad.)
The Office of Small and Medium Enterprises Promotion (OSMEP)

Whudoyanazarsauina

' DATA AND INFORMATION DEPARTMENT
nauasIvaaumulu
OFFICE OF INTERNAL AUDITS WigdiAsIKanuNIsd
oo naz founuNIASUIND
WigouduNs

ECONOMIC ANALYSIS AND RISK
WARNING DEPARTMENT

OFFICE OF THE DIRECTOR GENERAL

Wrodamuuazusziguwa
MONITORING AND EVALUATION DEPARTMENT

8

Ausnun
EXECUTIVE ADVISOR
T O

/ SDUKDIUIUNIS /
Q?'\UDUH'\S DEPUTY DIRECTOR

diunviu GENERAL

Qlﬁmmryﬁmuds:d’we‘hﬁnmu
SENIOR SPECIALIST




085

ANNUAL REPORT
OSMEP 2018

nauviudvlasuliazussaiutasauny

nauvvuulguigliasgnsmans BUSINESS NETWORK PROMOTION AND
POLICY AND STRATEGY UNIT COORDINATION UNIT

Whaulousla:zuwuduiasu SME Whodviasussio SME

SME POLICY AND PLANNING DEPARTMENT BUSINESS PROMOTION DEPARTMENT
WhgAWsIUDDSKIWUsEINA WhoUszanuiAoUy WIKuSNs SME

INTERNATIONAL COOPERATION SME SERVICE PROVIDER COORDINATION DEPARTMENT
DEPARTMENT
WlunagnsouAns

STRATEGY MANAGEMENT DEPARTMENT

SDUKDIUIUNIS
DEPUTY DIRECTOR
GENERAL

SDUKDIUIUNIS
DEPUTY DIRECTOR
GENERAL

SDUKDIUIUNIS
DEPUTY DIRECTOR
GENERAL

NJuUUIUUSKIS
GENERAL ADMINISTRATION UNIT

WIguSKIsna
CENTRAL ADMINISTRATION DEPARTMENT

Whunsweinsypna
HUMAN RESOURCES DEPARTMENT

Wgnnruy
LEGAL AFFAIRS DEPARTMENT
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| Executive Management Team
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Mr. Suwanchai Lohawatanakul

WoudyMsaUnNUIU

Director General J
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Miss Wimonkan Kosumas

spuWdudyMsEUNVIU

Deputy Director General

~
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Mr. Akkarabhong Srisupandit

spuWudLMsE&UNVIU

Deputy Director General

cm—

J

y a4l

uwwaisu ngusuan
Mrs. Palarin Yamchinda

Wouumsnauviuulouy
la:ynsmaans

Unit Director of Policy Strategy

SnuMistnuiuchiikuy
sovuyguIuMs& NV

ucting Deputy Director General /
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WOUDUNISNAUVIUNAWDIUDENISWIE
| Unit Director and Department Director
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~

uwansnmua vIdisiny
Mrs. Sutthikan Masamran

WuuMsnauvudvlasy
lnasuszanulAsSoune

Unit Director of Business Network

Promotion and Coordination J

el

Mr. Vejchayan
Sanitwong na ayudhaya

QlﬁunmrnguUs:ﬁwéanmu
Senior Specialist

SnuNsiinuiuchiKUYL3u28n1s
NAUVIUUSKIS

Acting Unit Director

Qf General Administration

ﬁ;lauﬁum’ atndvf ru pyYsen

J

~

ugIB5S: (ININD
Mr. Wachira Kaewkor

WoudumsWheuszanuinsaing
WIKUSNs SME

Department Director of SME
Service Provider Coordination

SnuMistinuiuchiikuvsuaens
nauviudoyalazanumsni

Acting Unit Director
of Data and Situation

[N—

/
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ulg3nda avn uvanumu avdauu

ﬁ:\laﬁsﬁ UI5YS \
Mr. Wittawat Lamsam J Mrs. Luckana Tangchitnob

Mrs. Apiradee Khaodhiar

Wowumswhoulouy
nazuwuaviasu SME

WoudunswhuAWwsIUTD WousumsWhedoyaliazansauina
stk3wUszInA

Department Director
LDepartment Director Department Director of Data and Information

of SME Policy and Planning of International Cooperation J
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WDUDUNISNAUVIUNIAsWDIUDENISWIY
| Unit Director and Department Director
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Kuvaluam JHowls ﬂn\uﬁﬁms JUFIUNS uwadunNg Qruadssu
Mrs. Pimolapar Suwaphanich Mr. Nimitr Wongjun Miss Nuttha Toonsuwan
@dwsumsuhodoay @ uaumsthongruly souduoumsuhedoyalazansauina
nazusziouwa
Department Director Deputy Department Director
Department Director of Legal Affairs of Data and Information

of Monitoring and Evaluation
SnuNsinuiuchiKUYE3u28N1s

WhgltAs1zKanuMsnitaz GoununulASUIND

Acting Department Director
of Economic Analysis and Risk Warning J
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Miss Weeranut Chaninngam Miss Yuwadee Temrungsee Mr. Pakitisak Limpithaporn
sauL3LuMSHuNagnsovAns souWoUduMsWNgUSKISNa souRLUIIMSWIEuduMs
Deputy Department Director of Strategy Management Deputy Department Director Deputy Department Director
_ L ) L of Central Administration of the Director General Office
SnumisiinufuchiikuvgusanisthenagnsavAnsia:
uputinudhedamutia:usssuwaiumsasuay mnuqua SnuIMSINUiUEIKUY SnuINSINUIUGIIKUY
nis@acutiazusziguwalasuns amsiRusmMs SME Asuduos A I o e e
WoUuMSWBUSKISNay Wiusumswhesuluns
Acting Director of Strategy Management & Serving in . . . .
Monitoring and Evaluation Department on Project Control, Acting Departn'.lerlt D1r.ector A;;cl;ng[)peptalrtgﬁent Dllor?;tor
Oversinght, Monitoring and Evaluation, and Integrated of Central Administration orthe Director eneral ViTice

QAE Sevices
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Departmental Description
of Job Responsibilities

1) Units Reporting Direct to the
Director General

Responsibilities: Support and facilitate administration by
OSMEP’s senior management and personnel; plan public
relations media; and conduct internal audits of budgets,
finance, accounting, supplies, and execution of OSMEP’s
plans for efficient outcomes under good governance.

These responsibilities are conducted by:

1.1 Internal Audits

This office conducts audits to add value and improve
OSMEP’s job performance against goals; provides
advice for efficiency improvement of risk management;

and reviews internal audits as directed.

1.2 Administration

This department serves as secretariat to the Board-appointed
committees or sub-committees; conducts administrative
tasks for OSMEP management; office correspondence;
corporate image; and public relations and communications

(external and internal).



2) Policy and Strategy

Responsibilities: Develop recommendations, policies,
strategies, and measures for SME promotion; define master
plans and action plans; study and develop policy
recommendations for more SME competitiveness at overall,
branch, local, and key issue levels; investigate international
promotional policies and measures; coordinate with
other countries and international organizations;
recommend OSMEP strategies and action plans; and
formulate OSMEP budget plans and action plans. These

responsibilities are conducted by:

2.1 SME Policy and Planning

This department maps out SME promotion plans; develops
SME policy recommendations and promotional measures
at macro, economic sector, local, and development issue
levels; maps out short-term, medium-term, and long-term
SME promotional plans including actions plans for more
competitiveness; integrates SME promotion budgets;
recommends factors favoring business circumstances;
and conducts policy and applied research for SME

promotion plan preparation.

2.2 International Cooperation

This department coordinates and evolves cooperation with
international agencies and organizations; maps out action
plans and cooperation projects to develop networks;
analyzes impacts of agreements, circumstances, and SME
promotion guidelines of other countries; tracks intelligence
about international conferences; evolves cooperation
programs for project management; and represents
OSMEP in improving relations with international agencies

and welcoming delegates of international organizations.

2.3 Strategy Management

This department advocates directions, strategies, and action
plans; develops OSMEP administrative systems; and plans,
analyzes, and prepares budgets supporting OSMEP’s

efficiency as well as achievement of its objectives and goals.
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3) Data and Situation

Responsibilities: Analyze, design, and develop assorted
databases for modernity and efficiency; publicize SME
data; develop and compile SME data in assorted fashions
in support of the SME promotion mission; track situations
and develop warning systems for SME businesses; develop
policy indices for SME promotion efficiency; administer
and develop internal information networks; and tracks
outcomes of SME promotion. These responsibilities are

conducted by:

3.1 Data and Information

This department develops and manages databases; compiles
and analyzes data; tracks SME situations for policy
recommendations and SME promotion plan development;
administers and manages information network systems
inside OSMEP; analyzes, designs, and improves databases
for systematic linkage; and promotes information system

application inside OSMEP.
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3.2 Economic Analysis and Risk Warning

This department tracks and analyzes SME situations;
analyzes situations and socio-economic indicators
affecting SMEs; develops policy indices to gauge SME
promotion efficiency leading to advocacy of policies and
measures, and development of monitoring and compilation

plans; and develops SME promotion systems.

3.3 Monitoring and Evaluation

This department tracks and assesses project outcomes
under OSMEP’s fundamental mission, SME promotion
plans, and action plans under and outside SME Fund
budgets (inside and beyond SME promotion plans).

4) Business Network Promotion
and Coordination

Responsibilities: Establish and transfer SME expertise;
provide advice for formalizing SME registration; develop
benefits systems; assess the caliber of businesses;
develop promotion systems; form networks for SME
promotion with public and private agencies for SME
assistance and promotion to align with promotion plans’
strategies and measures in an efficient fashion, with
minimized redundancy and mutual support. These

responsibilities are conducted by:

4.1 Business Promotion

This department provides primary services to SMEs;
develops information and expertise (in depth and broad)
of businesses; publicizes information and expertise to
SMEs through assorted channels in a thorough way and

suiting SME groups’ specific needs; provides preliminary

recommendations to SMEs; establishes tools for assessing
business caliber; develops member registration and

improves benefits; and develops SME promotion systems.

4.2 SME Service Provider Coordination

This department bolsters cooperation among SME service
providers in the public and private sectors across the
country and internationally for unified SME promotion,

minimized redundancy, and mutual support.

5) General Administration

Responsibilities: Support and facilitate the performance
of various units under OSMEP’s mission, namely
accounting, finance, supplies, personnel administration,
compliance, and litigation so that OSMEP protocols may
become clearly defined, standardized, transparent, and

accountable. These responsibilities are conducted by:

5.1 Central Administration

This department engages in tasks related to finance,
accounting and budget, supplies, and facilities in support
of and easing OSMEP’s mission.

5.2 Human Resources

This department plans an OSMEP workforce suiting its
mission; administers and develops personnel in support
of efficient performance; defines development plans and

enhances OSMEP’s culture, ethics, and good governance.

5.3 Legal Affairs

This department investigates and recommends solutions
or amendments to legislation and rules that benefit
or hinder SME businesses; drafts, amends, and adds
to regulations for adequately thorough performance
by OSMEP; and provides comments or advice to the
management and personnel on assorted regulations and
OSMEP’s legal proceedings.



Risk Management and
Internal Control

OSMEP values risk management and internal control, both
being critical tools for its efficiency and effectiveness.
Section 79 of the State Finance and Treasury Discipline
Act, B.E. 2561 (2018), calls for public agencies to institute
internal audits, internal control, and risk management under
the Ministry of Finance’s standard practices and rules.
Risk management and internal control also represent an
OSMEP performance indicator, to be assessed by the

Comptroller Department, Ministry of Finance.

OSMEP’s risk management and internal control system
has followed the standard of COSO (The Committee of
Sponsoring Organizations of the Treadway Commission)
since 2005. Risk management and internal control plans
harmoniously align with OSMEP’s strategic plans, with
endorsement by the Executive Subcommittee for OSMEP.
In practice, a taskforce for risk management and internal

control defines a policy scope, strategies, and guidelines
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on organizational risk management and internal control;
and oversees and controls risk management processes
for more suitable and efficient practices by OSMEP.
For 2018-2019, OSMEP has identified two key risk issues.
First, the risk that its organization structure hampers
tasks under the national reform plan; to mitigate this risk,
OSMEP has been restructured. Second, the IT system
security risks facing OSMEP; to mitigate this risk, OSMEP
is to complete drafting a policy and practical guidelines

for such security as well as rules for IT security.
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2561 2560
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37U - 196.13
(W a1uun)
KUNYUIKAO 7 anKuous:y=dau
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(28 AULN)



116

stovuds=9U
aan. 2561

o
A o

viulrntuszezay o Tuawl uanenuangnil Gl

[SUTRABUS:u:dU gulufivitkua  1AuriKuazs: IurKuazis: Sou
sz TuiAu 30 3u 1fiun31 30 3u
nuldfty - Taseniswanudaniay 34.31 - 5.25 39.56
Gulidin - Tasamaiunianfiay 11.31 - 0.42 11.73
o g vva % .
wulAgEy - TAsunIsWuYy wA Micro SMEs 38.52 - 0.60 39.12
1l 2561 84.14 - 6.27 90.41
a v ey a X o a
wulAgey - Iasunawannudanngy 7.91 - - 7.91
Gl - TasensWuyiamaay 0.66 - - 0.66
niulAdty - Tasan1sWuyy un Micro SMEs 1.35 - - 1.35
1l 2560 9.92 - - 9.92
(M9 a1uun)
KUWIKO 9 WUlKNBus:o:1)
aydFLasAugauld aaa. antiulasenisy waldlianng

AENTIUNTFILFETNIANMNATUIANANULALIUIALAN (L QW1ZAA)

X

t

anasuasauatanfintulaeliinandssiuuazliinanis Ussnausiy

a a & o a . v o v a a 1y o A o oA
1. Iﬂ‘j\jﬂ']ﬁl,\junuwaﬂwu’)ﬂqqﬁﬂﬂﬂuqmf_lﬂll dd. Iﬁﬂﬂfﬁﬂﬂuﬂqi SMEs QHNWNYU ATHUBRAUNSTZHURT LUATUN 27 FaAd

2558 lulpsunsiununaniuiaviszuiatay 20w 1,000.00 duun Iaslasusudszanaainlasenissiuaeyuy

munieme 18 TngussandialiiamAsauadaufifafinnuamunsalunnisznaugsausliausninfounas
dunuld WanansowdnWugsfsauainsalsnaufansldatneiumuaziogiu wadliiamasauatdaufidanuduiy
FavUuugauuamenmsusznaugsiasunansmiiufamssaluls Feaslidiubulfnaasiihu 1.00 Suum ladlilase
mathsgsudulifussesnaant weslifmuesssnadssuiuliiud alduusTuihdyandiuiulealifiaanids

nanggraaulansaudsenil uaz/msa ldaunsadissniiiusauauliun da0. lalansumnuasmudyan azhn

panialudnanianas 15 sall Huainiuniate sann da7. [AaUsznAd TN uALETUIEIMAAUIANATLAZAUN ALY
589 Mruednaaniienstlinlndsgnillulasansiuyunaniuy lasUSuandnsnaniiainaaionas 6 sal uay

a o ' o e & Sa o o & a a XA e X
b38N mwummmmwauwulmﬂmmaﬂL'uﬂﬂsmwmuWmswu‘l,uimxﬂmﬂ\mnuwaﬂWuﬂ Tay da2. azluAnmanidy vin

U
=

Fauszneng 2 ety AnataAvldmeuniun 4 ngunnan 2561 WumAull

gndutuladsznilfumudnuauninAeisslunsiazann mMelu 30 U duwsiuasumruadissnilulsazanmudyan



117

ANNUAL REPORT
OSMEP 2018

TasansidunuiNuyAansiamAsauianatsuasauiatoy aa. 1RguUsnauns SMEs Afudy munfinngiguund
dladuil 26 nangnau 2559 TuinasmsuyAamsiamissunanansuasaunatay Taslfsuganyueulszanusadns
UsgdnToudssanas 2559 yunas Aelunsaudady 2,000.00 A1HUIN LATAMZNITUNITAILEINIAINNIIUIANATILAL
aunatan (awizia) luaslasgu AseR 3/2559 latudl 16 woadniau 2559 Tuffuray TingUssasAiialian
dramiadlsznaunmsilssauilymiiymniéedis: viagnilasiasiuiiued visagssninematioduai viadusznaunis
°'7iLﬁ’mizmums%uyjﬁamsmuwa'zwaﬁiyajﬁﬁuazam (@iufl 9) w.A. 2559 viaUszauilyminienisiuan o wadli
fussnaumalduiulquasimfanislfifivszdniam finanusmmsndiuiy wassusasidufamssalulfasne
fotiu TnelFuaannsdnssiuduldifussoznanaad u,azﬁﬁ’mumxﬂmmﬁuL'Gulm'LﬁuLﬁmﬂﬁULwﬁuﬁﬁwé’mmwﬁﬁmﬁu
Taabidnanidls

nsfiiatngdsenil vealdWulialuanauldludugn @8, asdoniuaanitaludnniasas 7.5 6ol auiudaainas
HUAILAIUNRAT AT SErEaTuNUanIdnd

a X a P a . &
TAsgMstiuuiuyfiandamiazuanauaseuatay wiaiy
2.1 WulAgeu - Tasan1suununuyy 2ubuliiAussas 1.00 a1

a o v a 1 ' YN o W v . a | a 1%
2.2 wWlandy - Tasensiunusuyy un Micro SMEs Tndudmiugusznaunisnadas wawuldiiumeas 0.2 auum

2561 2560

wulrdiuszezen 1,075.15 569.65

%n

wwlAgaunAedsslidu 1 ¥ (6.27) -

duraniulddiuszozaninteimuadiszaialy 1 T (84.14) (9.92)

T Wuldgduszazan 984.74 (9.92)

(W9 auun)

Wl Euszezeny dnemsiadaulnilusznined 2561 Audl

Wwunuwaniu wunuiwuw wunuiluwy Sou
JaKnoY JanKnoy un Micro SMEs

HARENNN 264.97 235.99 68.69 569.65

uan elAdiu 91.71 119.14 299.42 510.27

366.68 3565.13 368.11 1,079.92

¥in Sud1s (3.51) (0.34) (0.92) (4.77)

3563.17 354.79 367.19 1,075.156

(W9 a1uun)
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stovuds=9U

ddn. 2561
2561 2560
wunu  wunu |Gun_uﬁ‘luv§,l3 Sou wunu  wunu l\_Jur]U\ﬁUV‘\JI‘J Sou
wanWu  Wuw  un Micro waniWu  Wuw  un Micro
JaIKNoY JaKnoy SMEs JaIKNvY JaKnoY SMEs
niulrnftuszazen? 353.17  354.80 367.18 1,075.15  264.97  235.99 68.69  569.65
%n LGu‘Lﬁfjﬁmﬁﬁmﬁws:Imﬁu 19 (5.25) (0.42) (0.60) (6.27) - - - -
dnzaiufiussezend
fiturmundisznielu 1 1 (34.31)  (11.31) (38.52)  (84.14) (7.91) (0.66) (1.35) (9.92)
Tu Wulddduszazan 313.61  343.07 328.06  984.74  257.06  235.33 67.34  559.73

(W9 a1uun)

Tull 2561 a7, Hgnwiiiasuinuaiissuan uwalgnuidalauindiseni suusl U 2560 - U 2561 FuIuLEUTIY

6.27 A1MUIM 117U 358 T8 agsrriensaiunsAamuniA1eEse fuil

lGuquwén\'ﬁu lGunuWuu‘[ lﬁur]uffluu‘[s SJu
BERLUDE] BERLUDE] un Micro SMEs
1. dvaarunauanidnuaz TRhangwunasLiuaf 19 - - 19
2. daAMUNEUANLAN 14 1 - 15
3. §I9ANUNENIIAY 50 15 259 324
83 16 259 358
(MuE : 98)
KU1giKa 10 WuavnufuuSunsiu - ans
10.1 1vuavnuwlASUMSUDY &ad. - ans
2561 2560
wuaunuluuaen doidsuns e B a 911in 20.00 20.00
wuasuluusEn gnamnssuauaing 917 4.00 4.00
RIEY 24.00 24.00
%An ﬁhLﬁamsamﬂaﬁiwamﬁuamu (24.00) (24.00)

WuaunumulAIIN1s2ad §673. - N

(M9 a1uun)
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aa. Ifaumuluuitm dodsunséi aa Bu 8 910 leedingussaudiadmiiedufaedisznaunis SMEs uag
Fudnilesuaniondndg lunismdasmenanatanelusasziislsang manmuAuaWLAzgluLUFUANH
danndoufuAMUGagNIIRa1n [iasnssRuAuA M rAsIuanatsuazau adanlia fnanwlunisudeduiugusn
Tumaialan wazu3un guamnssuzuulng 911n Tmﬂmmmhva\jﬂLwamimLqum\jﬂ']i"aumlmﬂnlnaaﬂumian
MITPM IR LAZAES UM INARLAzS N tauainaTean Az assmne Lﬂmma\immamamamamamﬁﬂﬂm
Foaunlng waziiuasAnsndnlumsusemduiusnisuslnaauuing

aan. [iRsanmeAiiamsanyasaniuamulutitn doadumsdn aa b 3 $1in wasuitn gramnssuauulng
$1f0 inFuedalueat 2550 nuanssiunuifinanenuarsuLaz anuAunusaidasuNaEue
Tl 2549 - 2550 flagifuiatin dnaiunafn wa Bu 8 9100 warudtn grannasuauning Siia Tanugiuanmn
fFyaraud Havnnunanadouiadaudtny aanannadou feagseniaimiiumssniiosadouifmonisuszuaumi
waznsminenilgymuanIfiuaasanznIININg BT

10.2 19uavnueulASUNMSUDUSY - ans

2561 2560

U3 Aaaufdsinsnats (WUszmalng) 911 127.50 127.50

#in ﬂ'WLﬁaﬂﬁam:ﬂaﬁwa\jLﬁuaﬂnu (127.50) (127.50)

WuauuanlaTanIseaesy - gna - -

(WdaE : auun)

ad7. lauyuenulasunisaausy (uufaussguuss) luusem dagujisinisna (Ussmalng) 91ie Taalasusuiszanu
WathlUamuszazen $11au 127.50 Suum Nail lasfiinguszasananitaaolamamenisiliunglssnaums uag
\udaemulumsdudauliiAaglsznaunsmalng uasiaduidiunasnanaaniumianisruanasuaziu atas
Wiluumnsgu atalsnmuudum Aasdfisinisnats @szmalneg) 91n (e USHN AaaUfuRnInadmasadal
HARATLNIRTUALATT 91A0) afaeldinsuivanurasnsEnnERTuaranngal T aan. udierulng

KU1gIKA 11 1duaunuiun1ssouA - and

2561 2560

wuaenuluudem araivnnssunisiiv 411 13.27 13.27
Wuasuanulasensiuasuiy o 654.34 654.34
3 667.61 667.61
¥in Anflanisanyanzagiuaemu

wuaenuluusem araivnnssunisiv 911 - -
LGua\mumuiﬂﬁﬂﬂwséma\muﬁu 9 (654.34) (535.14)
33U (654.34) (535.14)
Wuaanulun1s3Iua - gni 13.27 132.47

(W2 auun)
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stovuds=9U
dad. 2561

viuasulunissiuAminnansiraaulniluseninet 2561 fuil

2561 2560
Jiuduusyn  Fuduuaunu Jiuouusyn  Juduiuavnu
AV UAILHADENUT 40 667.61 40 667.61
uitmdariudu - - - -
MY UALHADEN U 40 667.61 40 667.61
ﬁhlﬁamsamﬂaFhﬂamﬁua\muﬂﬂm 29 (535.14) 29 (535.14)
WRuszrInedl 10 (119.20) ; ;
uitmdariudu - - - -
ﬁhLﬁamiamﬂaﬁhwam\?ua\muﬂnlﬂ 39 (654.34) 29 (535.14)
Wuaanulun1ssana - gni 13.27 132.47

(W9 auun)

WuaeulumsuAndubduasmumulasenssuamu Tingussasananiiaiinsinamuiugussnaunisgsnazuianai

wazzuatoy waauayuligsnalnelasianis SMEs NHAnaAWlHINGEaNTaINISENFURATEINNUIRLNIY NEaUENEAY
AnAnuamnsalunsududulfagiusiafian Tnadlulumunaninuduaziiaulafnuznssunssinaunmue

Wl 2561 waz 2560 UIEMIINAT a9, FauauNE 91uau 13 Ui Haouelfiyaraniudayagsnazaensuwmungsng

o
X

A15AN AT

aau iousun 1Juavnu anmu:daunna
(8uun) 2561 2560

1 USEn gunauduw 9in 18.50  auazand anazans

2 u3Em wnen U 08 i 14.00 519 anfanIs

3 UdHn wlsuazw & 13 9 500 3 flasniufanisag

4 UdEn on3lage (Inauaus) 911in 2550  WRNENSWELGAZIA Auazany

5 UM uilpRasa welulad 91 7.00 eanstsoyd eanstsoyd

6 UsEn lnauaamaniin unsudlad 1A 14.00  Augnadau wnnuiauindaaanannadau
7 U3EW Lfiumaungd 910 3.00 Augnziliou wansfisuiataaanainnaiioy
8 U3t lasuanaa qa 911 6.40 Augnziiinu wanafisuiataaanainnaiou
9 u3Hm aduem v 911n 0.65 fasnifiufanisag wenziauiataaanannzdou
10 USWW LAaynan 911a 5.00 fualiufianisay wanafisuietaaanainnaiou
11 USH wasguinliidia d1An 10.20  dusifiufianisay wenziauiataaanainnziou
12 usHn niwdy ayulnslng 1A 15.00  fusiiufanisag wmfisudndaaanannnedio
13 U3 LadLaiia dgAla 1.60 flapniiunanisag) @nnanis
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Tl 2561 U3EMINANT a8 510A0U F1UIU 5 UM 191U 70.00 Aruun Sanusduanmilfiyanauds Ussnausdas
USHMANATA1E 9989 1 UTHN 910U 18.50 A14UIMN UFEMI 9999 2 USHN 919U 19.00 A11UN U3tmagsening
gnivinEm3ndfinana 91191 1 UFEM 91uubu 25.50 A1wun wasudtmiasanisdissdad 91uau 1 uFEn 91uaubu 7.00
&ruwnn Feagaziauiiumasniesndauiifonslssuaimil waemsimihanilgymuanufiurasrnenssumanguin

UFIILANT da. Saua0mU 91U 39 LTI aan. Sndedeudeuanidndyaniinaculiud feustl 2550 tlagii (wwnau

2562) d&. IGaiiunsdedinaudaniagegatiiaiianianEimiiudf aa. uasuuasdeaiiianisanyamaagiiuacmu

AsuLATG 39 UTEN futl

- umsfiuilasuds 91uau 34 13N Tnsmagnasaiiwinwuda agssnineiuin Sruau 1 Ui uazAatusuRnnmn
W& agsrrinegnesal 911U 11 U3EN

- dumsfialufiuilas Sruau 5 U3

KUIBIKO 12 AAU 91A1S a:aunsml - ans

2561 2560
s1AINU ANFousIAazay fiduoms  fAdu o1As
duvda 1Wudu acav Uawwvda duvda Audou anav Uaiwuda ta= ia=

s auUnsni-ans  aUnsni-ans

dumnussatAnLE 78.29 050 - 7879 7829 - - 7829 0.50 -
gunsalie3avlidniiney 2511 1.35 - 26.46  22.00  0.87 - 22.87 3.59 3.11
AaLALAAS 41.54 3.51 - 45.05 34.39 2.37 - 36.76 8.29 7.15
gunsaldszdnlasuns 29.18 - - 2918  29.18 - - 2918 - -
Wnaunsnluazrauiamas - 340 - 3.40 - - - - 3.40 -
33U 174.12 8.76 - 182.88 163.86 3.24 - 167.10 15.78 10.26

(WaE : auun)

Kugika 13 Junswoludddau - ans

2561 2560

sAnu dodnwazau Junswolul  Funswolul

duvoa WwWudu acav Uatwwda duvda dodleg aocav Uatwwda  dlau-ans  dlau-ans

szuumaNamasuazllsunsy 3015  5.62 - 35.77 2437  2.38 - 26.75 9.02 5.78
sruulasead1onugny 8.22 - - 8.22  8.22 - - 8.22 - -
33U 38.37 5.62 - 43.99 32.59 2.38 - 34.97 9.02 5.78

(\aE : auun)
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stovuds=9U
dad. 2561

o

KUWIKa 14 197kUDUS:v:au

2561 2560
Al gL N UA AN 66.40 134.19
AldaneLELaU OTOP A - 0.17
Aldaneau 9 Aane 2.73 1.01
394 69.13 135.37
(U8 aUUIN)
Kuwika 15 wusunns:o:=du
2561 2560
NulszAuNa 2.57 6.82
wanusznuang qeen 2.85 0.68
EREY 5.42 7.50
(wuaE : auun)
KUIWIKO 16 KUAuKUudsudu
2561 2560
N o sy 1.18 0.90
a9 10.95 5.95
34 12.13 6.85
(WdaE : auun)

KUgIKO 17 vudstumuwanmsavnus:e:613 (aulAsunmsuousy)

dad. lasusudszann mundiaueiguuns Waduh 17 dguiay 2546 wathluasyussasandluudem vagujisnisnad
(Uszimalng) 9107 99U 127.50 aruum lasdinguszaeananiiaaslanmamenisiliungusznaunis waziludausnily
nsaaasulAngsznaumsnelneg uaziiadold uuasnRNERANTIAIMAITUIANATLAZIU AN FNURUNHLKE 10.2



Kugika 18 vuus:zuiruaduayu SMEs ouulouioniasy

123

sulssInuatuaYY SMEs muulounaniagg o Ui 31 suaAu 2561 waz 2560 Usznausiag

suUseanaulseand 2547

vulseanuilszantl 2548

wulseanilszanl 2559

U
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OSMEP 2018
2561 2560
1,908.33 1,908.33
500.00 500.00
929.06 929.06
3,337.39 3,337.39

(w2 auun)

adq. lasuaulszunaaiuayy SMEs wasliulasanissnuulaunaniasy dssazidan aull

18.1 vuus:unruds:=oU 2547 ua: 2548

o & i ' a a & o a '
mLuuTm\jmsmamia\muiﬂi\jmi‘nua\muuaﬂm\jmsmunuwanWmmwﬂwmmam

18.1.1 1wuvuuUs:uruiwanisavnulasunissouavnu

aan. [asuivaulszanainansannulasan1ssinaeu Ussantoulssuna 2547 waz 2548 59u97U 2,500.00
auun Zaladinanalusendngtl 2547 - 2558 990911 749.66 AULY AGMAALIUILUIEINMINENTAdElATING

FIUAINU 0 TUT 31 FUIAN 2558 91U 1,750.34 a1uUIM UBazdA AUl

TAsunissouavnu usKasdanislAsuNs soulAsuNiIssauavnu
2547 2548 Sou 2547 2548 Sou 2547 2548 Sou
Julweudssanas 1,908.33  500.00  2,408.33 91.67 91.67  2,000.00 500.00  2,500.00
31831 (672.61) - (e72.81) (77.05) (77.05)  (749.66) - (749.66)
GMUER] 1,235.72  500.00  1,735.72 14.62 14.62 1,250.34 500.00  1,750.34

(¥aE : auun)
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stovuds=9U
dad. 2561

WRIUUsEHLNENN9aIUIATINISIINAIYY ANMED o Juh 31 SWINAN 2558 91U 1,750.34 AN Tussrdng
1 2559 - 2561 51811330 - 978 gV 91U 1,432.17 EUUN Asazidnn fail

1.l 2559 AagSguumsiiufiilatull 27 ganau 2558 1 aa. dGuanndaaindusulsznaiiansau
TASINITIINAINY 91U 1,750.34 autnn [drarangisznaumaiarnaauianatsuazeinatauliaunsaiingg
unandunuldanniu uazsdindnanuaanan SMEs Wanunsaudeduld fo aa0. 2aaysifnlduulasingUszad
N9ldN N URN LN AT AL NAEHNAUIANANLAZAUI ALAL W.A. 2543 9INAMZNTTNNTAILEINIFHND
2NANAILAZAIALAN (1RW1EA) lumsUszguAsaTl 1/2559 1aTufl 7 unsAN 2559 §1uau 1,437.17 duum

- WanwingUszasAnnuen 34 (3) Wuane 34 (1) Wal# g8, sufiunislasensdununniuismiasuatay
9119U 1,000.00 &1L FIUAUIELNAG 8

- wanwingUszasAanines 34 (3) Wuues 34 (2) Walinsznsrogmnannssy nsensaewIdiad LaznIENIIg
Ineneanseasinalulad lUaniunsianisasuasiaanudunivld SMEs 81U 437.17 &1uU1n

2. T 2559 d. [A5Uiuan U3 ugalud drie Faduuitnsiudizag @82, 9119 5.00 &1L LHANINUTEY

o
A o

ZaviuAY

q

WnguUszRnaiNan13aInulATINISIINAINY o JuT 31 §UINAY 2561 ANMAATININ 318.17 a1UUY

18.1.2 yuus:zuruaduauulasunmisisunuwaniwudankisuunagioy

il 2559 AuLSgUURINNAILTUN 27 Ba1AN 2558 1A da0. U1uAdMAAINWERILUSEINMINENTaaElATINTG
] o a a a & o a ! o o
FanauulUAiiunslATINSEUUNANWEIFMAazUIAtaN 97U 1,000.00 E1ULIN RINAUNHING 8

vl aaduayulasensiuunaniuiaiviszuiatan 99494 1,000.00 a1uUINTHanAILHEDENNN
91U 732.70 duunn MaEulAgiy 99191 91.71 a1uunn Sudise 91191 3.51 AU WATIBAIUSHNIIANSLATINTS
FIUIY 4.82 AU AGMEAS U TU 31 §UINAN 2561 91U 639.68 A1UUIN

18.2 vuusznruds=5U 2559 dudulasumsisunuiwuw3akiouunananvia:usunagou

o Sa o d o o4 % o a a X = a .
ANLTTUURTHNAILTUN 26 nIngAN 2559 14 a7, AuliuNslATeNsiunEruyIsAaTuIANa sLaYIUAta
§1u7u 2,000.00 A1uum lagganyuaulssinusedalssainteudssann 2559 vunans a1elunsauduiiu 2,000.00
AUUIN PINRUELAR 8 Fudad. [A5usulszInufunardlull 2560 91uI1 929.06 A1UUN

nngulssinaaduayulasen siunuiuIsnAszuIAna gLasINIALaN 91191 929.06 A11UIN HHAAIMAALNN
9119U 600.35 AU BEUlAGHY 91U 418.56 A1UUIN FUDIE TIUIU 1.26 AIULIN UATIIEAIUIAITTANTS
TATINMITIUIY 4.54 A1UUIM AGHAD o8 JUN 31 GUINAY 2561 91U 178.51 A1UUIM
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Kueika 19 sieldonuuds:uinu
2561 2560
uUsEanaulseant 2560 (AsauvuUseane 1,489.40 a14UN) 1,142.78
autszanaulszantl 2561 (nsauvulszanes 1,007.43 a1UU1n) 675.85 331.58
aulszanalszant 2562 (nsavsulszane 1,250.71 a1uuan) 321.38
U 997.23 1,474.36
(w2 auun)
KU1gIK 20 1vusuAudINlAsYNMISIKITuauuauu
2561 2560
NUSUAY - LWunsna/A uRNS 24.51 80.79
U 24.51 80.79
(W2 auun)
Kugika 21 shelddu
2561 2560
sulfnanitesuuaziuiiuna 24.33 26.60
au 9 10.75 3.66
394 35.08 30.26

(\aE : auun)
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stovuds=9U
dad. 2561

KUgIKO 22 Algonoaulasums

2561 2560

ATLEIN BN LN U USENAATY SMES

AldaELAUNI IS ARIY SMEsS 2.71 3.53

AldneAmfunsssgunslulsamne 25.39 17.83

EREY 28.10 21.36
ATLEINEEN LN UNNTTAYINUNUEIETY SMES wasAnwAd 38.59 27.34

EREY 38.59 27.34
WHUIUAUASINTaY SMES uay

Al#gneefugUnsaiszangud

AlEaneay - MuRRSTIUA AN 1.04 0.07

394 1.04 0.07
Al unnuuaTUaYY SMEs Bu 1

MEEfuyAaIng aduununuatuayy SMEs U 9 46.11 32.33

e uuELulas MIaTUAYuLArdLESY SMES By 9 542.13 893.79

37U 588.24 926.12
37U 655.97 974.89

(wdaE : auun)

L ULHUUlATINTATUAYNLATAETY SMEs B 9 dnSullaugaTui 31 §uAY 2561 way 2560 MU 542.13

AU WaE 893.79 A1ULNN FINAIAY UsEnaumae

2561 2560
FIHTLFTVAYY - NUIEIIUNIATY 437.29 579.81
FTETUAYN - NIBUANALBNTY 15.49 62.85
FePETUAYN - YAAATIINA/TRYARS 21.46 43.43
518978 - Sndesniinlasensdu o 44.04 181.43
51891891 - TASINNIAY 9 23.85 26.27
3 542.13 893.79

(W9 auun)

IUEUVAYY - MUIBUAIATY MU 437.29 At Hdrunilediuiu 4.65 auumiiuaAIusHIsdan1slAsInIs

) a o o A o a v vaA o a a & o a '
U 2559 - 2561 NAelANy ana. LwamLuumﬂ‘ﬁgﬂumumuim\jm‘smu‘nuwanWmmmwmmam
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KUgIKO 23 AT(G919YAaINs
2561 2560
WULRAULATANEN 175.05 168.01
ATA0L80 4.05 3.17
Atiaseiuaewiineu 5.68 4.37
AEIFANTS 6.61 7.87
dusununasudsasianein 16.10 15.23
99U 207.49 198.65
(WA auun)
KUMgIKQ 24 Aaoulinu
2561 2560
Aleszgunssuns 1.45 0.37
ARaULNUNAUS NN 0.64 3.04
34 2.09 3.41
(\aE : auun)
KUNgIKO 25 ATldany
2561 2560
AENAUTN WAL RN NG 2.62 3.27
A ldaalunsiaunislulsemne 0.44 0.58
AlFanelunsLAuNa Mg USEIN A 0.11 0.13
Antinsusa 0.22 0.25
AdauTd 1.60 -
ANSUTaY - 0.12
ANINSENTUATTINEED 0.05 0.06
ANz 0.14 0.45
AENLASRAANELENENS 0.54 0.59
A ldnefinman 0.29 0.31
aunsalddnauyamsnInmm 0.38 0.38
U 6.39 6.14

(M98 a1uun)
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stovuds=9U
dad. 2561

KUNgIKO 26 Adaq

2561 2560
A danaTnuulily 2.09 1.79
AWUUANN 0.01 0.02
33U 2.10 1.81
(W2 auun)
Kueika 27 Aasisruding
2561 2560
Al 4.05 3.84
Antns A 0.64 0.69
AlddaiAnafuaumadiin 0.95 0.95
AnluUsweld Tnsiaa 0.05 0.04
3 5.69 5.52
(U8 aUUIN)
KUBIKO 28 ANddusIAA:AIA0I KUY
2561 2560
gunsaliAdadlfdinou 0.87 0.78
AONRILAAT 2.37 2.31
szuumaNImasuazIUsuATY 2.38 2.19
3 5.62 5.28
(W2 auun)
KUNYIKG 29 AT(591899INN1SDOKUUDINKUISVIUNIAST
2561 2560
ANEINEINNNTAAMYUANINTUILIIUAATY
NILNTANAINNTIN - NIUANFIUNAINNTTY 4.70 39.78
NITUWAUNFULU 24.50 23.74
AR 113.61 119.31
3 142.81 182.83

(MU2E : auUIN)
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Tl 2561 &, lalin1sdarinlAsenis TaanisganyulAnumiieunaiAsy 97U 142,81 a1uuim Aol

1. N9EN3209RaMNIIN laansuduldsugnaIvngsy 1AsIn1satuayuLA3aing SME U9 4.70 &114UIN
2. nsuWmguaw AndulasansUssnSgiNadanAaguay 91U 24.50 A1UUN
3. AU g 4w 113.61 a1uun laun

3.1 suIAsNanIsadaan 1AsIN5adnuANULEIYaINaRTIANMALY 918U 2.78 Aa1WUIN

3.2 @011ua1rns 999U 91.48 AUWLM
- TAsunsduiaiuuasimungsnaszaudule (SME Strong/Regular) 31191 24.68 &1uUInN
- TAsunsaduayuLA3agne SME 91194 33.50 a1uum
- TATINMINAUINARAUTIFIZAUEING 71U 20.68 A1UUN
- TA3INTTAINIANITHATA F1UIY 12,62 a1UUIN

o a a ' ' a X o a '
3.3 FUIAITWRIUNIANNNAUIANANLAZaWN At a U kiYL TEnAlNng 1ATANITNANWUIFIMAZUIANATIBALTIUNAtAY
11U 4.35 A1UUN

3.4 AQZNIIUNITNANRUITEUUTNENNS TAsuNIsAnNBNaTuIAGauNIsa Ut A uazaInlunIsUsENaugIng
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